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Simple 

confess 


additives. 

Simple  are  adding  a  great  deal  this  year. 

First ,  brand  new  TV  commercials. 

Second,  new  TV  areas.  From  January,  we'll  be  seen 
in  London,  the  Midlands,  Southern,  Anglia,  Granada  and, 
nationally,  on  TV-am. 

Third,  Simple  are  doubling  their  TV  spend. 

Fourth,  Simple  will  be  on  TV  the  whole  year  round. 

Fifth,  we'll  be  adding  to  your  sales,  because  Simple 
sales  have  been  increasing  by  25%  each  year. 

The  one  thing  we  wont  be 
adding  is  anything  to  our  products. 

No  perfume.  No  colouring. 


anusol 

Recommend  an  ideal  range  for  your  customers 

*  Cream  with  a  vanishing  base,  rapidly  absorbed   *  Ointment  for  dry  irritated  conditions 


*  Suppositories  for  a  measured  dose  of  internal  medication 


WARNER 


Piles  and  associated  anal  irritation  are  very 
common  ailments,  as  every  retail  pharmacist 
knows.  With  Anusol,  you  can  recommend  the 
most  suitable  presentation  from  a  medically- 
prescribed  range  of  treatments  —  all  of  them 


soothing  and  effective,  and  a  thoroughly 
professional  recommendation. 

To  help  your  shyer  customers,  there's  a 
compact  display  unit  for  Anusol  —  please  let  us 
know  if  you  would  like  one. 


the  name  people  feel  better  with 

Mitchell  House,  Southampton  Road,  Eastleigh, 


Composition:  Anusol  Cream:  Each  100  g.  ol  cream  contains:  Bismuth  Oxide  2.14  g;  Balsam  Peru  BPC 
1973  1.80  g.  Zinc  Oxide  Ph.  Eur.  10.75  g;  Anusol  Ointment:      100  g  ol  ointment  contains:  Bismuth 
Subgallale  B  P  2.25  g;  Bismuth  Oxide  0.875  g,  Balsum  Peru  BPC  1973 1.875  g,  Zinc  Oxide  Ph.  Eur  10.75  g. 
Anusol  Suppositories  Each  2  8  g.  suppository  contains  Bismuth  Subgallale  BP  59  mg:  Bismuth  Oxide 
24  mg;  Balsum  Peru  BPC  1973  49  mg,  Zinc  Oxide  Ph.  Eur  296  mg. 
Indications:  Anusol  Cream  and  Ointment:  For  the  symptomatic  relief  ol  uncomplicated  internal  and 
external  haemorrhoids,  pruritus  ani,  proctitis  and  fissures.  Also  indicated  post-operatively  in  ano-rectal 
surgical  procedures  and  alter  incision  ol  thrombosed  or  sclerosed  ano-rectal  veins.  Anusol  Suppositories: 
For  the  symptomatic  reliel  of  uncomplicated  internal  haemorrhoids  and  proctitis.  Also  indicated  post- 
operatively in  ano-rectal  surgical  procedures  and  alter  incision  ol  thrombosed  or  sclerosed  ano-rectal  veins 
Dosage  and  Administration:  Anusol  Cream  and  Ointment  Adults  Apply  to  atfecled  area  at  night,  in  the 
morning  and  after  each  evacuation  until  Ihe  condition  is  controlled..  Thoroughly  cleanse  the  affected  area, 
dry  and  apply  cream  or  ointment  Anusol  Ointment  should  be  applied  on  a  gauze  dressing  Anusol  Cream 
is  prepared  in  a  vanishing  cream  base  and  may  be  gently  smoothed  onto  the  affected  area  without  Ihe 


need  to  apply  a  gauze  dressing.  For  internal  conditions  use  rectal  nozzle  provided,  and  clean  it  alter  each 
use.  Nof  to  be  taken  orally.  Elderly  (over  65  years):  As  lor  adults  Children:  No  dose  recommended  Anusol 
Suppositories:  Adults  Remove  wrapper  and  insert  one  suppository  into  the  anus  at  night,  in  Ihe  morning 
and  after  each  evacuation.  Not  to  be  taken  orally  Elderly  (over  65 years):  As  lor  adults.  Children:  Not 
recommended. 

Contra-indications,  warnings,  etc:  Anusol  Cream,  Ointment  and  Suppositories  History  ol  sensitivity  to 
any  of  the  constituents.  Rarely,  sensitivity  reactions.  Patients  may  occasionally  experience  tiansient 
burning  on  application,  especially  il  the  anoderm  is  not  intact. 

Product  licence  No's:  Anusol  Cream  0019/0040;  Anusol  Ointment  0019/5002,  Anusol  Suppositories 
0019/5001. 

Cost:  AnusolCream:x  12m  Price  ex  VAT  £9.67;  Anusol  Ointment:  x   List  Price  ex.  VAT  £9.14;  Anusol 
Suppositories:  12'sx  12  List  price  ex.  VAT  £9.85, 24s x  6List  Price  ex.  VAT.  £8  68. 
Data  sheet  available  on  request.  R84440. 
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COMMENT' 


The  Department  of  Health  has  given 
another  glimpse  of  its  tortuous 
thinking  on  parallel  importing  this 
week  (p212),  with  the  revelation  that 
it  is  not  an  offence  to  import  EEC  licensed  drugs 
into  the  UK,  but  it  is  a  breach  of  the  Medicines 
Act  to  sell  them  if  they  have  not  been  granted  a 
PL(PI). 

Health  Minister  Kenneth  Clarke  goes  on  to 
say  enforcement  proceedings  are  considered  if 
there  is  prima  facie  evidence  that  the  terms  of  the 
Medicines  Act  or  European  Community 
Legislation  have  been  breached.  Since  many 
believe  that  a  considerable  amount  of  parallel 
importing  is  still  taking  place  involving 
unlicensed  products,  one  could  be  forgiven  for 
wondering  why  only  11  prosecutions  have 
occurred  in  the  past  ten  years.  Unless,  of  course, 
the  DHSS  feels  it  case  will  not  stand  up  in  the 
European  Courts  —  which  makes  a  mockery  of 
the  legislation  enacted  last  year. 

And  assuming  the  DHSS  has  got  its  licensing 
regulations  right  from  both  the  UK  and  EEC 
point  of  view,  the  speed  at  which  licence 
applications  are  being  processed  defies  belief! 
Even  the  European  Commission,  renowned  for 
its  cumbersome  bureaucracy,  has  become 
alarmed  at  the  backlog  of  1,300  PL(PI)  appli- 


cations, and  has  written  expressing  its  disquiet. 

The  situation  would  not  be  so  bad  if  the 
Department  would  give  some  inkling  of  its 
intentions.  Parallel  importers  believe  it  is 
stonewalling  in  an  attempt  to  put  them  out  of 
business.  Contractors  cannot  know  which  way  to 
turn.  An  HD  endorsement  could  leave  them 
open  to  prosecution  if  the  endorsed  item  was 
shown  to  be  an  unlicensed  import  —  so  do  they 
declare  it!  On  this  basis,  the  HD  scheme  could 
be  an  early  casualty  of  Government  inactivity, 
which  opens  up  the  whole  question  of  clawback 
once  more,  a  situation  which  will  benefit  no  one. 
Wholesalers  are  waiting  for  some  indication  that 
the  Government  intends  to  implement  its  new 
powers  effectively  and  limit  importing  by 
prosecuting  unlicensed  operators. 

If  the  volume  of  imported  drugs  does  not 
drop  then  wholesalers  will  be  forced  into  a 
situation  not  of  their  own  choosing,  and  UK 
manufacturers  in  turn  will  howl  as  sales  of  their 
fast  moving  lines  fall  off. 

The  DHSS  has  proved  it  can  move  fast  when 
it  feels  the  Treasury's  boot  to  —  to  wit, 
the  limited  list.  It  is  time  for  some 
rapid  developments  on  the  parallel 
import  front,  for  everyone's  peace  of 
mind.  The  suspense  may  be  killing. 
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NEWS 


BMA  asks  EEC  to 
intervene  on  list... 


The  British  Medical  Association  has 
asked  the  president  of  the  EEC 
Commission  to  intervene  to  prevent 
the  Government  from  introducing 
the  limited  list.  In  the  BMA's  view, 
the  proposals  contravene  European 
law  (C&D.  January  19,  plOO). 

In  his  letter  to  M  Jacques  Delors,  Sir 
Douglas  Black  says  that  the  BMA  is  still 
awaiting  a  reply  to  its  letter  to  the  Minister 
for  Health,  Kenneth  Clarke,  stating  the 
same  case. 

Sir  Douglas  says:  "We  were  advised 
that  if  the  proposed  list  was  not  to  infringe 
European  law,  the  list  must  not  be 
discriminatory  concerning  the  origin  of 
products,  must  be  carried  out  on  the  basis 
of  objective  and  verifiable  criteria,  and 
must  be  capable  of  amendment  whenever 
compliance  with  the  specified  criteria  so 
requires." 

The  BMA's  solicitors  then  wrote  to  the 
Minister  and  inquired  what  the  objective 
criteria  might  be  and  how  he  proposed 
they  should  be  verified. 

"Despite  the  Minister  having  time  for 
consideration,"  continues  Sir  Douglas, 
"and  our  attending  on  him  some  twelve 


days  after  the  solicitors'  inquiry,  no  answer 
to  the  request  has  been  forthcoming  and 
we  continue  to  have  severe  doubts  about 
whether  or  not  there  are  objective  criteria 
for  inclusion  on  the  list,  and  if  indeed  there 
are  any,  whether  they  are  verifiable  as 
required  by  the  Court  of  Justice." 

"We  understand  the  Italian  and 
German  Governments  have  modified 
similar  lists  following  representations  by 
the  Commission,  and  that  the  Commission 
is  presently  dealing  with  a  similar  problem 

Industry  group  to 
meet  Minister 

The  30  MPs  of  the  informal  all-party 
parliamentary  group  on  the 
pharmaceutical  industry  have 
agreed  unanimously  to  urge 
Government  health  ministers  to 
postpone  the  implementation  of  the 
limited  list. 

A  deputation  from  the  group  is  to  meet 
Kenneth  Clarke  on  February  4.  Mr  Kevin 
McNamara  (Lab.  Kingston-upon-Hull) 
said  that  they  would  be  pressing  for  a 
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involving  the  Greek  Government." 

Sir  Douglas  concludes  by  asking  for 
help  "both  in  the  interests  of  free  trade 
within  the  community  and  in  the  interests 
of  doctors  and  their  patients  throughout 
the  United  Kingdom." 

He  says:  "I  am  writing  on  behalf  of  the 
Association  to  request  the  assistance  of  the 
Commission  in  preventing  the  United 
Kingdom  from  breaching  Community  law 
and  would  invite  the  Commission  to  take 
urgent  action  under  Articles  90  and  169  of 
the  Treaty.  In  view  of  the  proposed 
commencement  date,  we  would  ask  that 
the  Commission  intervene  as  a  matter  of 
considerable  urgency." 

At  a  Press  conference  last  week,  Dr 
John  Marks,  president,  BMA  Council, 
elaborated  on  a  meeting  BMA 
representatives  had  had  with  the  Health 
Minister. 

The  doctors  had  learned  that,  in 
addition  to  a  blacklist  of  drugs  that  would 
neither  be  "prescribable  nor  dispensable" 
on  the  NHS,  the  Government  was 
proposing  a  "white  list"  or  administrative 
list  that  would  guide  doctors  as  to  what  was 
generally  available  on  the  NHS.  This  white 
list  would  not  form  part  of  the  Regulations. 

The  doctors  also  learned  that  hospital 
patients  would  not  be  able  to  obtain  a 
blacklisted  drug  from  a  hospital  pharmacy 
but  might  be  able  to  obtain  it  privately 
from  outside. 

Q  Mr  Kenneth  Clarke,  in  a  written  answer 
on  January  28,  said  that  there  was  no 
question  of  the  NHS  subsidising  a  patient 
who  elected  to  have  a  private  prescription 
for  a  branded  drug  with  the  cost  of  the 
allowed  generic  substitute.  That  will  be  a 
matter  of  choice,  he  said. 


postponement  so  that  "meaningful 
discussions  can  take  place  with  doctor 
representatives  and  the  pharmaceutical 
companies  to  explore  alternative  ways  of 
making  savings  in  the  NHS  drugs  bill." 

More  than  20  Conservative 
backbenchers  attended  the  meeting, 
including  former  Health  Minister  Gerard 
Vaughan. 

Mr  Peter  Lumley,  the  Association  of 
the  British  Pharmaceutical  Industry's 
public  affairs  manager,  called  the  all- 
party  group's  initiative  "a  significant  step 
forward  in  our  campaign  to  have  these 
proposals  withdrawn.  Parliamentary 
opposition  is  gaining  momentum." 


...opposition  by 
MPs  grows 

Growing  opposition  by  MPs  of  all 
parties  to  the  Government's  plans 
for  a  limited  list  has  been 
underlined  by  the  tabling  of  a 
further  Parliamentary  motion  in  the 
Commons. 

The  leading  signatories  of  the  motion, 
supported  by  more  than  25  MPs,  include 
Mr  Dafydd  Wigley  (Plaid  Cymru),  Mr  Jack 
Ashley  (Lab),  Mr  Keith  Raffan  (Con),  Mr 
Michael  Meadowcroft  (Lib),  Mr  Gordon 
Wilson  (SNP)  and  Mr  Charles  Kennedy 
(SDP). 

While  accepting  the  need  to  avoid 
wasteful  use  of  resources  and  that  there  is 
scope  for  savings  through  generic 
substitution,  the  motion  invites  the  House 
to  "assert  that  doctors  should  still  be 
allowed  to  specify  brand  name  drugs 
when,  in  their  professional  judgment,  they 
deem  this  to  be  necessary  for  the  well- 
being  of  the  patient". 

It  also  calls  for  the  rejection  of  any 
proposals  which  would  place  an  absolute 
restriction  on  the  availability  on  the  NHS  of 
certain  drugs. 

The  motion  also  contends  that  in  the 
event  of  a  limited  list  being  introduced, 
methods  are  available  to  permit  doctors  to 
still  make  available  to  patients  drugs  which 
are  not  on  the  "preferred  list",  if  the  doctors 
believe  that  such  drugs  are  necessary  for 
the  patient's  condition.  In  these 
circumstances,  the  drugs  should  be 
available  on  the  NHS  "without  requiring 
the  patient  to  make  any  payment  over  and 
above  the  normal  NHS  scale  of  charges  to 
obtain  them". 

■  Lord  Hunter  of  Newington  (Ind)  is  to 
open  debate  on  the  state  of  the  British 
pharmaceutical  industry  in  the  Lords  on 
February  20. 


Lords-a-listing 

Proposals  made  by  the  Government 
to  limit  the  profits  made  by  the 
pharmaceutical  industry  from  the 
NHS  have  already  resulted  in  a 
cancellation  of  investment  profits. 
Lord  Ennals,  former  Social  Services 
Secretary,  told  the  Lords  on 
Monday. 

The  Government  also  came  under 
attack  from  Lord  Hunter  of  Newington 
(Indep),  who  accused  Ministers  of  acting 
with  "indecent  haste"  over  the  proposals  to 
limit  the  brand  name  drugs  which  can  be 
supplied  through  the  Health  Service. 
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Operator?  Operator?  I've  been  cut  off!" 


ABPI  'mails'  its 
list  protest 

The  100.000  protest  coupons 
received  in  response  to  the 
Association  of  the  British 
Pharmaceutical  Industry's  national 
campaign  were  sent  to  the 
Department  of  Health  last  week. 

A  sample  was  delivered  to  the  House 
of  Commons  in  a  giant  envelope  addressed 
to  Secretary  for  Social  Services  Norman 
Fowler.  Mr  John  Mayo,  director  of  Help 
The  Aged,  helped  Dr  Eric  Snell,  the 
ABPI's  director  of  medical  and  scientific 
affairs,  to  deliver  the  envelope. 

The  total  consignment  of  coupons, 
including  the  800  coupons  and  letters 
received  in  support  of  the  proposals,  was 
later  left  at  the  DHSS  offices  at  the 
Elephant  and  Castle. 

Commenting  on  the  response  to  the 


campaign,  Mr  Peter  Lumley,  the  ABPI's 
public  affairs  manager  said:  "It  is  a 
massive  vindication  of  our  advertising 
campaign  whatever  Government  Ministers 
may  say  about  it.  The  vast  majority  of 
people  who  speak  or  write  to  us  urge  us  to 
carry  on  with  the  campaign,  not  only  for 
the  industry's  sake,  but  for  the  benefit  of 
the  community  as  a  whole." 

In  a  letter  to  MPs  Mr  Lumley  says  that 
the  original  intention  to  forward  all  the 
responses  to  individual  Members  was,  in 
view  of  the  numbers  involved,  no  longer 
feasible.  Those  with  specific  messages 
were  forwarded. 

□  The  Association  of  the  British 
Pharmaceutical  Industry  was  about  to 
launch  phase  three  of  its  newspaper 
advertising  campaign  as  C&D  went  to 
press.  The  adverts  will  point  out  the 
potential  damage  to  research  based 
industry  if  the  limited  list  proposals  are 
implemented,  spokesman  Mr  Peter 
Lumley  said. 


List  balancing 
act  in  NI  

The  Government  has  no  plans  to 
alter  the  balance  between 
pharmacists  and  GPs  in  Northern 
Ireland  as  a  result  of  the  limited  list 
proposals. 

Mr  Christopher  Patten,  Minister  for 
Health  and  Social  Services  in  the 
Province,  told  representatives  of  the 
profession  last  week  the  Government 
would  not  introduce  new  legislation  to 
allow  prescribing  doctors  to  sell  medicines 
(C&D,  January,  26,  pl62). 

Mr  Patten  also  said  that  anecdotal 
evidence  suggested  doctors  were  not  as 
implaccably  opposed  to  the  list  as  some 
representatives  of  the  profession  had 
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claimed.  Therefore  he  did  not  expect 
implementation  of  the  list  to  be  as  difficult 
as  some  had  predicted. 

If  a  pharmacist  dispensed  a  disallowed 
item  on  an  NHS  script  after  April  1 ,  he 
would  not  be  paid  for  it,  Mr  Patten  said. 
Nor  could  such  an  item  be  treated  as  a 
private  prescription. 

Mr  Patten  denied  the  suggestion  by  the 
representatives  that  the  list  would 
introduce  a  two-tier  health  service.  Nor 
would  he  accept  that  the  social  deprivation 
found  in  NI  would  increase  because  of  the 
list.  Savings  made  could  be  focused  in 
areas  of  particular  need. 

The  representatives  stressed  their 
dissatisfaction  at  the  lack  of  Government 
consultation  before  the  list  was 
announced,  with  the  Pharmaceutical 
Society's  of  either  Northern  Ireland  or 
Great  Britain. 


Adams  claims 
tVzm  from  Roche 

Ex-Roche  manager  Stanley  Adams 
is  claiming  £500.000  damages  from 
the  European  Commission  in 
Brussels.  His  case  was  to  be  heard 
on  January  31 ,  according  to  a  report 
in  the  Daily  Telegraph  this  week. 

Mr  Adams  informed  the  Commission 
about  Hoffman-La  Roche's  unfair  trading 
practices  which  led  to  the  company  being 
fined  about  £280,000  in  1976,  says  the 
report.  Mr  Adams  claims  the  Commission 
failed  to  protect  him  by  showing  Roche 
documents  which  enabled  the  firm  to 
identify  him  as  the  source  and  invoke 
Switzerland's  commercial  secrecy  laws 
against  him.  Mr  Adams'  claim  includes 
£250,000  for  psychological  and  moral 
damage  plus  ten  years  lost  earnings,  says 
the  Daily  Telegraph . 

Accounts  on  disc 

John  Richardson  Computers  have 
been  appointed  distributors  of  the 
Simplex  accounts  package  to 
pharmacy,  and  are  offering  the 
program  at  £195. 

Existing  users  of  Richardson  labeUers 
with  current  maintenance  contracts  can 
obtain  the  program  for  £150  —  or  as  a 
special  package  of  £250  to  include  an 
extra  100K  disk  drive  to  plug  straight  into 
existing  systems.  The  program  is  also 
available  at  £150  to  existing  800K  disk 
drive  users.  John  Richardson  Computers 
Ltd,  Unit  337,  Walton  Summit,  Bamber 
Bridge,  Preston,  Lanes. 

Budget  labeller 
from  Lanimead 

Lanimead  are  introducing  a  low 
cost  computerised  labeller  (£875) 
that  has  the  advantage  of  being 
disc  driven  rather  than  tape  loaded. 

The  labeller  uses  a  Tatung  Einstein 
computer  with  the  new  compact  discs  that 
are  more  robust  than  the  original  floppy 
discs,  and  the  printer  is  an  Epson  RX80. 

Medisys  Computers  Ltd  are  no  longer 
distributing  Lanimead  products  so  all 
communications  should  be  sent  to  the 
address  below.  This  change  has  resulted  in 
a  price  reduction  of  the  standard  labeller 
to  £1,650.  Lanimead,  The  Courtyard,  287 
Ashley  Road,  Parkstone,  Poole, 
Dorset  BH14  OAT 
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More  POM  to  P 
proposals 

Another  topical  steroid  has  been 
recommended  for  over  the  counter 
sale. 

The  Department  of  Health  is  proposing 
that  fluocortin  butyl  0.75  per  cent 
(Novoderm  cream)  could  safely  be  sold  in 
pharmacies  as  a  first  aid  treatment  for 
minor  burns,  bites,  stings  and  allergic 
rashes.  The  Department  recently  proposed 
that  certain  topical  hydrocortisone 
preparations  should  be  available  for 
pharmacy  sale  (C&D,  January  12,  p50). 

Another  proposal  is  to  relax  the 
restrictions  on  certain  folic  acid 
preparations.  Products  containing  folic 
acid  are  POM  unless  labelled  with  a 
recommended  daily  dose  not  exceeding 
200mcg.  Because  the  normal  dietary 
requirement  is  now  recognised  to  be  over 
200mcg,  and  more  during  pregnancy,  the 
Department  is  proposing  that  the  limit 
below  whicn  medicinal  products  are 
excluded  from  the  POM  class  should  be 
raised  to  500mcg  maximum  daily  dose. 
"This  is  still  a  long  way  below  the  dosage 
level  at  which  harm  might  be  caused  to  a 
consumer  with  unsuspected  pernicious 
anaemia,"  the  Department  says. 

Another  change  would  be  to  allow 
sustained  release  preparations  of 
ibuprofen  to  be  sold  off  prescription  with  a 
recommended  maximum  dose  of  600mg 
and  maximum  daily  dose  of  l,200mg. 

The  Department  has  also  issued  a  list  of 
32  substances  to  be  added  to  Part  1  of 
Schedule  1  of  the  Medicines  (Products 
Other  Than  Veterinary  Drugs) 
(Prescription  Only)  order  1983. 

Comments  on  the  proposals  should  be 
sent  before  April  30  to  Mr  H.D.  Jones, 
room  1324,  DHSS,  Market  Towers,  1  Nine 
Elms  Lane,  London  SW8  5NQ. 


Imports  legal  but 
not  UK  sales  — 
DHSS  

It  is  not  an  offence  to  import  drugs 
from  the  European  Community  and 
hold  them  in  store  in  the  UK, 
provided  the  products  are  licensed 
in  a  community  country,  Mr 
Kenneth  Clarke.  Minister  for  Health, 
said  in  the  Commons  last  week. 

In  the  last  ten  years  proceedings  have 
been  taken  against  1 1  companies  or 
individuals  who,  in  breach  of  the 
Medicines  Act,  have  imported  a  medicinal 
product  for  human  use  not  in  accordance 
with  a  product  licence,  he  told  Mr  Roger 
Sims  (Con.  Chislehurst). 

"A  close  watch  is,  however,  kept  for 
alleged  unlicensed  medicines  and  all 
reports  are  followed  up.  Enforcement 
proceedings  are  considered  if  there  is 
prima  facie  evidence  that  the  terms  of  the 
Medicines  Act  or  European  Community 
legislation  have  been  breached,"  he 
continued. 

Mr  Sims  had  asked  whether  the  DHSS 
was  satisfied  no  unlicensed  products  were 
entering  the  country. 

Mr  Stanley  Blum,  chairman  of  the 
Association  of  Pharmaceutical  Importers, 
told  C&D  he  believed  that  if  a  parallel 
import  product  licence  had  been  applied 

Oxygen  supply 
%a  problem' 

A  North  London  pharmacist  has 
written  to  the  Department  of  Health 
protesting  over  the  inadequate 
supplies  of  medical  oxygen  from 
BOC 

Mr  Bob  Worby,  secretary  to  the  North- 
East  London  Local  Pharmaceutical 
Committees,  wrote  to  the  DHSS 
"subseguent  to  a  second  protest  made  to 
the  Pharmaceutical  Services  Negotiating 
Committee  within  the  space  of  five  weeks". 
In  both  cases  his  experience  was  nearly 
identical,  he  says. 

In  the  first  incident,  on  December  19, 
an  order  for  12  cylinders  failed  to  arrive  on 
schedule.  The  delivery  eventually  came  in 
a  taxi  48  hours  late,  after  Mr  Worby  had 
run  out  of  cylinders  and  threatened  to 
contact  the  DHSS  and  the  family 
practitioner  committee. 

"Mr  Greenleaf  (BOC  distribution 
manager)  was  very  coy  about  the  nature  of 
the  problem,  claiming  it  was  not  due  to  a 
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for,  then  under  European  law  it  was 
legitimate  to  import  and  distribute  the 
products  in  the  UK.  He  did,  however, 
concede  it  was  a  "grey  area"  where  the 
Department  of  Health  was  keeping  a  very 
low  profile.  "No  one  is  saying  anything  to 
help  the  chemist,"  he  said. 

A  spokesman  for  the  Pharmaceutical 
Society  law  department  said  that 
pharmacists  were  advised  not  to  purchase 
medicinal  products  imported  since  June  6, 
1984  unless  the  product  has  been  granted 
a  PL(PI).  The  Society's  attitude  has  not 
changed  since  it  issued  a  statement  on  the 
subject  on  November  3. 

A  DHSS  spokesman  confirmed  that 
although  it  was  legal  to  import  EEC 
licensed  drugs  into  the  UK,  it  was  in 
breach  of  the  Medicines  Act  to  sell  them 
on. 

Meanwhile  a  number  of  importers  are 
issuing  two-tier  price  lists  of  products,  one 
of  which  offers  discounts  of  less  than  12 
per  cent  —  to  which  the  high  discount 
endorsement  scheme  does  not  apply  — 
and  the  other  of  over  12  per  cent  where  it 
does.  The  HD  scheme  does  not  apply  in 
Scotland  or  Northern  Ireland. 

In  a  bid  to  get  round  the  HD  scheme  a 
number  of  retail  chemists  are  understood 
by  C&D  to  have  set  up  their  own  wholesale 
companies  by  buying  an  off-the-shelf 
company  and  applying  for  a  wholesaler 
dealers  licence.  The  wholesale  company  is 
supplied  with  imported  drugs  at  discount 
which  are  then  supplied  to  the  retail  outlet 
at  standard  UK  price. 


shortage  of  cylinders,  nor  to  a  fault  in 
oxygen  storage/filling  system,  but,  after 
much  evasion  admitted  to  a  'spot  of 
industrial  relations  trouble  which  could 
clear  at  any  minute',"  says  Mr  Worby. 

A  similar  situation  arose  last  week, 
when  Mr  Worby  was  told  that  BOC  were 
"four  or  five  days  behind".  He  was 
eventually  told  that  delivery  would  be  on 
Wednesday,  as  normal. 

The  delivery  failed  to  arrive,  and  did 
not  come  until  mid-day  Friday,  and  then 
only  after  further  phone  calls.  Mr  Worby 
was  again  down  to  one  cylinder  for  over  40 
patients. 

BOC  acknowledged  there  had  been  a 
problem,  caused  by  increased  demand  by 
hospitals  in  the  week  and  a  half  prior  to 
Christmas.  Demand  during  that  period 
was  20  per  cent  up,  a  spokesman  told 
C&D,  resulting  ir  a  lot  of  empty  cylinders 
now  waiting  to  be  collected  from  hospitals. 

However,  day  to  day  demand  was 
being  satisfied,  he  said.  Should 
contractors  have  difficulties  they  should 
contact  BOC's  Brentford  depot  on  01-560 
3123  where  a  team  has  been  set  up  to  deal 
with  the  situation. 


Charting  drug 
interactions  

The  1985  edition  of  the  Drug 
Interaction  Alert  is  now  available 
from  Boehringer  Ingelheim. 

Compiled  by  Dr  Ivan  Stockley  of  the 
University  of  Nottingham,  the  chart  lists  75 
drugs  or  drug  groups  and  indicates 
currently  recognised  interactions  and 
possible  interactions. 

The  new  edition  is  presented  as  a  wall 
chart  or  pocket  folder,  free  of  charge  from 
Boehringer  Ingelheim  Ltd,  Southern 
Industrial  Estate,  Bracknell, 
Berks  RG12  4YS. 

Chemist  &  Druggist  2  February  1985 
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Spending  on 
medicines  rises 


■  A  £2  million  multi-media  campaign  on 
misuse  of  drugs  is  to  start  within  the  next 
lew  weeks.  The  campaign,  by  the  Central 
Office  of  Information,  will  be  aimed  at  the 
teenage  market,  and  will  feature  the 
escalating  heroin  problem. 

Chemist  &  Druggist  2  February  1985 


PSNC,  "you  lot'  and 
the  facts  of  life 

I'm  listening  to  a  recording  of  Bach's  D 
minor  Double  Concerto.  If  you  know  the 
piece  you  will  understand  why,  filled  with 
this  exquisite  music,  I  feel  a  serene 
satisfaction  with  my  lot  and  the  world, 
bounded  only  be  the  walls  of  my 
imagination.  If  I  smoked,  I  would  be 
reaching  out  for  my  expensive  Havana,  or 
perhaps  one  of  those  rare  black  burmese 
cheroots  I  used  to  enjoy  long  years  ago. 
Instead  I  have  turned  the  lights  up,  and  led 
reluctant  fingers  to  the  typewriter  to  try 
and  keep  "you  lot"  amused  for  a  minute  or 
two  with  my  usual  home  spun  nonsense. 

Mind  you,  I'm  not  the  only  one  with  the 
capacity  to  cause  amusement.  Last  week 
there  was  a  letter  which,  although 
emotionally  OK,  made  me  laugh  at  the 
naivety  of  the  writer's  assumptions  of  the 
PSNC  role.  By  now  I  would  have  thought 
everyone  would  have  grasped  the  fact  that 
our  negotiating  body  would  be  wasting  its 
breath  if  it  tried  to  tell  the  Government  it 
would  not  accept  the  "list". 

Negotiating  bodies  can't  tell 
Governments  what  they  will  or  will  not 
accept,  unless  they  have  the  unanimous 
whole-hearted  support  of  every  member, 
and  are  in  a  dominant  position  with  no 
alternatives  available.  Patently,  as 
pharmacy  is  not  in  this  enviable  position, 
PSNC  has  to  try  to  affect  matters  in  the 
only  way  it  can  —  by  persuasion.  Of 
course  they  didn't  like  it.  Of  course  they 
can  see  the  dangers  ahead  from  such  an 
innovation  setting  a  precedent  for  further 
restrictions  on  prescribing.  And  of  course 
they  will  do  their  utmost  to  resist  changes 
which  will  damage  patient  care,  as  well  as 
seriously  affecting  members. 

But  in  our  hearts  we  know  prescribing 
has  long  been  excessive,  with  more  than 
one  product  being  of  doubtful  value.  With 
about  ten  per  cent  of  hospital  admissions 
arising  from  iatrogenic  illness,  can  we  be 
surprised  if  after  having  tried  to  persuade 
doctors  to  contain  their  prescribing  — 
unsuccessfully  —  the  Government  cried 
halt? 

We  have  a  couple  of  months  ahead.  We 
know  what  is  likely  to  be  on  the  black  list. 
We  know  what  we  have  to  do.  In  the  first 
place  we  contact  our  GPs  to  ask  for  a 
meeting  —  either  as  individuals  or  as 
groups  —  to  talk  abour  our  stock  and  their 
ordering  patterns  for  the  next  couple  of 
months. 

Then  take  stock  of  the  black-list  items. 
We  make  full  claim  for  payment  for  each 
on  our  next  prescription  for  that  item.  On 
April  1,  we  take  out  everything  for  which  a 


full  claim  was  not  made,  count  and  cost  it, 
and  send  a  photocopy  of  the  document  to 
PSNC.  Items  which  may  be  sold  by  retail 
(ie  those  whose  prices  our  retail  buyers 
might  be  willing  to  pay)  can  be  put  into  the 
shop.  The  rest  will  represent  our 
immediate  dead  loss. 

I  believe  by  minimising  our  losses  like 
this  we  will  have  a  sound  case  to  argue  for 
reimbursement  for  the  balance.  Indeed  in 
view  of  the  requirements  of  our  contract, 
"that  we  supply  prescribed  items  without 
delay"  it  is  implicit  that  we  have  to  hold 
them  in  stock.  Since  the  Government  has 
arbitarily  removed  them  from  the  NHS 
prescribing  lists,  there  must  be  a 
contractual  obligation  on  them  to 
complete  purchases  which  would 
otherwise  have  been  made. 

I'm  not  trying  to  make  pretty  little 
points  for  the  sake  of  argument.  I 
genuinely  expect  PSNC  to  come  up  with 
stock  sheets  of  the  items  finally  taken  from 
the  prescribing  list  and  that  they  be 
distributed  to  us  for  the  making  of  "loss 
claims".  I  also  expect  them  to  argue  long 
and  hard  along  the  lines  I  suggest  when 
the  results  come  in  and  are  collated.  Why 
is  it  me  that  always  has  the  good  ideas? 

Brushing-up  on 
sales  for  Kent 

Whatever  happend  to  Kent,  the  toothbrush 
people?  I  used  to  sell  Kent  brushes  as  my 
main  line,  but  over  the  years  the  superior 
advertising  of  people  like  Oral  B, 
Sensodyne,  Wisdom  and  (in  fits  and  starts) 
Jordan,  has  eroded  their  sales.  Not  just  the 
advertising.  The  bonus  deals  have  a 
marked  effect  on  my  buying,  too  — 
another  reason  why  these  other  brands 
have  taken  over  the  bulk  of  my  sales. 

Yet  when  I  started  on  my  own,  the  old 
Kent  rep  was  marvellous  to  me.  By 
judicious  use  of  samples  he  established  his 
product  as  no.  1  on  my  shelves.  With  the 
best  of  motives,  since  I  would  like  to  see  the 
firm  flourishing  in  my  pharmacy,  may  I 
suggest  the  directors  consider 
repackaging  their  range  as  "Kent 
Chemist"  toothbrushes,  and  selling  them 
in  to  us  with  good  bonuses  and  a  consistent 
advertising  campaign?  For  what  it  is  worth, 
I  could  never  see  much  joy  in  the  old 
Wisdom  ploy  of  selling  two  for  the  price  of 
one.  Effectively,  so  far  as  I'm  concerned,  it 
halved  the  potential  sales,  And  for  that 
matter,  in  my  experinece,  in  my  secondary 
parade  of  shops,  consumer  price 
incentives  did  not  increase  my  profits.  I 
sold  more  brushes,  but  the  cash  value  was 
actually  less  over  the  two-month  period 
when  I  analysed  the  sales. 
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UK  households  spent  an  average  of 
£0.68  a  week  on  medicines  in  1983 
compared  with  £0.56  in  1982. 
according  to  the  most  recent  Family 
Expenditure  Survey  (HMSO  £14.25). 

The  1983  figure  represented  0.5  per 
cent  of  total  expenditure  and  was 
composed  of  £0. 10  for  NHS  prescription 
charges,  £0.04  for  payments  for 
spectacles,  and  £0.54  for  medicines, 
lotions,  surgical  goods,  dressings  and 
appliances  not  on  the  NHS. 

The  amount  spent  on  toilet  requisites 
and  cosmetics  was  £1.53,  (1982:  £1.57) 
representing  1 . 1  per  cent  of  total 
expenditure,  broken  down  as  cosmetics 
£0.72,  toilet  soap  other  than  shaving  soap 
£0.12,  toilet  paper  £0.26  and  other 
requisites  such  as  toothpaste,  shaving 
items,  etc  £0.44. 


Token  complaint 

The  Advertising  Standards 
Authority  has  upheld  a  complaint 
against  Colgate-Palmolive  about 
promotional  tokens  featured  on 
packs  of  Curity  Snugglers 
disposable  nappies. 

A  member  of  the  public  had  collected 
66  tokens  over  three  years  but  could  not 
find  packs  giving  details  of  any  promotion 
in  which  the  tokens  might  be  redeemed. 

The  promoters  had  informed  her  that 
after  the  tokens  were  used  in  a  promotion 
during  1982,  they  were  retained  on-pack 
pending  a  further  promotion  which  had 
not  eventuated,  and  the  tokens  were  being 
withdrawn. 

The  complainant  objected  that  she  had 
been  misled  by  the  continued  appearance 
of  the  tokens. 

The  ASA  thought  that  consumers  of  a 
particular  product  who  knew  the 
promotional  tokens  had  been  valuable  for 
exchange  in  the  past  were  entitled  to 
regard  them  in  the  same  light  if  they 
continued  to  appear.  It  was  therefore 
misleading  if  a  related  promotion 
subsequently  failed  to  appear. 

It  was  noted  that  the  promoters 
eventualy  sent  the  complainant  £6.60  as  an 
appreciation  of  her  loyalty  to  the  brand. 


Braun  unveil 
lucky  13  for 
the  year 

Braun  have  unveiled  a  series  of  new 
products  in  the  men's  shavers,  lady 
shavers,  hair  dryer  and  styler  sectors  of  the 
electrical  appliances  market. 

A  new  generation  of  four  electric 
shavers  —  the  3000  series  —  incorporate 
System  1-2-3  combinations  of  foil  and 
trimmer. 

System  1  uses  the  foil  only  —  an 
improved  wider  platinum  plated  foil  with  a 
"revolutionary  microtexture  finish." 
System  2  offers  combination  shaving  for 
longer  hairs  in  awkward  areas.  System  3  is 
a  long  hair  trimmer  for  shaping  beards, 
side-boards  and  moustaches. 

Of  the  four  models,  the  3012  cord 
mains  shaver  (£32.95  mrp)  is  dual  voltage 
and  has  a  black  "soft  spot"  body.  It  comes 
with  a  hard  travel  case  with  mirror.  The 
3025  electronic  (£37.95  mrp)  is  a  de  luxe 
model  shaver  with  automatic  voltage 
adjustment  and  a  new,  powerful  motor,  say 
Braun.  It  comes  in  a  soft  zip-around  case. 

The  rechargeable  3512  universal 
(£42.95  mrp)  has  a  built-in  charger  and 
automatic  voltage  adjustment.  A  green 
light  indicates  when  the  shaver  is  80  per 
cent  charged,  and  will  flash  when  the 
shaver  is  fully  charged.  It  has  the  same 
finish  as  the  3012.  The  3525  universal  ci 
rechargeable  (£54.95  mrp)  shaver  has 
similar  faculties. 

The  System  1-2-3  shavers  will  be  on 
national  television  in  June  and  July  with  a 
£800,000  spend.  Further  advertising,  both 
Press  and  television  is  planned  pre- 
Christmas.  The  range  becomes  available 
at  the  end  of  February. 

Braun  take  a  new  look  at  the  ladies  with 
the  introduction  of  two  lady  shavers  into 
the  Lady  Elegance  range.  The  Lady 
Elegance  3  (£14.95)  is  dual  voltage  with  a 
platinum  plated  cartridge  foil  offering  50 
per  cent  more  foil  area  than  previous 
models,  and  a  combination  shaving  system 
with  a  straight  and  curved  trimmer. 

The  shaver  is  available  in  matt  white  or 
maroon,  and  comes  in  a  colour  matched 


zip  around  case,  complete  with  cleaner 
brush. 

A  dual  voltage  travel  model,  the  Lady 
Elegance  2  (£12.95  mrp),  is  available  in 
matt  white  only,  with  a  platinum  coated 
cartridge  foil  and  a  curved  long  hair 
trimmer.  It  comes  with  a  cleaning  brush  in 
a  soft  drawstring  pouch. 

The  launch  will  be  supported  by 
consumer  promotions  and  display  at  point 
of  sale.  On  the  Lady  Elagance  3  a  limited 
quantity  will  carry  a  redemption  offer  for 
consumers  to  get  a  free  Addis  brush  and 
comb  set  worth  £4.25. 

The  seven  model  Silencio  styler/dryer 
range  (from  £10  to  £18)  will  be  available 
this  month.  Technological  advances  make 
the  Silencio  range  the  quietest  on  the 
market  at  1200  and  1600  watts,  say  Braun. 

In  a  dusty  blue,  the  Silencio  1200  dryer 
(£9.95  mrp)  offers  two  heat/air  flow 
settings.  A  travel  version,  the  1200 
Travelair  (PD 1200)  —  in  white  only  — 
offers  in  addition  dual  voltage  (125v/220v) 
and  a  foldable  grip  complete  with  cord 
storage  (£10.95  mrp). 

The  more  powerful  P1600  (£12.95  mrp) 
offers  three  drying/styling  stages:  a  fast 
styling  setting  combining  a  high 
temperature  (79°C)  and  low  speed;  a 
medium  air  flow  and  69°C  temperature  for 
gentle  drying  and  styling;  and  the  full  19 
litre  air  flow  capacity  combined  with  90°C 
temperature  for  fast  drying. 

The  PE1600  (£15.95  mrp)  is  equipped 
with  an  electronic  sensor  which 
automatically  maintains  the  temperature 
pre-selected.  The  air  flow  can  be  set  at 
three  speeds,  while  the  temperature  is 
controlled  by  sliding  the  same  switch. 

The  Silencio  1200  Dry  'n  style 
(PS1200),  designed  for  optimum  blow 
styling  results,  offers  a  selection  of  slide  on 
attachments  including  a  pinhead  brush,  a 
semi-round  brush  and  an  air  concentrator 
nozzle.  With  three  heat/air  settings  the 
model  (14.95  mrp)  comes  with  a 
wallholder  unit  to  store  the  dryer  and 
accessories.  Top  of  the  range,  the  Dry  'n 
style  plus  (PSK1200),  has  in  addition  a 
separate  round  styling  brush.  The 
PSK1200,  in  white  (£17.95  mrp)  also 
comes  with  a  wall  holder. 

The  range  will  be  available  at  the  end 
of  February.  Like  the  Lady  Elegance  3,  the 
Silencio  range  will  carry  the  consumer 
offer  of  an  Addis  brush  set.  A  pre- 
Christmas  campaign  is  planned. 

The  last  new  product  in  the  Uno 
HLH18  soft  drying  hood  (£19.95  mrp)  for 
roller  style  hairdoes.  The  soft  hood  floats 
on  the  head,  inflated  by  a  400  watt  motor 
which  hangs  over  the  shoulder.  Braun 
Electric  (UK)  Ltd,  Dolphin  Estate, 
Windmill  Road,  Sunbury-on-Thames, 
Middlesex. 


Foster  Grant 
holiday  help 

Foster  Grant  sunglasses  have  teamed  up 
with  Leicester-based  travel  agent  Page  & 
Moy  to  offer  savings  of  up  to  £60  against 
the  purchase  of  package  deals  offered  by 
30  leading  tour  operators. 

The  amount  refunded  depends  on  the 
price  of  the  total  package,  for  example 
Holidaymakers  paying  £200  —  £299 
receive  £10,  rising  on  a  sliding  scale  to  £60 
on  a  total  holiday  cost  of  £900  or  more. 

The  customer  has  to  select  a  holiday 
from  any  of  the  ABTA  tour  operators' 
brochures  covered  by  the  offer,  complete 
the  booking  form  and  send  it  in  with  a 
deposit  and  proof  of  purchase  of  a  pair  of 
Foster  Grant  sunglasses.  The  refund  is 
sent  to  the  customer  with  the  travel 
documents  two  weeks  before  departure 
date.  Schwarzkopf  Ltd,  Penn  Lane, 
Aylesbury,  Bucks. 

Sunpreps  range 
for  home  buyers 

House  of  Sheldon  have  added  a  sunpreps 
range  to  their  repertoire. 

The  four-strong  collection  comprises 
after-sun  moisturising  lotion  (185ml: 
£0.99),  bronzing  oil  factor  2,  (185ml: 
£1.99),  sun  tan  lotion  factor  3  and  factor  6, 
(185ml:  £1.99). 

"The  large,  economic  bottles  and  keen 
retail  prices  are  designed  to  persuade 
consumers  to  buy  larger  volumes  of 
sunpreps  at  home,  rather  than  at  their 
destination,"  says  the  company. 

A  display-stand  deal  is  also  available 
from  distributors  Aim  Sales  &  Marketing 
Ltd,  Foster  House,  Maxwell  Road, 
Borehamwood,  Herts  1  WD61JH. 


Snap  em  up! 
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Pretty  Polly  are  supporting  their  Galaxy 
micromesh  hosiery  range  this  Spring  with 
an  on-pack  camera  and  colour  film 
processing  offer. 

To  receive  a  Hanimex  1 10  snap  shooter 
pocket  camera  and  free  colour  film,  and 
colour  processing  voucher  worth  £1 . 50, 
consumers  are  invited  to  send  in  six  tokens 
from  the  Galaxy  micromesh  packs  plus 
£1.95  to  cover  insured  postage. 

The  promotion  is  being  run  nationally 
until  June  30,  1985.  Point  of  sale  material 
includes  show  cards  and  headboard 
banners.  Pharmagen  Ltd,  West  Lane, 
Runcorn,  Cheshire  WA72PE. 
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Booker  boosts  its 
vitamins 


Booker  Health  are  launching  an 
advertising  campaign  in  the  women's 
Press  for  their  Healthcrafts  range  of 
vitamin  and  mineral  supplements.  The 
initial  burst  commences  February  9, 
backed  by  a  spend  of  over  £200,000. 

The  campaign  will  feature  colour 
spreads,  detailing  the  benefits  of  the 


Healthcrafts  range  under  the  headline, 
"Health  and  deficiency".  Advertisements 
will  appear  in:  Woman,  Woman's  Own, 
Cosmopolitan,  Slimming,  Hair  and  Good 
Looks,  Good  Housekeeping,  19,  Woman's 
Journal,  Working  Woman,  Honey, 
Woman's  World,  Over 21  and  She. 

The  campaign  coincides  with  the  final 
stage  of  the  Healthcrafts  relaunch  which 
began  in  1984.  Each  vitamin  group  is  now 
colour-coded  to  indicate  the  vitamin  type 
and  strength  and  the  logo  has  been 
enlarged  to  strengthen  branding.  The  new 
packs  are  prominently  featured  in  the 
advertisements. 

Merchandisers  (shown  above)  are 
available  with  an  order  for  an  outer  of  each 
of  the  Healthcrafts  range.  Booker  Health 
Products,  Healthways  House,  45 Station 
Approach,  West  Byfleet,  Surrey. 


Pharmacies-only 
kits  for  travel 

Travelaids  from  Jacksons  Chemists  are 
"miniaturised"  first  aid/travel  kits  available 
for  sale  in  pharmacies  at  £9.95  (£4.50 
trade). 

The  kit,  weighs  150g  and  measures  6 
by  4  by  lin.  It  contains  Tyrocane, 
paracetamol  tablets,  salt  and  dextrose 
tablets,  bisacodyl  tablets, 
chlorpheniramine  tablets,  cyclizine 
tablets,  Medocalm  tablets,  Rennies,  Skeet- 
o-stix  insect  repellant,  an  inch  bandage, 
Savlon  antiseptic  cream,  Medi-swabs, 
Melolin  and  assorted  plasters. 

The  kit  also  has  two  leaflets,  on  first  aid 
and  travel  aid,  and  a  small  sewing  kit. 

lacksons  say  the  kit  has  been  tested  by 
many  institutions  including  a  large 
shipping  firm.  A  manufacturing  licence 
was  granted  six  months  ago  and  the  kit  will 
be  launched  in  February  with  trade  Press 
advertising.  The  kit  is  endorsed  by  former 
England  Test  cricketer  Freddie  Trueman. 

Travelaids  come  in  six  per  outer  direct 
from  Jacksons  Pharmaceuticals  (Skipton) 
Ltd,  36  Newmarket  Street,  Skipton,  North 
Yorkshire. 


Bathtel  hots  up 

Bathtel,  a  liquid  crystal  bath  thermometer, 
is  to  receive  Press  support  in  March  and 
April. 

Advertisements  are  to  appear  in 
Nursery  World,  Parents  and  Mother  and 
Baby  in  March  and  April.  Nursery  World 
is  also  featuring  a  promotion  this  month 
offering  free  product  to  the  first  50  replies. 
In  addition  She,  Good  Housekeeping, 
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Womans  Realm,  Mother  and  Baby  and 
Nursery  World  are  expected  to  run 
editorial,  say  suppliers  Distanthurst. 

A  similar  product  Fridgtel,  for  use  in 
refrigerators,  is  also  available. 
Distanthurst  Ltd,  5a  Wyvern  Way, 
Uxbridge,  Middlesex  UB82XN. 


Michael  Rudin,  MPS,  of  Francis  J.  Carr 
chemists,  Leeds  is  presented  with  tickets 
for  a  long  weekend  in  Amsterdam  by  Mr  I. 
Farey  of  A.H.  Robins.  Mr  Rudin  won  first 
prize  in  A.H.  Robins  "Autumn  in  Amster- 
dam" draw  after  taking  part  in  the  Winter 
cough  promotion 


New  at  Boots 

Boots  are  launching  new  shades  for  Spring 
into  the  No  7,  No  7  special  collection  and 
17  ranges.  The  colours  will  be  available  at 
most  branches  of  Boots  from  the  end  of 
February.  Boots  Co  Ltd,  Thane  Road, 
Nottingham  NG2  3AA . 

Pharmagen  RBC 

Pharmagen  have  been  appointed  sole 
distributors  of  R.B.C.  cream  by  Rybar 
Laboratories.  Pharmagen  Ltd,  West  Lane, 
Runcorn,  Cheshire  WA72PE. 


On-pack  offers 
back  Lilia-White 

Lilia-White  are  supporting  their  major 
brands  with  a  number  of  on-pack 
promotions  during  February  and  March. 

Tendasoft  panty  pads  have  a  15p-off- 
next  purchase  offer  on  10s  and  30p  on  20s 
flashed  on-pack.  Nigel  Gaunt  product 
group  manager  for  press-on  towels  says: 
"a  similar  offer  in  early  1984  was 
enormously  popular  and  helped  to 
generate  major  brand  share  gains  for 
Tendasoft  panty  pads  in  the  second  half  of 
1984". 

Stick-on  Lilia  features  a  12  for  the  price 
of  ten  offer  on  regular  and  super 
combined  with  a  loyalty  building  offer  in 
which  consumers  are  offered  £1.50  of 
money  off  coupons  with  four  proofs  of 
purchase.  "This  offer  will  re-affirm  Stick- 
on  Lilia's  position  as  the  leading  nationally 
available  economy  priced  towel,"  says  Mr 
Gaunt. 

As  a  prelude  to  its  appearance  in  the 
new  livery  (C&D,  January  26),  Dr  White's 
looped  towels  have  an  on-pack  household 
bills  offer. 

Consumers  sending  either  three  or  five 
pack  fronts  will  receive  £1  or  £2  in  saving 
stamps  of  their  choice  from  the  following: 
telephone,  gas,  electricity,  television  and 
postage  stamps. 

"This  type  of  promotion  has  worked 
extremely  well  in  the  past,  enabling 
consumers  to  subsidise  their  purchase  of 
the  product  by  up  to  40p  per  pack,"  says 
the  company. 

Finally,  Fastidia  mini-pads  are  flashed 
33p  for  February  and  March.  Lilia-White 
Ltd,  Alum  Rock  Road,  Birmingham 
B83DZ. 

New  Nailoids 

Nailoid  are  introducing  six  new  polish 
colours  to  their  Color  and  fashion  glaze 
ranges. 

A  Color  glaze  special  collection 
contains  sixteen  of  the  most  popular  colour 
choices,  plus  the  three  new  shades:  candy 
floss,  misty  pink,  and  silky  (£0.49).  The 
company  says  the  introductions  reflect  the 
soft  pastel  look  predicted  by  the  fashion 
pundits. 

The  fashion  glaze  range  also  has  three 
new  additions:  celebration,  champagne 
cocktail  and  rich  reward  (£0.75). 

Nailoid  are  offering  special  deals  on 
the  recently-introduced  200ml  polish 
remover,  (£0.79).  Richards  &  Appleby 
Ltd,  Gerrard  Place,  East  Gillibrands, 
Skelmersdale,  Lanes  WN8  9SU. 
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New  Harmon] 
Colour  Foam. 


Harmony  continues  to  lead  the  colourants 
market. 

And  now  10  of  the  most  popular  shades  are 
available  as  a  foam  as  well  as  a  cream. 

New  Colour  Foam  is  quicker  and  easier  to  use. 
With  over  £1.5  million  of  support  for  Harmony 
in  1985,  it  will  be  more  popular  than  ever  before. 

Don't  miss  out  on  the  opportunity  to  sell 
more  Harmony  to  even  more  consumers. 

Stock  Harmony  Colour  Foam  now. 


Harmony 


COLOURS 
AND 

CONDITIONS 


7ROM  THE  BIGGEST  NAME  IN  TOILETRIES.  ELIDA  GIBBS 


^^■COUNTERPOINTS 


^1 KT #■■  HhS  iJaifrVJ^H 

STANDS  ! 
FOR  PROFIT 


Lady  Jayne  have 
combined  its  innovative 
skills  of  developing  new 
products,  with  the  best  in 
point-of-sale  display  stands. 


|  Laughton  &  Sons  Ltd., 

J  Warstock  Road,  Birmingham. 


Dixcel  support 
unrolled 

Dixcel  toilet  tissue  has  been  re-vamped  for 
1985  to  incorporate  new  paper  and 
packaging  colours  and  a  new  emboss  to 
give  thicker  sheets.  It  will  feature  in  British 
Tissues  £3Am  press  and  television 
advertising  and  one  of  their  biggest 
promotions. 

The  softer  tones  of  the  toilet  tissue  are 
said  to  echo  the  move  towards  more 
natural,  subtle  colours  for  home 
decorating,  with  pink,  blue,  green, 
yellow,  plus  white  to  complete  the  range. 

An  improved  embossing  technique 
gives  a  bulkier  sheet,  while  retaining 
Dixcel's  traditional  softness  and  strength, 
say  British  Tissue.  "The  new  pack  is  bigger 
on  shelf,  evidence  of  Dixcel's  value-for- 
money  positioning  with  280  sheets  per 
roll." 

National  television  advertising 
featuring  a  new  30-second  will  continue  till 
the  end  of  February.  While  Press 
advertising  in  national  newspapers  and 
weekly  women's  magazines  will  run  to  the 
end  of  March. 

British  Tissues  also  have  a  buy  three 
get  one  free  offer  on  Dixcel. 

The  offer  will  be  featured  on  over  six 
million  packs  of  Dixcel  toilet  tissue  — 
plain  and  Springtime,  and  facial  tissues  — 
extra  large,  family  and  cosmetic.  The 
consumer  has  to  collect  and  send  off  three 
packs  to  receive  a  voucher  for  a  free  pack 
of  the  same  product.  The  closing  date  for 
applications  is  July  13.  British  Tissues  Ltd, 
Lowlands  House,  43  Lowlands  Road, 
Harrow,  Middlesex  HA1  3BW. 

Vita  Fiber  for 
February  TV 

Bayer  are  advertising  Vita  Fiber  on 
national  television  throughout  February. 

The  commercial  will  be  shown 
nationally  on  TV-am;  Anglia  and  TVS  on 
ITV1  and  Channel  4  as  well  as  TV-am. 

Dennis  Clarke  group  product  manager 
comments,  "As  the  first  part  of  our  £lm, 
1985  promotional  spend  this  campaign, 
weighted  towards  those  regions  that  did 
not  benefit  as  much  in  the  Autumn  '84 
campaign,  should  provide  an  excellent 
boost  to  sales."  Bayer  UK  Ltd,  Consumer 
Products  Division,  Bayer  House, 
Newbury,  Berks. 


Care  Laboratories  have  moved  to  Lindow 
House,  Beech  Lane,  Wilmslow,  Cheshire 
(tel  0625  535577). 


Remington  have  added  SM  600 
mains/rechargeable  shaver  to  their  Super- 
mesh  stable  introduced  into  the  UK  last 
year. 

The  SM  600  (£25)  like  the  other  Super- 
mesh  shavers,  features  a  single  foil  and 
combined  caitter/trirnmer.  It  is  available  in 
four  colours  and  comes  with  a  travelling 
pouch.  Remington  Consumer  Products 
Ltd,  Apex  Tower,  Maiden  Road,  New 
Maiden,  Surrey 

Tom  Caxton  on 
the  turf 

Tom  Caxton  are  entering  the  world  of 
horse  racing  to  sponsor  this  year's 
apprentice  championship. 

An  important  event  in  the  flat-racing 
calendar,  the  championship  is  decided  by 
a  £50,000  series  of  ten  races,  run 
throughout  the  season  at  courses  up  and 
down  the  UK.  Edme  Ltd,  Mistly 
Manningtree,  Essex  COll  1HG. 

French  massage 
oil  arrives 

Matiga  is  a  new  massage  oil  being 
imported  to  the  UK  from  France,  where  it 
is  manufactured  by  Laboratoires  Carilene 
SA,  Montesson. 

It  contains  peroxidised  arachis  oil  and 
essence  of  rosemary-orange  blossom 
(30ml  £4.45).  Although  not  licensed  as  a 
medicine,  clinical  trials  in  France  have 
suggested  that  it  may  have  topical  anti- 
inflammatory properties  although  the 
active  ingredient  has  not  been  identified. 
It  is  thought  that  components  of  the 
peroxidised  oils  are  similar  in  structure  to 
the  arachidonic  acid  derivatives  such  as 
prostaglandins  which  are  released  during  |. 
the  inflammatory  process  and  may 
compete  for  the  same  receptors. 

Matiga  is  being  distributed  to 
pharmacies  by  Chefaro  Proprietaries  Ltd, 
Science  Park,  Milton  Road,  Cambridge 
CB44BH. 
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Christy  go  for 
more  body  care 


Thomas  Christy  are  introducing  cleansing 
pads  for  face,  eyes  and  nails,  and 
extending  their  body  care  and  face  pack 
ranges. 

The  cleansing  pads  will  each  retail  at 
£0.75  for  30  and  are  packaged  in  screw- 
top  containers  —  blue  for  face,  red  for 
nails  and  black  for  eyes.  POS  material 
comprises  showcards,  display  outers  and  a 
display  tray  containing  eight  units  of  each 
product. 

The  company  is  relaunching  its  body 
care  range,  drawing  together  skin 
emulsion,  hand  and  body  lanoline  and 
rich  lanoline  under  a  corporate  banner. 

A  new  addition  to  the  range  is  collagen 
body  lotion  (150ml,  £1.75),  which,  says  the 
company,  "helps  retain  the  skin's  natural 
moisture  and  improve  flexibility". 

The  new  design,  follows  the  traditional 


Christy  theme  of  blue  and  white  —  a  light 
and  dark  blue  print  on  white  containers  for 
the  emulsions,  and  a  white  and  dark  blue 
print  on  light  blue  containers  for  the 
lanoline  products  and  collagen  body 
lotion. 

The  relaunch  is  being  supported  by  a 
full  page  colour  campaign  breaking  in  the 
Spring  and  running  throughout  the  year. 
Publications  include  Cosmopolitan, 
Company,  Options,  Woman  &  Home, 
Beautiful  Woman,  Good  Housekeeping 
and  She.  A  merchandising  unit  is 
available  containing  a  selection  of  the 
products  from  the  range. 

A  collagen  variant  is  also  being  added 
to  the  face  pack  range,  which  is  suitable 
for  all  skin  types.  The  face  packs,  available 
in  six  variants,  retail  at  £0.29  for  sachets 
and  £0.99  for  tubes.  Thomas  Christy  Ltd, 
North  Lane,  Aldershot,  Hants  GU124QP. 


Spring  looks... 

Helena  Rubinstein  are  launching  Cascade 
Garden  colours  for  Spring,  described  as  a 
collection  of  "muted  and  subtle  pastels". 

A  new  range  of  gel  blushers  called 
Berry  Accents  (£5.75)  presented  in  the 
form  of  easy-to-apply  sticks  are  being 
introduced.  Available  in  three  shades  — 
redberry,  roseberry  and  amberberry  — 
the  transparent  gel  blushers  may  be  worn 


on  their  own  or  blended  over  foundation. 
Helena  Rubinstein  Ltd,  Central  Avenue, 
West  Molesey,  Surrey  KT8  ORB. 


...and  colours 

Three  distinctive  colour  groups  are 
catered  for  in  Estee  Lauder's  Colour 
Transparencies  cosmetics  range  for 
Spring.  Estee  Lauder  Cosmetics  Ltd,  71 
Grosvenor Street,  London. 


Numark  chemist  Roger  Shaw  from  Romsey,  near  Southampton,  is  pictured  receiving 
Marks  &  Spencer  vouchers,  worth  £100  on  behalf  of  his  three  sons,  Iain,  Duncan  and 
Andrew  from  Kimberly-Clark's  Stan  Newman.  Attending  the  presentation  was  Numark 
wholesaler  Herbert  Ferryman,  sales  manager  Don  Tofield  and  KC's  area  representative 
Pam  Moneypenny.  The  boys  won  the  vouchers  as  their  balloons,  which  were  let  off  at 
Herbert  Ferryman's  trade  fair,  were  found  in  Goulven,  North  Finistere  and  had  travelled 
the  farthest 


Agfa  come  out 
boxing 


From  March,  every  triple  pack  of 
Agfachrome  XR200  and  CT200  will  come 
with  a  free  Agfa  touring  box  —  a  weather- 
resistant  case  for  storing  spare  films,  lens 
caps  and  a  compact  camera.  It  will  be 
available  to  the  trade  in  dispensers  of  12. 
Agia-Gevaert  Ltd,  Great  West  Road, 
Brentford,  Middlesex. 


R-V  offers  Maxi 
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Richardson-Vicks  are  running  a  consumer 
promotion  offering  a  Maxi  eyeshadow 
palette  in  return  for  two  Milguard  caps. 

In  addition,  the  company  will  give  the 
consumer  a  £1  for  every  three  proofs  of 
purchase  of  Infa-care  baby  bath,  Napisan 
and  Milton  2  sterilising  fluid.  Both 
promotions  last  till  the  end  of  April.  A 
consumer  contest  offers  £1,500  worth  of 
prize  money. 

Milton  baby  products  will  continue  to 
be  supported  by  national  television 
advertising  throughout  the  year,  say 
Richardson-Vicks,  Rusham  Park, 
Whitehall  Lane,  Egham,  Surrey. 


Germoloids  on 
display  all  year 

Beecham  Proprietaries  Medicines  are 
promising  all  year  round  advertising  in  the 
women's  Press  for  germoloids  in  1985. 

The  germoloids  counter  display  unit 
introduced  in  1984,  is  available  again.  To 
keep  the  unit  on  display  Beecham  are 
offering  an  incentive  scheme.  If  their  sales 
representatives  find  the  unit  still  in  position 
on  a  return  visit,  the  retailer  will  receive  a 
case  of  Germoloids  suppositories  (24)  free, 
valued  at  £5.85  retail.  The  unit  is  available 
from  Beecham  sales  representatives  until 
the  end  of  February.  Beecham 
Proprietaries  Medicines,  Beecham 
House,  Great  West  Road,  Brentford, 
Middlesex  TW8  9BD. 


Shades  of  Scholl 

Scholl  70-denier  support  tights  are 
available  in  a  new  colour  range.  The  three 
shades  are:  camel,  sandalwood,  and  seal. 
The  70-denier  maternity  tights  also  come  in 
new  colours  of  beige  and  beech.  The 
previous  shades,  ash  and  glow,  will  be 
phased  out.  Scholl  (UK)  Ltd,  182  St  John 
Street,  London  EC1P 1DH . 
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Banfi  make  it  a 
hat  trick 

Banfi  have  added  two  companion  products 
to  their  tonic  for  hair  which  is  thinning. 

Banfi  healthy  hair  herbal  shampoo  and 
herbal  balsam  conditioner  contain  the 


same  amino  acids  as  the  original  herbal 
hair  tonic,  says  the  company.  "Extracted 
from  natural  plant  fibre,  these  22  liquid 
proteins  nourish  the  hair  and  promote  its 
growth  and  health."  The  shampoo  has 
three  different  formulae:  fine  and  thinning 


(£3.25),  normal/greasy  (£2.95),  and 
normal/dry  (£2.95).  The  conditioner 
comes  in  two  variants:  normal/greasy/dry 
(£2.95)  and  fine  and  thinning  (£3.25). 

The  shampoo  and  conditioner  were 
first  introduced  as  promotional  items  in 
Autumn  1984  and  proved  so  successful, 
say  Banfi,  that  they  decided  to  make  them 
part  of  the  regular  range. 

Banfi  plan  to  spend  £0.5m  on 
advertising  and  promotion  in  1985.  Plans, 
yet  to  be  finalised,  include  television, 
radio  and  newspapers. 

Additional  back-up  will  be  provided 
through  a  new  sales  force  and  enlarged 
sales  distribution  organisation.  Cosmeco 
Ltd,  Contec  House,  Junction  Road, 
Burgess  Hill,  Sussex  RH15  OJN. 

Sweet  move 

A.H.  Robins  have  been  appointed  to 
distribute  Callard  &  Bowser  butterscotch 
and  treacle  brittle  (£0.43  each)  to  the 
chemist  trade.  A.H.  Robins  Co  Ltd, 
Langhurstwood Road,  Horsham,  West 
Sussex  RH13  5QP. 


Reveresco  look 
to  clean  up 

Reveresco  are  launching  four  beauty 
products:  blink  eye-make-up  remover, 
kleen-a-nail  polish  remover,  beaut-a-nail 
hardener,  and  beaut-a-puff  sponge. 

Blink  hypo-allergenic  eye-make-up 
remover  (£2.50)  and  Kleen-a-nail  (£2.20) 
come  in  pre-soaked  towelettes  in  plastic 
containers. 

Beaut-a-nail  (£2.30),  made  from 
natural  organic  and  herbal  oils,  is  said  to 
offer  five  treatments  in  one:  nail  hardener, 
cuticle  softener  and  remover,  growth 
stimulant  and  nail  gloss. 

Beaut-a-puff  (£1.85)  has  two  different 
abrasive  surfaces.  It  contains  an  antiseptic 
bar  of  soap  with  moisturiser  to  help  kill 
germs  and  bacteria. 

Introductory  offers  are  available  on 
package  deals  until  March  31,  say 
Reveresco  Ltd,  Unit  17,  Chapman  Way, 
Haslemere  High  Brooms  Estate.  North 
Farm  Road,  Tunbridge  Wells,  Kent. 


Wyeth  Laboratories,  Taplow.  Maidenhead.  Berks 


Oxygen  Supply  is 
Simple  and  Compact 


TYPE  D24  DOMICILIARY  SET 


#  Approved  by  the  Department  of  Health  and  Social  Security 
•  Specification  OIB  of  the  Drug  Tarriff 
#  Ex  stock  delivery  on  small  quantities 
•  Qualifies  for  use  on  Prescription 
®  24  hour  servicing  tumround 
•  Offers  trouble  free  service 
•  Competitively  priced 

For  immediate  information  please  contact: 


Air  Apparatus  &  Valve  Co.  Ltd 


Oakfield  Works,  Branksome  Hill  Road,  College  Town, 
Camberley,  Surrey.  Tel:  Camberley  (0276)  35885 
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COUNTERPOINTS, 


Nusoft  £25,000 
coupon  offer 

£25,000  worth  of  coupons  redeemable 
against  Nusoft  baby  products  will  be 
distributed  in  50,000  packs  of  30  Nusoft 
all-in-one  toddler  size  nappies.  Leaflets 
will  be  inserted  listing  all  Nusoft  baby 
products  plus  a  coupon. 

ICML  are  also  offering  a  Casio  Solar 
powered  calculator  (£9.95)  free  with  every 
12  member  packs  of  counter,  and 
prescription  bags  ordered,  plus  a  2Vz  per 
cent  bonus  during  February.  Products 
featuring  savings  include  Nusoft  terry 
nappies,  all-in-one  toddler  nappies  30's, 
Lotus  shampoo  and  bubble  bath,  one-way 
nappy  liners,  baby  oil  250ml,  baby  bath 
250ml,  baby  lotion  250ml,  triple  sponge, 
twin-pack  kitchen  towel,  baby  powder 
300gm,  baby  cream  HOgm,  baby 
shampoo  250ml,  marble  sponge,  washing- 
up  liquid,  floor  and  wall  cleaner, 
aluminium  foil;  all-in-one  toddler  nappies 
10's,  baby  powder  lOOgm,  toilet  sponge, 
bath  sponge,  glucose  lib,  Sunpure  honey, 
pine  disinfectant,  cream  cleanser,  fabric 
softener  and  conditioner,  all-purpose 
cloths,  pull-on  baby  pants,  rose-hip  syrup, 
concentrated  orange  juice,  Hanx  mansize 
tissues,  150  tissues,  bleach,  baby  sponge, 
twin-pack  toilet  tissue,  regular  10's  and  20 
towels. 

Bonuses  will  also  be  given  on  Nucross 
kaolin  and  morphine  mix  200ml,  codeine 
linctus  100  and  200ml,  Gees  linctus  100 
and  200ml,  witch  hazel  100ml,  hydrogen 
peroxide  20vol,  glycerine  lemon  and 
honey  100ml,  mist  Mag  Trisil  200ml,  zinc 
oxide  plasters  and  tablet  cartons. 
Independent  Chemists  Marketing  Ltd,  51 
Boreham  Road ,  Warminster,  Wiltshire. 


Aapri  on-pack 
and  TV  push 

Aapri  apricot  facial  scrub  is  to  be 
supported  by  a  £1.9m  spend  in  1985  which 
includes  a  television  campaign. 

TV  advertising  runs  from  this  month 
through  to  March,  and  say  Gillette, 
"emphasises  the  product's  end-benefits  — 
"soft,  smooth,  beautiful  skin'  ". 

An  "Aapri  challenge"  promotion  will 
run  throughout  March  and  April  on-pack 
offering  a  50p  coupon  to  consumers  who 
write  in  to  describe  what  difference  the 
product  makes  to  their  skin.  A  trial  size 
(£0.69)  will  also  feature  in-store.  Further 
activity  is  planned  later  in  the  year,  say 
Gillette  UK  Ltd,  Great  West  Road, 
Isleworth,  Middlesex. 
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Cannon  cats  to 
aid  egg  eaters 

The  latest  item  in  the  Cannon  Avent  range 
of  childrens  feeding  products  will  be 
available  in  time  for  Easter  —  a  one  piece 
egg  saucer  (£3.50). 

Manufactured  from  melamine,  it  is 
designed  to  help  prevent  children  from 
tipping  it  over,  says  the  company.  It 
features  the  cartoon  cats  designed  for 
Cannon  by  Ronald  Searle. 

The  egg  saucer  is  packaged  for  shelf 
display,  and  has  a  cut-out  on  one  side  for 
easy  inspection  by  customers.  Cannon 
BabysaleLtd,  Lower  Road,  Glemsford, 
Suffolk. 


Natural  nashers 
with  Oral-B 

Oral-B  are  giving  away  100,000  dental 
care  kits  in  support  of  "Natural  Nashers" 
a  Health  Education  Council  education 
programme  devised  for  use  in  schools. 

Each  kit  contains  an  Oral-B  30 
toothbrush,  a  20ml  tube  of  Zendium 
toothpaste  and  a  dental  mirror,  giving  a 
total  retail  value  of  £140,000. 

The  "Natural  Nashers"  programme, 
designed  for  13-14  year  olds,  involves 
class  experiments  on  disclosing  and 
brushing,  and  looks  at  the  nature  of 
plaque,  the  causes  of  dental  decay  and 
gum  disease  and  the  effects  of  sugar 
consumption .  Oral-B  Laboratories  Ltd, 
Gatehouse  Road,  Aylesbury,  Bucks. 


Peacock  Konica 

Konica's  autofocus  AF3  35mm  compact 
camera  is  now  available  in  red  and 
peacock  blue,  as  well  as  the  traditional 
black  and  silver. 

The  RRP  of  £79.95  will  be  held  steady 
when  other  Konica  cameras,  accessories 
and  films  go  up  on  February  17,  says  the 
company.  Konica  (UK),  Konishuiruko 
House,  150  Hampton  Road  West, 
Feltham,  Middlesex  TW13  6BH. 


Crookes'  sunny 
outlook  

Crookes  are  launching  a  national  Press 
advertising  campaign  to  back  their  range 
of  vitamins  launched  last  Autumn. 

The  campaign,  will  continue  through 
to  early  Summer  in  Woman 's  Own, 
Woman 's  Weekly,  Woman 's  Realm, 
Fitness  and  Here 's  Health . 

The  theme  of  the  advertising  is 
sunshine.  The  campaign  starts  with  an 
advertisement  for  the  range  of  vitamins 
and  the  headline  'For  a  sunny  outlook.' 
This  will  be  followed  by  advertisements  for 
individual  products  in  the  range  also 
stressing  this  sunshine  theme.  Good 
margins  and  discounts  are  offered  to 
retailers,  say  Crookes  Products  Ltd,  PO 
Box  94, 1  Thane  Road  West,  Nottingham 
NG23AA. 


Schick  'disposes' 

A  Schick  disposable  razor  is  to  be 
launched  to  the  chemist  trade. 

The  razor  has  a  built-in  sliding  blade 
protector  and  twin  blades.  To  be  marketed 
in  bright  blue  packaging,  each  pack 
contains  five  blades  and  is  ideal  for  peg 
boards,  say  Richards  &  Appleby.  A 
display  outer  of  24  packs  is  available. 

At  a  recommended  price  of  £0.49  for 
five  razors,  there  is  an  introductory  offer  of 
a  free  Schick  gold  razor  with  orders  of  two 
or  more  outers  of  24  packs.  Richards  & 
Appleby  Ltd,  Gerrard  Place,  East 
Gillibrand,  Skelmersdale,  Lanes  WN8 
9SU. 
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Brushing  up 
with  Colgate 

Colgate-Palmolive  have  introduced  a  so- 
called  double  action  toothbrush  in  adult 
(£0.75)  and  child  (£0.65)  sizes. 

The  brushes  have  so-called  twin  action 
bristles,  soft  on  the  outside  of  the  head  and 
medium  on  the  inside.  And  the  brush's 
diamond  shaped  head  is  angled  at  the  tip 
to  give  easier  access  to  the  inner  parts  of 
the  mouth,  say  Colgate.  The  brushes  come 
shrink-wrapped  in  12s.  Each  case  of  72 
brushes  comes  with  a  display  unit. 
Colgate-Palmolive  Ltd,  76  Oxford  Street, 
London. 

Contac  400  has  been  reformulated  to 
contain  phenylpropanolamine  50mg  and 
chlorpheniramine  maleate  4mg.  Menley  & 
James  Ltd,  Welwyn  Garden  City,  Herts. 

Swanson  &  Swanson  point  out  that 
alcohol-based  styling  gelles  can  give  the 
appearance  of  a  flaking  scalp  due  to  rapid 
evaporation  of  the  alcohol  base.  This  is  not 
caused  with  water  based  gelles. 


ON  TV 
NEXT  WEEK 


G  Grampian 

U  Ulster 

STVScotland 

(Central) 

B  Border 

G Granada 

YYorkshire 

CCentral 

A  Anqlia 

HTVWales  Sr  West 

CTV  Channel  Islands 

TSW  South  Wesl 

TVS  South 

LWT  London  Weekend 

TTV  Thames  Televis 

on  TTTyneTees 

C4ChanneU 

Bl  TV-am 

Alberto  VOS  Styling  mousse: 

Askit  powders: 

Aspro  Clear: 

Cidal: 

Comtrex: 

Dentii-hold: 

Dixcel  toilet  &  facial  tissues: 

Dura  ceil: 

Empathy: 


TTV, STV 
TVS 
All  areas 
Bt 

All  areas 
All  except  STV 
All  areas 
All  areas 
All  areas 


Ever  Ready  batteries:  All  areas 

Hills  Balsam:  G,  Y 

Hills  Pastilles:  Bt 
Johnson  &  Johnson  baby  shampoo:  All  areas 
Karvol  nasal  decongestant:  All  areas 

Lotussin:  Y,C,TTV,Bt 
May  &  Baker:  All  except  U,CTV,TSW,LWT,Bt 
Mu-cron:  STV,Y,TVS,LWT,TTV 
Numark  promotions:  U 
Nicholas  Kiwi  Odor  Eaters:  A 
Revlon  Flex  Frequent  use:  Bt 
Robitussin:  STV,G,Y,C,HTV,TVS 
Scholl  thermal  insoles  All  areas 

Sebamed:  C,G,STV,HTV,TVS 
Simple:  Bt  (TTV,C,A,TVS,Y,TT,U,B,STV) 
Strepsils:  All  areas 

Super  Poligrip:  STV 
Super  Tuff  Odor  Eaters:  A 
Tixylix:  All  except  U 

Vita  Fiber:  All  areas,  C4  (A.TVS) 


B&W  revamp 

Kodak  are  revamping  their  black  and 
white  lines  with  an  extra  film  size,  new 
papers  and  redesigned  packs  across  the 
range.  Technical  pan  film,  available  in 
35mm,  will  now  also  be  sold  as  a  120  roll. 
Top  of  the  range  in  the  new  papers  is 


Elite  fine-art.  The  collection  also  offers 
Polycontrast  II RC,  Polyprint  RC, 
Polyfibre  RC  and  Kodabrome  II.  "High 
performance  products  for  high 
performance  photographers"  as  Kodak 
put  it. 

On  prices,  Kodak  will  say  only  that 
they  will  be  "competitive  with  Ilford. . . 
within  a  penny  or  two."  Kodak  Ltd,  Kodak 
House,  Station  Road,  Hemel  Hempstead. 


PRESCRIPTION  SPECIALITIES: 


KAP  capsules 

KAP  Chemicals  have  introduced  branded 
generic  presentation  of  Ampicillin 
trihydrate  capsules  and  indomethacin 
capsules. 

KAP-amp  capsules  250mg  are  hard, 
scarlet/black  capsules  marked  "KAP-amp 
250mg"  and  "England."  Each  contains 
250mg  ampicillin  trihydrate  (500,  £16.60 
trade).  KAP-amp  500mg  capsules  are 
hard,  scarlet/black  capsules  marked 
"KAP-amp  500mg"  and  "England."  Each 
contains  500mg  ampicillin  trihydrate  (500, 
£33.60). 

KAP-ind  capsules  are  hard,  yellow 
capsules  marked  "KAP-ind  25mg"  and 
"England."  Each  contains  25mg 
indomethacin  (500,  £15.50),  and  KAP-ind 
capsules  are  hard,  yellow  capsules 
marked  "KAP-ind  50mg"  and  "England." 
Each  contains  50mg  indomethacin  (500, 
£31.25).  The  supplier  is  Gee's  Generics, 
62  Chiswick  High  Road,  London  W4 1SY. 


Zantac  in  water... 

From  February  4,  Zantac  tablets  will  be 
available  in  dispersible  form. 

Each  white,  capsule-shaped,  film- 
coated  tablet  is  engraved  "Glaxo"  on  one 
face  with  a  breakline  on  the  other,  and 
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contains  150mg  ranitidine  as  the 
hydrochloride. 

They  should  be  put  in  half  a  tumblerful 
of  water  (at  least  75ml)  and  stirred  until 
dispersed  before  taking.  There  is  a  patient 
instruction  leaflet  in  each  pack. 

The  tablets  come  in  foil  packs  of  60  (six 
strips  of  ten,  £28.80  trade).  Glaxo 
Laboratories  Ltd,  Greenlord,  Middlesex. 


...and  Feldene 

Feldene  is  to  be  available  in  dispersible 
tablet  form  from  February  4. 

The  white  to  off-white,  flat  lOmg 
dispersible  tablets  are  coded  "Fel  10"  on 
one  side,  with  an  incised  line  between, 
and  "Pfizer"  on  the  other  and  come  in 
packs  of  60  (£9.90  trade).  The  white  to  off- 
white  20mg  capsule-shaped  tablets  coded 
"Fel  20"  on  the  top  face  and  "Pfizer"  on  the 
bottom  are  supplied  in  packs  of  30  (£9.90 
trade).  They  should  be  dispersed  in  water 
before  taking.  Pfizer  Ltd,  Sandwich,  Kent. 


Dilute  Hypnovel 

From  February  4  Hypnovel  injection  is  to 
be  available  in  a  more  dilute  presentation. 
Hypnovel  lOmg  in  5ml  (10,  £7  trade)  has 
been  developed  to  facilitate  administration 
to  those  patients  needing  a  smaller  dose, 


the  elderly  for  example.  The  original  lOmg 
in  2ml  strength  ampoule  remains  available 
and  is  the  preferred  presentation  for 
intramuscular  use,  say  Roche.  The  new 
strength  ampoules  are  supplied  with  self- 
adhesive  syringe  labels  to  reduce  the  risk 
of  confusion,  says  the  company.  A  video 
giving  instructions  for  use,  a  dosage  card 
and  poster  are  also  available.  Roche 
Products  Ltd,  PO  Box  8,  Welwyn  Garden 
City,  Herts AL7 3 AY. 


BRIEFS 


Evans  DT/Vac/ Ads  pack  size  change: 

Evans  adsorbed  diphtheria  and  tetanus 
vaccine  0.5ml  is  now  available  only  in 
packs  of  10  (£7.50  trade).  Evans  Medical 
Ltd,  The  Old  Post  House,  London  End, 
Beaconsfield,  Bucks. 

Zovirax  cream  leaflets:  Packs  of  Zovirax 
cream  now  contain  patient  information 
leaflets  giving  full  instructions  on  use  and 
emphasising  that  the  cream  should  be 
used  at  the  first  sign  of  an  attack,  eg  a 
sensation  of  tingling,  itching  or  burning. 
The  Wellcome  Foundation,  Crewe  Hall, 
Crewe,  Cheshire  CW1 1UB. 

Cyklokapron  syrup  in  300ml:  A  300ml 
bottle  of  Cyklokapron  syrup  (£15.60  trade) 
replaces  the  250ml  pack.  Kabivitrum  Ltd, 
Kabivitrum  House,  Riverside  Way, 
Uxbridge,  Middlesex  UB82YF. 
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&2  million + on  national  TVmeans  even  bigger  profits. 


Sensodyne  Toothpaste  is  the  No.  1  profit 
maker  and  brand  leader  in  the  chemist 
sector.  And  whilst  most  other  brands  have 
been  declining,  Sensodyne  has  grown  at  an 
unrivalled  rate. 

Add  the  fact  that  Sensodyne  sales  always 
respond  dramatically  to  TV  advertising,  and 
you'll  see  why  our  new  £2  million  National 
campaign  is 
guaranteed  to  set 
your  till  ringing. 


SENSODYNE 

TOOTHPASTE 

for  sensitive  teeth 


The  secret  of  our  success  is  that  Sensodyne's 
unique  formula  works.  Nearly  every  dentist 
in  Britain  recommends  it. 

So  order  now,  and  make  sure  you  stock 
and  display  both  fresh  Mint  and  Original 
Sensodyne. 

Ask  your  Stafford-Miller  representative 
for  details  of  special  terms. 

Or  phone  us 
fflfiQPffiE  direct  on 


TOOTHPASTE 


/^/y       for  sensitive  teeth 


Hatfield  61151. 


SENSODYNE  TOOTHPASTE 

THE  BRAND  LEADER/THE  PROFIT  LEADER. 


—  Stafford-Miller  Ltd.,  Hatfield.  I Icrts.  ALIO  ON/..- 
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Attitudes 


Two  months  on  from  the 
announcement  of  the  limited 
list  bombshell  the  ABPI, 
GMSC  and  PSNC  state  their 
respective  positions  as  the 
January  31  deadline  for 
consultations  appr  c 
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. .  .you  can 
depend  on 
WinPharm 


Announcing 
two  new  additions  to 

the  WinPharm 
'pharmacy-only'  range 


In  a  changing  world,  you  can  depend  on 
WinPharm  to  continue  their  search  for 
prescription-pedigree  medicines  to  add 
to  your  range  for  counter- recommendation. 

The  latest  additions  to  the  highly 
successful  Panadol  range  —  PanaCron 
nasal  spray  and  PanaCron  tablets,  offer 
really  effective  treatment  for  nasal 
congestion,  sinus  headache  and 
catarrh;  three  problems  about  which  the 
pharmacist's  advice  is  frequently  sought. 


PanaCron 


your  new 
'counter  recommendations'  for 
Nasal  congestion  &  Sinus  headache 


When 
your  customers 

complain  about 


■ 


DiocKea  up  n 
Stuffy  headaches' 

Recommend 

the     A\lL  action  of 

PanaCron 

nasal  spray  &  tablets 

Your  new  'counter  recommendations'  for 
Nasal  congestion  &  sinus  headache 


PanaCron  Nasal  Spray 

Provides  rapid  &  long  lasting 
relief  from  nasal  congestion 
due  to  colds  &  catarrh. 


PanaCron  decongestant  nasal  spray 
contains:  Oxymetazoline  hydrochloride 
0.05%  w/v  in  an  aromatic  spray  base  with 
menthol,  camphor  and  eucalyptol. 
Contents  15ml 


PanaCron  Tablets 

PanaCron  tablets  for  the 
relief  of  sinus  headache, 
nasal  catarrh  & 
associated  pain 
&  discomfort. 


Each  PanaCron 
tablet  contains: 
Phenylpropanolamine 
hydrochloride  BP  12.5mg. 
Paracetamol  Ph.  Eur.  500mg. 


Systemic  relief 

PanaCron  tablets  contain  an 
effective  analgesic  dose  of 
paracetamol  to  soothe  away 
headaches  and  facial  pain. 
Phenylpropanolamine  is  included 
as  a  peripheral  vasoconstrictor 
to  reduce  congestion  in  the 
mucosal  linings  of  sinuses  and 
air  passages/ 


Topical  relief 

PanaCron  nasal  spray  contains 
oxymetazoline  which  produces 
marked  vasoconstriction 
resulting  in  effective  mucosal 
decongestion,  clearing  the  air 
passages  &  reducing  discomfort. 
Oxymetazoline  has  rapid  local 
onset  and  up  to  12  hours 
duration  of  activity. 


Dual  action 

PanaCron  nasal  spray  and 
PanaCron  tablets  can  be 
used  together  to  particulary 
good  effect.  The  nasal  spray 
provides  rapid  initial 
clearing  of  a  stuffy  nose, 
whilst  the  tablets  give 
effective  relief  of  pain.  Both 
formulations  have  a 
vasoconstrictive  action  and 
open  the  airways,  making 
breathing  easier. 


Pharmacy-only 

Like  all  WinPharm  products  both 
PanaCron  nasal  spray  &  tablets 
are  designed  for  exclusive 
pharmacy-only  distribution  and 
are  not  available  through  any 
other  outlets. 

'WinPharm'  margins 

They  guarantee  a  standard 
331/3%  profit  on  return  plus  an 
introductory  and  regular 
promotional  bonuses.  This 
compares  with  the  25%  return 
more  usually  obtained  on 
products  that  are  also  distributed 
through  grocers  and  drug  stores 
as  well  as  through  pharmacies. 

In  a  changing  world,  PanaCron 
nasal  spray  and  tablets  offer 
you  the  professional  and 
financial  rewards  of  an  effective 
counter  recommendation. 


Nasal  spray  &  Tablets 

Two  new  additions  to  the  WinPharm  'pharmacyonly' 
range  for  counter-recommendation 


Wflir 
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"PanaCron"  is  a  registered  trade  mark  Full  information  is  available  trom  WinPharm.  Sterlmg-Wmthrop  house.  Onslow  Street.  Guildloid,  Surrey,  GU1  4YS.  Telephone.  (0483)  505515 


Announcing 

pHisoHex 

medicated  tissues 


Your  new  'pharmacy-only' 
counter-recommendation 


for 

Spots  &  Acne 


Medicated 
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PHisoHex 

Skin  cleansing  tissues 


% 
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Specially  formulated  to  treat  areas 
prone  to  spots  and  acne 

pHisoHex  Medicated  Tissues  are  impregnated 
with  salicylic  acid  in  a  self  drying,  cleansing 
solution.  Salicylic  acid  has  local  anti-inflammatory 
action,  and  also  brings  about  increased  turnover 
and  decreased  cohesiveness  of  epithelial  cells 
in  and  around  the  hair  follicle.  This  unblocks 
pores  and  enhances  the  natural  drainage  of 
comedone  contents. 

Regular  use  at  least  twice  daily  over  a  period  of 
time  greatly  improves  control  of  blemishes  in  skin 
prone  to  spots  and  acne.1 

1.  Double-blind  investigation  of  salicylic  acid  solutions  in  the  treatment 
of  acne  vulgaris. 

Data  on  file  Winthrop  Pharmaceuticals. 


Convenient  to  encourage  use 

pHisoHex  Medicated 
Tissues  provide  an 
immediate,  convenient 
&  hygienic  approach  to 
the  application  of  an 
effective  cleansing  & 
medicated  fluid  to 

skin  prone  to  spots  &  acne,  thus  encouraging  users  to  treat  their  difficult 
skin  areas  thoroughly  and  frequently. 

Spots  hate  clean  skin 

For  best  results  recommend  that  your  customers  use  pHisoHex  medicated 
tissues  to  treat  problem  areas  with  the  general  application  of  pHisoHex 
antibacterial  skin  wash  to  reduce  risk  of  infection. 

Pharmacy-only 

Like  all  WinPharm  products,  pHisoHex  medicated 
tissues  are  designed  for  pharmacy-only 
distribution,  and  are  not  available 
through  any  other  outlets. 


'WinPharm'  margins 

The  trade  margin  offered  right  across  the  WinPharm  range  is 
a  guaranteed  standard  331/3%  profit  on  return  plus  on 
introductory  and  regular  promotional  bonuses.  This  compares 
with  the  25%  return  more  usually  obtained  on  products  that 
are  also  distributed  through  grocers  and  drug  stores  as  well 
as  through  pharmacies 

In  a  changing  world,  pHisoHex  medicated  tissues  offer 
you  the  professional  and  financial  rewards  of  an  effective 
'counter-recommendation'. 


Medicated 


For  skin  prone 
to  spots  &  acne 

50  MOIST  TISSUES 
s/winPharm 


,50ml'  ' 


Medicated  tissues 
and  Anti-bacterial  wash 
your  counter-recommendation  for  clean  and  healthy  skin 


Working  with  pharmacy  for  a  healthier  future 

pHisoHex  wash  contains  Chlorhexidine  gluconate  10%  w/w  pHisoHex  tissues  —  active  ingredient:  Salicylic  Acid  B  P  0.5% 
pHisoHex  is  a  registered  trade  mark  Full  information  is  available  from  WinPharm,  Sterling-Winthrop  House.  Onslow  Street,  Guildford,  Surrey,  GU1  4YS.  Telephone:  (0483)  505515. 
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Selling  spectacles: 
guide  to  the  law 


a 


The  Pharmaceutical  Society's 
Council  is  expected  to  issue  a 
statement  this  month  on  the  selling 
of  spectacles  by  pharmacists.  Even 
if  Council  members  are  not  wholly 
in  favour  of  the  idea,  it  is  unlikely 
that  they  will  try  to  prevent 
pharmacists  becoming  involved. 

Since  December  10,  1984,  when  the 
Sale  of  Optical  Appliances  Order  1984 
came  into  effect,  pharmacists  and  other 
non-optical  retailers  have  been  able  to  sell 
complete  spectacles,  frames  and  lenses. 
They  can  glaze  an  empty  frame,  reglaze  a 
customer's  existing  frame  or  fit  existing 
lenses  into  a  new  frame. 

They  cannot  sell  contact  lenses  and 
appliances  for  children  under  16  or  any 
form  of  optical  appliance  which  is 
described  on  the  prescription  as  a  low 
vision  aid.  Appliances  containing  lenses 
may  not  be  sold  to  the  registered  blind  or 
partially  sighted,  although  retailers  may 
sell  such  people  empty  frames. 

Because  of  inflammability  risks  no 
frames,  lenses  or  complete  spectacles 
should  include  celluloid  or  cellulose 
nitrate  in  their  manufacture. 

The  lenses  and  complete  spectacles 
must  comply  with  various  standards  so 
pharmacists  should  obtain  written 
assurance  from  manufacturers  that  their 
product  conforms.  The  relevant  standards 
are  BS2738:1962,  clauses  4  to  13,  and 
BS3062:1970. 

The  customer  must  present  a 
prescription  written  by  a  doctor  or 
registered  ophthalmic  optician  following  a 
sight  test.  The  prescription  must  be  dated 
within  the  past  two  years.  These 
prescription  requirements  relate  to  all 
appliances  containing  lenses,  including 
lenses  sold  when  reglazing  existing 
frames.  This  need  for  a  written 
prescription  precludes  non-registered 
retailers  from  copying  prescriptions  from 
existing  spectacles. 

Under  the  terms  of  their  NHS  contract, 
opticians  are  obliged  to  offer  sight  test 
prescriptions  to  their  patients  who  are  then 
free  to  choose  from  whom  they  buy  their 
glasses.  There  is  no  obligation  to  hand 
over  private  prescriptions. 

After  supplying  the  glasses,  the 
pharmacist  must  return  the  prescription  to 
the  patient  in  case  further  supplies  are 
required.  The  optician  will  have  kept  a 
copy  to  claim  reimbursement  for  the  sight 
test,  available  free  under  the  NHS.  There  is 


no  need  for  the  pharmacist  to  record  the 
prescription  details. 

The  NHS  form  given  by  the  optician  is 
known  as  form  GOS2  Section  B.  Part  V 
specifies  the  lenses  required  and  whether 
they  are  for  near  or  distance  vision.  The 
details  are  laid  out  as  follows: 


power  lenses  not  over  5  dioptres,  then  the 
above  are  the  only  requirements. 

If,  however,  they  decide  to  sell  more 
complex  or  powerful  spectacles  such  as 
those  with  lenses  over  5  dioptres,  those 
with  astigmatic  lenses  and  all  forms  of 
bifocals  or  multifocals,  they  must  comply 
with  the  following  extra  conditions. 

The  completed  spectacles  must  be 
checked  by  focimeter  as  corresponding  to 
the  script.  This  equipment  is  available 
from  the  National  Pharmaceutial 
Association. 
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For  the  supply  of  simple  reading  glasses 
there  will  be  figures  only  in  the  section  for 
near  vision  under  the  abbreviation  Sph. 
which  stands  for  spherical-shaped  lenses. 
The  number  indicates  the  strength  in 
dioptres  of  the  lens  required  and  will  be  a 
+  figure,  eg  +1.75. 

If  the  figure  for  both  eyes  is  identical 
the  customer  can  buy  the  ready-to-wear 
reading  glasses  now  being  offered  to 
pharmacies.  If  the  figures  differ,  the 
customer  must  go  back  to  the  optician  or 
other  supplier  who  is  able  to  provide 
different  strength  lenses. 

Some  manufacturers  of  reading  glasses 
recommend  that  if  the  figure  for  each  eye 
varies  by  only  0.25  dioptres  it  is  worth 
suggesting  that  the  customer  tries  a  ready- 
to-wear  pair,  and  if  satisfactory,  asks  the 
optician  for  a  prescription  with  identical 
strengths.  These  manufacturers  claim  that 
a  difference  in  strength  of  0.25  dioptres  is 
almost  undetectable  by  the  average  human 
eye.  Representations  have  been  made  to 
have  this  restriction  lifted  and  to  allow 
slight  variations  in  strength. 

If  pharmacists  are  involved  only  in 
selling  reading  glasses,  single  vision 
spherical  lenses  and  those  with  positive 


Unless  the  script  says  otherwise,  all 
spectacles  must  be  checked  to  ensure  the 
optical  centres  of  the  lenses  are  in  line  with 
the  distance  between  the  pupils.  This 
distance  must  be  taken  by  the  retailer. 

If  the  prescription  indicates  the 
distance  between  the  back  vertex  of  the 
lens  and  the  customer's  cortex  (known  as 
the  back  vertex  distance)  the  seller  must 
check  this  distance  when  the  customer  is 
wearing  the  chosen  frame.  If  this 
measurement  is  different,  the  retailer  or 
his  supplier  must  calculate  the  adjustment 
needed  to  the  spherical  power  of  the  lens 
so  as  to  give  the  intended  optical  effect. 

According  to  a  spokesman  from  the 
General  Optical  Council,  although 
special  equipment  may  not  necessarily  be 
needed  for  carrying  out  these  facial 
measurements,  there  is  a  need  for  skill  and 
training  before  doing  so. 

The  Order  also  specifies  conditions  to 
help  the  customer  get  redress  if  the  glasses 
are  unsatisfactory.  The  retailer  cannot, 
even  with  the  customer's  consent,  contract 
to  take  away  or  vary  the  customer's  rights 
under  section  14  of  the  Sale  of  Goods  Act 
1979  or  section  13  of  the  Supply  of  Goods 
and  Services  Act  1982. 
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"Looks  like  your  selection  of  frames  is  as  limited  as  our  list  of  medicines." 
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Introduce 
an  exciting 
new  Idea 

in  shincare! 


New  Buf-Puf  Gentle  is  being  launched  this 
Spring  with  a  powerful  campaign  using  whole 
page  advertisements  in  mass  circulation 
womens  magazines. 

It's  a  campaign  that's  designed  to  reach  10 
million  women  aged  between  1 5  and  55  with 
an  average  frequency  of  6.5%.  that  s  over  64 

MILLION  GROSS  OPPORTUNITIES  TO  SEE! 

Magazines  like  Cosmopolitan,  Womans  World, 
She,  Family  Circle,  Just  17,  "19;  Over  21,  Vogue 
and  many  more,  will  carry  these  persuasive 
advertisements  creating  over  64  million  sales 
opportunities  for  you! 

Make  sure  you're  stocked  up  ready  to  benefit 
from  the  exciting  launch  of  new  Buf-Puf  Gentle. 


Full  colour  launch  advertisements 
will  inform,  persuade  and  sell  to  your  customers. 


3uf-Puf,  deep  cleansing  for  all shin  types 


Elegant  new  packaging  to  stimulate  sales  of 
original  Buf-Puf 


Owes  yew 
Oearet 
HeaWruet 

W|RED  WITH  YOU 
TE  SOAP  OR  CLEANSER 

Authorised  Distributor 


Richards  &  Appleby 

Gerrard  Place,  Skelmersdale,  Lancashire  WN8  9SF.  Tel:  0695  20111. 
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Profit 


Nana  press-on  towels  and  pant^i  liners 
are  a  totally  new  concept  in  feminine  protection 
because  each i  towel  is  individually  wrapped, 
so  they're  small  and  unobtrusive  yet  absorbent, 
comfortable  and  secure. 

Women  win  adore  the  beautifully  discreet 


Nana  packs,  and  appreciate  their  hyoienically 
sealed  practicality 

The  perfect  product  to  pop  into  a  pockeiJ 
purse  or  handbac. 

With  a  multi-media,  nationai  advertising 
campaign  we  beiieve  weve  thought  of 


BtAUTILUllY  DISCREET  f      J  HY  GIENIC  ALLY  SEALED         INDIVIDUAL  L'  T  TIE  PACKS 


TO  KEEP  YOUR  CUSTC 
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Customers 


Nana 
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EVERYTHING,  TO  MAKE  NANA  PRESS-ON 
TOWEIS  AND  PAN  TV  IINERS  YOUR  NEXT  Nol 
BRAND  FROM  PEAUDOUCE. 

Peaijdouce  (u.k.)  ITD, 

RYE  ROAD,  HODDESDON,  HERTS.  ENII  OEl. 
TELEPHONE :  0992  445522 


<NANA> 


Just  For  You 


)MFORTABK 


CONFIDENT  AND  SECURE. 


Evening  Primrose  Oil  The  pure,  natural  source  of  GLA 


100  x  500mg  capsules 
for  the  regular  user  who 
may  be  taking  EPO  for 
a  chronic  condition. 


Nose 


9p 


£10.50 

(Suggested  retail  price 
including  VAT) 


(15ml) 

for  those  who  cannot  take  capsules  - 
especially  small  children,  and  vegetarians. 


All  our  packs  contain  nothing 
but  pure  EPO  extracted  from 
seed  grown  under  our  direct 
control.  No  additives  or 
other  oils  are  blended. 


£3.45 

(Suggested  retail 
price  including  VAT) 
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WHOLESALING 


Discounts  and  shortliners 
tarnish  wholesalers'  future 


The  future  for  wholesale 
distribution  is  as  bright  as  it 
has  been  at  any  time  in  the 
past,  Mr  Peter  Worling, 
Vestric's  managing  director, 
told  the  Swansea  and 
Carmarthen  Branches  of  the 
Pharmaceutical  Society  last 
week.  Discounting  and  the 
short  line  distributor  are  the 
greatest  problems  the 
industry  faces. 

Pharmaceutical  wholesalers  move  some 
£l,300m  of  pharmaceuticals,  together  with 
£250m  of  other  products,  a  year.  The 
introduction  of  cash  discount  schemes  has 
made  the  wholesale  service  price 
competitive,  and  increasing  distribution 
costs  have  resulted  in  a  shift  from  direct 
purchase.  The  effective  wholesaler  is  no 
longer  a  middle  man,  but  offers  marketing 
programmes  and  computer  ancillaries,  Mr 
Worling  said. 

"Working  against  these  positive 
influences  are  discounting  and  the  short 
line  distributor,"  he  said.  "One  of  the 
greatest  dangers  we  are  facing  at  the 
moment  is  that  we  are  all  trying  to  treat 
medicines  as  ordinary  items  of  commerce. 
For  the  profession  this  is  very  dangerous. 
Professionals  have  privileges  and 
responsibilities,  and  these  mean  that 
service  has  to  be  put  first  before  price  and 
profit,  and  we  are  in  danger  of  losing  sight 
of  that  ideal,"  he  said. 

Over  the  last  ten  years  there  has  been  a 
reduction  in  the  number  of 
pharmaceutical  warehouses  from  189  to  99 
—  in  the  last  two  years  some  40  have 
closed,  Mr  Worling  said.  "The  frequency 
of  service  has  been  reduced,  but  is  still 
adequate."  The  pharmacist  has  traded  cash 
quantity  discounts  on  OTC  goods  for 
frequency  of  service. 

Increased  efficiency  has  enabled 
wholesalers  to  maintain  service  levels,  Mr 
Worling  said,  although  further 
improvements  will  be  difficult  to  achieve. 
The  average  warehouse  in  the  UK  is  one 
tenth  of  the  size  necessary  to  make 
expenditure  on  automation  worthwhile. 
The  growth  in  sales,  on  which  the 
wholesaler's  profitability  has  depended, 
may  be  coming  to  an  end,  he  predicted. 

The  development  of  wholesaler 
sponsored  OTC  programmes  during  the 
Chemist  &  Druggist  2  February  1985 


past  ten  years  has  been  of  great 
significance,  Mr  Worling  said,  and  there  is 
evidence  that  the  drift  away  from 
pharmacy  of  sales  of  some  product  groups 
has  been  stopped.  "To  be  successful  you 
have  to  support  your  wholesaler's 
investment.  An  American  survey  has 
shown  that  own  label  brands  bring  back 
customers  to  the  pharmacy  and  are  the 
prime  reason  for  the  shopper  using  the 
outlet.  This  is  an  important  future  area  for 
growth.  Although  the  provision  of  a 
professional  service  will  be  the  major  role 
of  pharmacy  in  future,  counter  sales  and 
the  front  shop  remain  important  factors," 
he  said. 

Mr  Worling  was  highly  critical  of  short 
line  wholesalers,  who  picked  only  fast 
moving  lines  and  do  not  give  the  service 
expected  from  a  comprehensive 
wholesaler.  The  National  Association  of 
Pharmaceutical  Distributors  has  proposed 
there  should  be  a  separate  section  of  the 
wholesale  dealers  licence  for 
pharmaceutical  distributors,  specifying 
that  they  should  carry  a  comprehensive 
range  of  products,  including  Controlled 
Drugs,  and  offer  a  daily  delivery  service. 
In  return  the  distributor  would  get  a  full 
discount  from  the  manufacturer,  which 
would  not  be  available  to  the  shortliner. 

Discounts  must  fall 

"If  other  factors  remain  unchanged  it 
seems  inevitable  m  the  long  term  that  there 
has  to  be  some  reduction  in  the  level  of 
discount  offered  by  wholesalers,"  said  Mr 
Worling.  "It  is  likely  we  will  see  a  further 
series  of  closures  of  wholesalers  before  the 
economic  facts  of  life  will  hammer  home  a 
solution.  It  seems  a  senseless  situation 
when  a  difference  of  1-2  per  cent  in  the 
discount  would  be  sufficient  to  turn  the 
market  into  a  profitable  one,  for  this  not  to 
happen.  Despite  the  posturing  and  sales 
talk  of  individual  wholesalers,  it  will 
become  essential  for  men  of  goodwill  to 
get  together  to  make  this  happen." 

He  linked  parallel  importing  and 
shortlme  distribution  as  one  and  the  same, 
only  in  a  different  guise.  Generally 
wholesalers  do  not  want  to  become 
involved  in  parallel  importation,  he  said. 
The  effect  on  wholesalers  would  be  in 
proportion  to  the  volume  imported  and  by 
how  much  it  reduced  the  overall  market. 
"What  you  cannot  expect  is  that  if  you  buy 
the  top  20  ethicals  from  a  shortliner,  that 
you  will  get  the  same  wholesaler  service 
for  other  slow  moving  lines.  Either  the 


Peter  Worling,  Vestric  managing  director 

price  of  these  will  have  to  be  increased,  or 
the  wholesaler  will  have  to  join  the  parallel 
importer.  The  pharmacist  balancing  the 
possible  gams  against  the  disadvantages 
will  not  use  parallel  imports,"  said  Mr 
Worling . 

The  introduction  of  the  limited  list 
seems  inevitable,  he  said.  It  is  estimated 
there  will  be  a  £100m  reduction  in  market 
size,  which  will  reduce  drug  costs  and 
affect  return  on  capital  for  contractors. 
The  immediate  problem  for  wholesalers  is 
that  they  cannot  take  the  risk  of  being  left 
with  £100m  in  "unsaleable  products." 

Stock  shortage  by  April 

"Unless  full  information  is  forthcoming 
from  manufacturers,  stocks  will  have  to  be 
reduced  in  anticipation  of  a  drop  in 
demand.  This  could  lead  to  a  shortage  of 
supplies  between  now  and  April  1.  The 
effect  of  reducing  the  wholesale  market  by 
10  per  cent  will  hasten  the  need  to  reduce 
discounts  or  withdraw  services,"  Mr 
Worling  said. 

Generic  substitution  has  as  many 
problems  as  the  limited  list,  he  said. 
Liability  is  a  hurdle,  and  in  a  study  of  UK 
companies  whose  products  were  subject  to 
substitution,  the  majority  showed  a  marked 
decrease  in  sales.  It  seems  generally 
accepted  that  there  will  be  a  gradual 
increase  in  the  use  of  generic  products, 
which  all  can  adjust  to  without 
disadvantaging  either  pharmacist  or 
wholesaler,  Mr  Worling  said. 

The  future  of  a  comprehensive 
pharmaceutical  distribution  service  was  in 
pharmacists'  hands,  he  said.  An  efficient 
service  for  the  supply  of  dispensed 
medicines  was  too  important  to  depend  on 
wholesaler  discounts  or  parallel 
importing.  The  community  pharmacist 
must  also  be  paid  a  fee  for  his  dispensing 
which  is  not  only  sufficient  to  cover  his 
expenses  but  sufficient  to  protect  his 
future,  Mr  Worling  said.  The  development 
of  OTC  sales  forecast  some  years  ago  has 
not  been  as  evident  as  hoped.  With  limited 
list  prescribing  the  range  of  counter 
medicinals  will  expand.  "This  can  lead  to 
people  coming  into  the  pharmacy  for 
advice  who  would  have  otherwise  gone  to 
the  doctor.  It  is  important  they  are 
developed  as  a  new  customer  group." 
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Dequacaine  so 

and  the  c4 


In  its  first  two  months 
of  launch,  new  Dequacaine 
knocked  out  over  50,000  sore  throats: 
a  rude  awakening  for  its  competitors. 

This  new  contender  for  the  sore 
throat  market  packs  a  unique,  complete 
and  effective  formulation. 

Unique;  because  Dequacaine  is  the 


first  new  product  to  capitalise  on  die 
Dequadin  pedigree  of  efficacy  in  q 
treatment  of  sore  throats. 

Effective,  because  we've  added  a  n 
lOmg  of  pain-killing  benzocaine  to  th 
known  anti-microbial  power  of  deqi 


luacame 


2<4  LOZENGES 

EFFECTIVE  RELIEF 
'ERE  SORE  THROAT 


rful  Local  Anaesthetic 

pats  Bacterial  Infection 
nes  Irritation 


is  sore  throats, 

I  1  I  :■■[  ^mW  Z^WL    !  I        !  IS  !  P  J      I  A  hitting  your  aistomers 

■              Uli  Ml  V  A  JLW  rioht  between  the  eyes. 

nium  JIL  chloride.  Complete  be-  The  sore  throat  season 

mse  it  combats  infection  and  pain.  This  is  flexing  its  muscles.  Make 

the  rationale  that's  convincing  pharma-  sure  v(  >uVe  g(  )t  Dequa- 

sts  that  Dequacaine  is  the  right  counter  caine  in  your  corner. 

rescription  for  severe  sore  throats.  DCOUftCftilXC*^^ 

And  its  all  there  on  the  packaging,  *4  . 

1        c    c       hast,  effective  relict  tor  severe  sore  throats. 
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Reprimand  for  Coggeshall 
pharmacist  on  two  counts 


A  69-year-old  pharmacist,  whose 
shelves  were  said  to  contain  some 
"grossly  out  of  date"  medicines,  was 
told  he  could  not  continue  running 
his  shop  "in  an  old  fashioned  way" 
at  a  Statutory  Committee  hearing 
last  week. 

Customers  were  at  potential  risk  when 
they  visited  the  pharmacy  in  Market  Hill, 
Coggeshall,  near  Colchester,  Mr  Martin 
Ibbitt,  a  pharmacy  inspector  said.  The 
premises  were  unhygienic  and  insanitary. 
During  16  visits  since  1976  he  found  the 
premises  dirty  with  rubbish  on  the  floor. 
He  said  the  owner-pharmacist,  Mr  Stanley 
Prentice,  had  installed  a  door  flap  allowing 
his  cat  into  the  dispensary. 

Mr  Josselyn  Hill,  for  the  Society,  said 
two  matters  had  led  to  the  hearing:  a 
complaint  by  the  Council  of  the  Society 
that  conditions  in  his  premises  provided  a 
potential  hazard  to  customers  and  brought 
his  profession  into  disrepute;  and  his 
conviction  at  Witham  Magistrates  Court  in 
October  1984,  when  he  was  fined  £150 
with  £260  costs  after  pleading  guilty  to 
failing  to  supervise  his  unqualified  wife 
when  she  dispensed  sleeping  tablets. 

The  Committee  gave  Mr  Prentice  two 
formal  reprimands,  one  for  the  conviction 
and  the  second  for  running  his  pharmacy 
in  a  manner  which  amounted  to  a  potential 
health  hazard. 

A  large  number  of  "grossly  out  of  date 
medicines"  found  on  his  shelves  and  the 
the  presence  of  returned  drugs  by  various 
customers  produced  a  potentially 
dangerous  situation,  said  Committee 


chairman,  Sir  Roger  Ormrod.  But  the 
Committee  decided  Mr  Hill  had  not 
proved  that  Mr  Prentice  conducted  the 
pharmacy  in  a  manner  to  bring  his 
profession  into  disrepute. 

The  Committee  felt  that  Mr  Prentice 
was  well  respected  in  Coggeshall,  but  Sir 
Roger  said:  "He  has  been  conducting  his 
pharmacy  for  many  years  in  an  old 
fashioned  way  and  has  been  resistant  to 
suggestions  by  inspectors  to  change 
things.  But  he  cannot  continue  his  old- 
fashioned  out  of  date  style." 

Mr  Ibbitt  said  on  one  visit  he  found  Mr 
Prentice  examining  his  cat  on  the  dirty 
dispensing  bench.  He  had  failed  to  heed 
warning  letters  to  improve  the  condition  of 
his  pharmacy.  On  his  seventeenth  visit  a 
few  weeks  ago  Mr  Prentice  told  him  his  cat 
had  died  —  then  a  neighbour's  cat  walked 
into  the  dispensary.  Once  again  there  was 
rubbish  on  the  floor,  work  surfaces  were 
dirty  and  sticky,  bench  drawers  were 
cluttered  and  dirty.  Mr  Ibbitt  found  out  of 
date  and  withdrawn  medicines  on  the 
shelves,  one  over  12  years  old. 

Mr  Prentice  told  the  Committee:"If  a 
neutral  observer  went  into  the  pharmacy 
today  he  would  be  very  pleased  by  what  he 
saw.  It  is  now  in  excellent  condition."  He 
had  put  right  the  inspector's  complaints. 
But  he  had  not  yet  sealed  the  cat  flap. 

The  pharmacy  was  136  years  old  so  it 
was  "very  difficult  not  to  keep  something 
antique  on  the  shelves."  He  said  six  or 
seven  doctors  regularly  visited  his 
dispensary  to  have  medicines  made  up. 
They  would  not  come  if  things  were  as  bad 
as  had  been  described. 


Norwich  chemist 
gets  another  year 

The  Statutory  Committee  last  week 
expressed  concern  over  the  case  of  a 
Norwich  chemist  on  whom 
judgement  was  postponed  for  12 
months  following  a  hearing  in 
December  1983. 

The  Committee  heard  that  Mr  Jeremy 
Nestor,  of  High  Street,  Weaverham,  had 
since  had  his  name  removed  from  the 
Register  in  May  1984  for  non-payment  of 
fees.  Mr  Nestor  told  the  Committee  he  had 
been  rather  lax  in  this  matter.  He  claimed 
he  had  not  received  the  letter  telling  him 
he  had  been  struck  off,  but  was  told  by  a 


pharmacy  inspector  in  July  1984.  He  sent  a 
cheque  to  the  Society  and  his  name  was 
restored  that  month. 

The  Committee  decided  to  postpone 
judgment  for  a  further  12  months. 
Chairman  Sir  Roger  Ormrod  said:  "The 
committee  is  rather  worried  about  this 
case.  We  do  not  think  in  the  circumstances 
it  would  be  right  now  to  take  the  extreme 
step  of  erasing  his  name  but  we  feel 
considerable  anxiety  about  him." 

Mr  Nestor  originally  appeared  before 
the  Committee  following  his  conviction  at 
Chester  Crown  Court  for  five  offences  of 
forgery  with  intent  to  defraud  the  NHS, 
with  six  similar  offences  taken  into 
consideration.  The  Committee  told  him  at 
the  time  it  expected  to  hear  good  news  of 
his  conduct  at  the  end  of  the  12  months. 

Mr  Nestor  produced  two  references. 


Ex-Council  man 
admonished 

The  Council  of  the  Pharmaceutical 
Society  accused  one  of  its  former 
members  of  misconduct  last  week. 

Mr  Stanley  Blum  and  his  company,  La 
Belle  Dame  Ltd,  appeared  before  the 
Statutory  Committee  after  pleading  guilty 
at  Marylebone  Magistrates  Court  last 
March  to  unlawfully  selling  Pharmacy 
medicines  from  unregistered  premises. 

Mr  Josselyn  Hill,  for  the  Society,  said 
they  were  given  a  conditional  discharge 
and  ordered  to  pay  £250  costs. 

Mr  Hill  said  that  the  company  had  a 
registered  retail  pharmacy  at  83  Bramley 
Road,  North  Kensington,  until  May  20, 
1983.  Two  days  later  it  moved  to  new 
premises  at  132  Bramley  Road  and  opened 
on  May  23.  But  no  steps  were  taken  to 
register  the  new  premises.  Mr  Blum 
telephoned  the  Society's  law  department 
on  July  13,  1983  saying  he  realised  no 
application  had  been  made,  and  agreed  to 
close  the  shop  until  it  was  registered. 

Next  day  two  pharmacy  inspectors 
found  the  place  still  open  and  made  test 
purchases.  Although  the  sales  were 
properly  supervised  they  were  unlawful  as 
the  premises  were  not  registered.  Since 
May  23,  734  items  had  been  dispensed. 

Pharmacy  inspector  Mr  Timothy  Staton 
said  Mr  Blum  told  him  it  was  a  sore  point 
that  pharmacy  was  over-policed  compared 
to  other  professions.  As  an  advisor  to 
Gwyneth  Dunwoody  MP  he  was  going  to 
press  to  allow  pharmacies  to  transfer 
without  registration  formalities. 

The  premises  were  registered  on  July 
19,  1983.  Mr  Blum  ceased  to  be 
superintendent  last  March.  Mr  Blum  told 
the  Committee  he  was  abroad  when  the 
transfer  was  made.  He  did  not  think  the 
new  premises  would  be  ready  before  his 
return  and  had  told  his  manageress  not  to 
make  the  move  unless  he  was  there  to  meet 
the  legal  requirements.  He  telephoned  the 
law  department  as  soon  as  he  realised  the 
premises  were  unregistered. 

Mr  Blum  kept  the  shop  open  one  more 
day  because  he  had  several  outstanding 
prescriptions  to  dispense,  and  felt  that  a 
service  to  the  public  outweighed  what  was 
a  technical  offence.  It  would  never  happen 
again  and  would  not  have  occured  if  he 
had  been  there  at  the  time. 

Committee  chairman  Sir  Roger 
Ormrod  said  it  was  a  striking  fact  that  Mr 
Blum  had  not  known  the  company  had 
moved  when  he  returned  from  abroad  in 
June.  This  suggested  he  did  not  know  what 
was  going  on  in  this  pharmacy.  'That 
warrants  an  admonition,"  he  said. 
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Benylin 

Fortified  Linctus 
the  formulation  for 
Dry  Coughs 

•  Built  on  the  established  name 
of  Benylin,  your  No.l  choice  for 
cough  relief. 

•  Fortified  with  dextromethor- 
phan hydrobromide  an  effect- 
ive anti-tussivei 

To  alleviate  the  special  prob- 
lems of  the  dry  irritating  cough, 
Benylin  Fortified  Linctus  con- 
tains dextromethorphan  hydro- 
bromide  which  is  a  well 
tolerated  and  effective  anti- 
tussive' 

Benylin  Fortified  Linctus  is 
an  ideal  recommendation  in 
every  pharmacy  for  the  relief 
of  dry  coughs. 


Benj1in,No.l 

Composition:  Kach  5  ml.  contains:  Diphenhydramine  hydrochloride 
Ph.  Eur.  14  mg;  Dextromethorphan  hydrohromide  B.P.6.5mg; 
Sodium  citrate  Ph.  Eur.  57  mg;  Menthol  B  P  I  I  mg.  Indications:  For 
the  treatment  of  persistent,  dry.  irritated  cough  Dosage:  Adulls.Tvio 
5  ml  spoonfuls  every  lour  hours.  Elderly  (over  6 5 years):  As  for  adults 
Children  1-5  years:  2.5  ml  every  four  hours;  6- 12  years.  One  5  ml. 
spoonful  every  four  hours  Contra-indicalions,  warnings  etc:  Known 

Data  sheet  available  on  request.     I.  Rogers,  H  J  and  Spector,  R.G.  ( 1 


Benylin 


Fortified 
Linctus 


hypersensitivity  to  any  of  the  active  constituents.  Use  with  caution  in 
patients  with  hepatic  dysfunction.  May  cause  drowsiness.  If  affected, 
the  patient  should  not  drive  or  operate  machinery-  Avoid  alcoholic 
drink.  Occasionally  dizziness  and  gastro- intestinal  upsets.  As  with  any 
<il her  medicines,  care  should  he  taken  in  administration  during 
pregnancy  Product  licence  no:  0018/011 1.  Cost:  125  ml.  x  24 
List  Price  ex.  VAT£20.83. 

983)M.I.M.Srmagazine  198?pp53.    Benylin  is  a  trade  mark.  R84051. 


WARNER 

LAMBERT 


the  name  people  feel  better  with 

Mid.  hell  House.  Southampton  Road.  Eastleigh,  Hants  S05  5RY 
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Wirral  pharmacist 
advised  to  sell 

The  owner  of  a  £200.000  retail 
pharmacy  business  aft  Moreton, 
Wirral.  who  was  convicted  of 
handling  stolen  drugs  and 
medicines,  has  been  strongly 
advised  to  sell  the  firm. 

Mr  Boyd  Maxwell  Hyslop,  of  Well 
Lane,  Gayton,  was  told  by  the  Statutory 
Committee  last  week  that  if  he  failed  to  sell 
the  shop  in  Hoylake  Road  in  the  next  12 
months  the  Committee  would  have  to 
consider  whether  or  not  to  remove  it  from 
the  Register.  "It  is  manifestly  desirable  that 
Mr  Hyslop  should  cease  to  have  any 
dealings  with  this  pharmacy  business.  No 
doubt  he  will  seriously  consider  taking  the 
opportunity,  if  we  give  it  to  him,  of 
disposing  of  it,"  said  chairman,  Sir  Roger 
Ormrod. 

The  Committee  heard  that  Mr  Hyslop 
pleaded  guilty  at  Liverpool  Crown  Court 


last  April  to  two  charges  of  dishonestly 
receiving  stolen  goods  worth  over  £900  in 
September  and  October  1983.  He  was 
sentenced  to  three  months  imprisonment, 
suspended  for  two  years,  on  the  first 
charge,  and  fined  £1,500  and  ordered  to 
pay  £600  compensation  on  the  second. 

Mr  Josselyn  Hill,  solicitor  to  the 
Committee,  said  Dr  John  Drewery,  of 
Treforris  Road,  Wallasey,  was  writing 
prescriptions  for  medicines  in  the  name  of 
genuine  patients  who  did  not  actually 
need  them.  They  were  then  handed  to  Mr 
David  Littler,  a  newsagent,  who  went  to 
various  pharmacies  saying  he  was  running 
a  collection  service  for  the  aged,  and 
getting  the  scripts  dispensed.  He  was  then 
selling  the  medicines  to  Mr  Hyslop. 

Detective  Inspector  David  Pugh  said 
the  doctor  had  admitted  to  his  part  in  the 
fraud.  The  newsagent  told  police  that  he 
approached  Mr  Hyslop  around  March 
1983  on  behalf  of  the  doctor  to  sell 
samples.  Later  Mr  Hyslop  suggested  that 
the  real  money  was  in  scripts  and  asked  if 
the  doctor  would  be  prepared  to  make  out 
false  scripts  which  could  be  converted  into 


medicines  which  he  would  buy. 

The  doctor  readily  agreed.  According 
to  Mr  Littler's  statement  all  three  men 
eventually  met  at  a  hotel  where  discussions 
took  place  about  what  checks  could  be 
made  by  examiners  or  inspectors,  and  the 
means  of  avoiding  being  found  out.  Mr 
Hyslop  then  supplied  a  list  of  medicines 
that  he  wanted  Dr  Drewery  to  prescribe. 
Mr  Littler  said  he  assumed  Mr  Hyslop  was 
entering  the  medicines  into  his  stock. 

Mr  Hyslop  told  the  Committee  that  he 
did  not  instigate  the  scheme  or  write  out  a 
list  of  drugs  to  be  supplied.  He  also  denied 
that  he  disposed  of  any  of  the  medicines 
through  the  company  but  said  he  sold 
them  to  a  chemist  friend. 

"I  cannot  make  any  excuse  for  what  I 
did  —  only  to  say  that  this  kind  of  thing  was 
totally  out  of  character  and  it  has  done 
tremendous  damage  to  my  self-esteem  and 
reputation,"  he  said.  The  Committee 
deferred  it's  decision  for  12  months. 

The  Committee  accepted  that  Mrs 
Susan  Hancock,  the  company's 
superintendent  pharmacist,  had  no  case  to 
answer. 
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Midland  Cosmetic  Sales  Limited 

THORNBURY  ROAD.  PERRY  BARR,  BIRMINGHAM  B20  3DE  TELEPHONE  021-356  0099 
Manulacturersof  (jffjg.  Bow  Wolm  perfumes,  cosmetics,  toiletries  and  car  care  products 
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AftiY  DIFFICULTIES  OR  TRADE  ENQUIRY 

Phom  021  -356  OOiS 
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Z4F 


SHOPFITTING  EQUIPMENT 

ZAF  complete  shopfitting  systems, 
counters  and  showcases  for  the  modern 
pharmacy 

IN.P.A.  AND  NUMARK  APPROVED) 


ZAF  LIMITED 

RADFORD  COURT,  ILKESTON  ROAD 
NOTTINGHAM  NG7  3HD 

Telephone:  (0602)  780808    Telex:  377739 


FREE 
QUOTATIONS 


COMPETITIVE 
PRICES 


FREEPOST 

Nottingham  NG6  8BR 


A  £lm  denture  fixative  campaign  continues  tonight 


There  axe  18  million  denture  wearers, 
not  unlike  Joe  Jordan  here. 

In  a  bid  to  speak  to  as  many  of 
them  as  possible,  we're  spending 
£lm  during  1985.  Because  the 
more  people  we  reach, 


Demure  Fl> 
Fbwdei 


FRESH  MINT  FLAVOUR 

SUPER  POLI  GRIP 


the  more  product  you  sell.  And  as  Super 
Wernets,  Super  Poligrip  and  Dentu-Hold 
already  account  for  77%  of  the 
market,  we've  even  saved  you 
the  bother  of  having  to  stock 
anything  else. 


MARKETING  MEMO 


Rainbow  ending  for 
Vestric's  First  Lady 

Vestric  have  found  their  First  Lady  at  the  end  of  a  unique 
publishing  exercise  which  linked  the  consumer,  Vestric-served 
pharmacies,  Vestric,  12  major  beauty  and  healthcare 
companies  and  the  TV  Times  in  the  launch  of  a  new 
magazine,  a  £15,000  competition  and  a  national  promotion. 
C&D  announces  the  result,  examines  the  response  to  this 
marketing  exercise  and  checks  on  future  plans. 


Last  year  pharmaceutical  wholesalers 
Vestric  joined  forces  with  public  relations 
consultants  Eliot-Marshall  and  the  editorial 
team  of  the  TV  Times  to  produce  the  first 
promotional  campaign  linked  to  a  trade 
competition,  which  not  only  involved  the 
consumer,  but  also  had  its  own  publication 
entitled  "First  Lady". 

Their  aim  was  to  find  Britain's  First  Lady 
—  someone  with  a  bright  personality,  wide- 
ranging  interests,  style,  fitness,  health  and 
that  "special  something".  Last  Thursday,  at 
the  Rainbow  Suite  in  London,  Dr  Ruth 
Kidson  became  the  first  First  lady  when  she 
outshone  fourteen  other  finalists,  selected 
from  an  initial  entry  of  around  800. 

The  launch  vehicle  for  the  competition 
was  the  84-page  magazine,  cover  pnce  65p, 
produced  in  association  with  the  TV  Times 
and  promoted  in  their  own  magazine,  and  in 
television  and  Capital  Radio  commercials. 
The  magazine  was  underwritten  by  12 
companies  and  carried  their  advertisements 
as  well  as  a  feature  on  50  "first  ladies",  articles 
on  beauty,  fitness,  fashion,  health, 
competition  entry  forms  and  coupons. 

These  coupons  could  only  be  redeemed 
at  "First  Lady  pharmacies"  served  by  Vestric 
and  on  the  sponsor's  goods,  featured  in  a 
linked  promotion.  The  pharmacies  were  a 
second  source  of  entry  forms  and  completed 
forms,  returned  to  the  pharmacy  for 
endorsement,  were  entered  for  an  extra 
holiday  prize. 

In  all,  17  products  were  involved,  16  of 
which  featured  prominently  during  the  three 
months  promotion.  Around  2,000 
independent  pharmacies  participated  of 
displaying  First  Lady  point-of-sale  material. 
Vestric  say  a  high  proportion  of  these 
chemists  stocked  all  products,  putting  them 
on  permanent  display  for  three  months.  "A 
good  number  were  stocked  and  sold  for  the 
first  time." 

During  this  period  nearly  £250,000  worth 
of  sponsors'  products  were  sold.  The  average 
sale  of  those  products  when  not  on 
promotion  is  £28,282  per  month.  At  the 
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height  of  the  promotion  in  June  1984,  sales 
were  £94,267  with  an  average  sale  of  £75,537 
per  month.  This  represents  an  average 
percentage  increase  of  166  per  cent  in  sales 
in  each  of  the  three  promotional  months  —  a 
total  of  £141,466  extra  sales. 

Cliff  Bull,  national  account  manager  for 
sponsors  Chesebrough  Ponds  comments: 
First  Lady  was  a  very  innovative  promotion 
for  a  major  pharmaceutical  wholesaler  to 
undertake.  One  of  the  promises  made  to 
manufacturers  was  that  it  would  increase  the 
flow  of  consumer  traffic  into  participating 
pharmacies.  This  has  been  met. 
Chesebrough  Ponds  total  sales  to  Vestric 
have  increased  considerably  during  1984, 
with  over  90  per  cent  growth  recorded  on 
Cream  and  Cocoa  Butter  lotion,  our 
featured  product." 

'A  very  interesting  concept' 

Crookes  Products'  national  account 
manager  Philip  Rickaby,  felt  that  First  Lady 
was  a  unique  method  of  promoting  Sweetex 
Plus  directly  to  the  consumer  through 
independent  chemists,  while  Brian  Collier  of 
Elida  Gibbs  saw  it  as  a  very  interesting 
concept. 

"Elida  Gibbs  are  always  keen  to  support 
worthwhile  marketing  objectives  and  we 
were  certainly  happy  to  associate  Mentadent 
P  with  this  promotion,"  he  said. 

Neil  Wilkinson,  marketing  manager  for 
Warner-Lambert  considered,  First  Lady  to 
be:  "An  important  factor  in  Fashion  Style 
recapturing  its  brand  leadership  position." 

Other  products  benefiting  from 
sponsorship  were  Bnstol-Myers'  Nice  'n  easy, 
Gillette's  Silkience  hairspray  and  Aapri' 
apricot  facial  scrub,  L'Oreal's  Free  Style 
mousse,  Wilkinson  Sword's  Cressida  Razors, 
Wella's  Stylite  conditioning  gel  and  IQ 
shampoo  and  conditioner,  Smith  and 
Nephew's  Limara  bodyspray,  Beecham's 
Jovan  Andron  aftershave  and  cologne,  and 
Albion  Soap's  Simple  soap. 

Vestric  managing  director  Peter  Worling 
welcomed  the  finalists  to  last  week's  gala 


Vestric's  managing  director  Peter  Worling 
(left)  and  TV  Times  editor  Anthony 
Peagam  hand  First  Lady  Ruth  Kidson 
(right)  a  cheque  for  £1,000  spending 
money  for  her  seven-day  US  holiday.  TV- 
am  presenter  Anne  Diamond  announces 
the  result 

dinner  which  was  attended  by 
representatives  of  the  sponsoring 
manufacturers,  Vestric,  TV  Times, 
community  pharmacists  and  relatives  of  the 
finalists. 

TV-am  presenter  Anne  Diamond 
introduced  the  fifteen  regional  finalists  to  the 
judging  panel;  David  Taylor,  Vestric's 
marketing  director;  Neil  Wilkinson,  Wamer 
Lambert's  marketing  manager;  Tony 
Peagam,  editor  of  the  TV  Times;  Dierdre 
Lovell,  top  jazz  dance  teacher  at  Pineapple 
Studios;  television  personality  Katie  Boyle, 
and  actress  Patricia  Hodge. 

The  winner,  39-year-old  Dr  Ruth  Kidson, 
comes  from  Bisley  in  Surrey  and  runs  her 
own  medical  practice  specialising  in 
acupuncture  and  hypnotherapy.  Ruth  is  also 
building  up  a  small  antiques  business.  She 
describes  herself  as  "practical  and 
methodical"  and  likes  to  feel  she  is  "doing 
something  worthwhile". 

Vestric  believe  the  competition  prizes 
were  an  encouraging  incentive  for  both 
consumer  and  pharmacist  to  participate  in 
the  project.  Ruth  Kidson  won  herself  and  her 
companion  a  seven  day  QE2/Concorde 
holiday  to  the  United  States,  staying  at  one  of 
New  York's  top  hotels.  She  will  have  £1,000  to 
spend,  £250  worth  of  Country  Casual  clothes 
and  a  Kodak  disc  8000  camera  to  record  the 
highlights. 

Runner-up  Mrs  Lany  McAnerin  of  Kesh, 
co  Fermanagh  won  a  ten-day  Speedbird  fly- 
drive  holiday  for  two  in  North  America,  £500 
in  cash  and  a  Kodak  disc  8000  camera.  The 
two  joint  third  prize  winners,  Mrs  Lesley 
Gwilliam  of  Bristol  and  Mrs  Tracy  Winter  of 
Lymm,  Cheshire  received  £500  Wings 
holidays  for  two,  £250  in  cash  and  a  Kodak 
disc  8000  camera  each. 

Not  one  of  the  fourteen  finalists  went 
home  empty-handed.  The  remaining  ten 
were  given  Kodak  disc  4000  cameras,  £50  in 
cash  and  beauty  packs. 
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Pharmacist  Ravi  Gidar  of  Sinfin 
Chemists,  Derby,  has  won  a  weekend  for  two 
in  Monte  Carlo,  as  the  pharmacist  adjudged 
to  have  contributed  most  to  the  project. 

When  it  was  launched  in  May  1984,  First 
Lady  was  heralded  as  a  magazine  that 
attempted  to  establish  a  new  category  in 
women's  journals.  Editorial  director, 
Anthony  Peagam  described  the  target 
readership  as:  "Women  who  have  already 
achieved  in  their  lives,  perhaps  with  a 
grown-up  family,  who  are  now  wondering 


how  to  change  direction." 

The  magazine  appeared  in  more  than 
3,000  newsagents  worldwide.  It  sold  around 
75,000  copies  from  an  initial  print  run  of 
150,000  —  an  encouraging  result.  However, 
market  research  conducted  by  the  TV  Times 
indicated  that  although  "First  Lady"  was  an 
excellent  title  for  a  competition  and  range  of 
products,  it  lacked  "magazine  rack  appeal". 
However,  readers  surveyed  felt  the  format 
and  contents  were  good  and  were  pleased 
with  the  style  and  reading  matter. 


This  year  a  much  bigger  journal  based 
on  "First  Lady",  but  with  a  new  title,  will  be 
produced  on  a  regular  basis  by  the  TV 
Times,  who  are  anxious  to  maintain  links 
with  Vestric,  the  sponsormg  companies  and 
the  retail  chemist  market.  A  second 
promotion  is  to  be  launched  which  the 
backers  believe  will  supply  glamour, 
excitement,  publicity,  customers  and  profits 
for  all  concerned. 

They  say  "First  Lady"  will  become  a 
prestigious  annual  event  from  which  all 
contributors  can  benefit. 

John  Kerry,  marketing  manager  of 
Vestric,  comments:  "Good  marketing  ideas 
are  hard  to  come  by,  so  a  project  of  this  scale 
needed  a  great  deal  of  enthusiastic  support. 
It's  overall  success  was  very  dependent  upon 
the  generosity  of  the  sponsoring 
manufacturers,  the  support  of  the  2,000-plus 
participating  chemists  and  the  co-operation 
of  the  TV  Times,  who  recognised  the 
project's  potential  from  the  very  outset. 

"We  plan  to  continue  our  involvement  in 
the  promotion  which,  in  future,  will  be 
modified  to  get  even  more  community 
pharmacists  to  participate." 


Very  competitively  priced  labels, 
plain  or  printed  in  1  or  2  colours  for 
a/I  computerised  label  writing 
systems. 


ORDER  WITH  CONFIDENCE  FROM 
THE  COMPANY  WITH  100  YEARS 
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Name   

Full  Postal  Address 

Post  Code  


Pharmaceutical  Packaging  (Leeds)  Ltd. 

A  DIVISION  OF  THOMAS  WAIDE  &  SONS  LTD 

KIRKSTALL  HILL.  P  O  BOX  140,  LEEDS  LS1  1QE 
TEL:  (0532)  752653 TELEX:  55248. 


SERVICE  TO  YOUR  PROFESSION. 


Available  in  minimums  of  20,000,  so 
don't  feel  obligated  to  buy  larger 
quantities  if  you  don't  need  them. 
Our  local  representative  is  awaiting 
your  call. 
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PATIENT  RECORDS! 


Risk  of  one  serious 
problem  a  week 

While  pharmaceutical  organisations  are  in  favour  of 
pharmacists  keeping  patient  records,  few  pharmacists 
actually  do  so.  Some  argue  that  there  is  little  point  without 
patient  registration,  yet  all  pharmacies  have  a  regular 
di.enteW  who  might  benefit.  CM)  looks  at  some  oi  iOhe 
methods  available. 


Concern  about  the  high  incidence  of 
adverse  drug  reactions  persuaded  Mr  Jerry 
Shulman  to  start  keeping  patient  medication 
records  at  his  pharmacy  in  Hendon,  north- 
west London. 

Since  he  set  up  a  card  index  system  in 
1977  he  has  detected  on  average  one 
potentially  serious  problem  every  week.  On 
a  national  scale  this  could  mean  half  a 
million  incidents  a  year. 

It  has  been  estimated  that  up  to  5  per 
cent  of  hospital  admissions  and  1  in  40 
general  practitioner  consultations  are  a 
result  of  adverse  reactions  to  drugs.  Yet  a 
number  of  authorities  believe  that  70-80  per 
cent  of  these  effects  are  predictable  and 
preventable. 

Mr  Shulman's  record  system  uses  two 
cards,  one  kept  in  the  dispensary  and  the 
other  kept  by  the  patient.  The  former  details 
the  patient's  name,  address,  age  or  date  of 
birth,  name  and  phone  number  of  doctor, 
chronic  diseases  and  allergies,  and  any 
previous  drug  reactions.  There  is  space  to 
record  the  drug,  quantity,  dose  and  repeats 
of  prescription  medicines  dispensed.  Drugs 
such  as  warfarin  for  which  special  care  is 
needed  are  highlighted  by  a  red  asterisk. 

The  card  is  always  checked  before  a 
medicine  is  dispensed  and  the  prescriber 
telephoned   if   an   error   is  suspected. 

Personal  ret    • '  x»t«  '* 

A  personal  medicine  record  card,  kept  by 
the  patient,  is  filled  in  with  details  of  both 
prescription  and  over  the  counter  medicines 
being  taken.  A  note  on  the  front  asks  the 
patient  to  carry  the  card  at  all  times,  to  show 
it  to  the  doctor  or  on  admission  to  hospital,  to 
show  it  to  the  dentist  if  a  general  anaesthetic 
is  needed  and  to  show  it  to  the  pharmacist 
when  having  prescriptions  dispensed  or 
when  buying  medicine.  If  the  patient  visits 
another  pharmacy,  a  message  "to  the 
pharmacist"  asks  for  all  drug  therapy  to  be 
entered  and  amendments  to  be  made  if  the 
dose  is  changed. 

The  cards  cost  him  about  3-5p  each  and 
have  been  printed  to  his  own  design. 


Mr  Shulman  does  not  monitor  all 
patients,  only  those  considered  most  at  risk; 
the  elderly  on  long-term  therapy,  multiple 
therapy  or  drugs  with  a  narrow  therapeutic 
margin  such  as  anti-hypertensives;  patients 
with  a  history  of  allergies  or  drug  reactions; 
and  a  few  special  cases  such  as  children  with 
enzyme  deficiencies  who  must  avoid  certain 
drugs.  This  means  he  holds  current 
information  on  between  1,000-1,500  patients. 

He  believes  that  recording  all  medicine 
transactions  is  too  time-consuming  and 
impractical  in  a  busy  pharmacy. 

After  the  first  three  years  he  published  a 
paper  in  the  Journal  of  the  Royal  College  ol 
General  Practitioners  (July  1981)  in  which 
he  revealed  that  records  kept  for  1,366 
patients  had  detected  86  potential  adverse 
drug  reactions  during  that  time.  In  53  cases 
the  doctor  changed  the  prescription  and  in 
a  further  15  the  patient  was  given  advice  that 
would  reduce  the  risk  of  a  reaction.  Over  70 
prescription  errors  were  spotted,  mainly 
unintentional  changes  in  dose  or  strength  of 
a  medicine.  Some  could  have  had  serious 
consequences,  for  example,  five  patients  had 
their  digoxin  dosage  doubled  in  error  and 
one  non-diabetic  patient  was  prescribed 
Diabinese  instead  of  Distalgesic. 

Mr  Shulman  acknowledges  that 
pharmacists  frequently  notice  potential  drug 
interactions  and  wrong  doses  without  having 
record  cards.  But  it  is  when  prescriptions 
appear  innocuous  that  records  come  into 
their  own.  He  quotes  the  case  of  a  70  year  old 
hypertensive  who  was  found  unconscious 
after  taking  double  the  dose  of  metoprolol; 
the  doctor  had  accidentally  prescribed 
lOOmg  tablets  when  she  usually  took  50mg 
and  the  pharmacist  dispensing  the  drug  had 
no  reason  to  query  an  apparently  reasonable 
prescription.  Only  by  reference  to  what  the 
patient  had  taken  previously  would  the  error 
have  come  to  light. 

With  drug-drug  interactions  there  is  the 
problem  that  the  offending  drugs  do  not 
necessarily  appear  on  the  same  prescription, 
for  example,  a  patient  taking 
antihypertensives  may  present  on  a  separate 
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occasion  with  a  prescription  for  a  cough 
remedy  containing  a  sympathomimetic.  Or 
an  asthmatic  might  be  prescribed  a  non- 
cardioselective  beta-blocker  when  there  is 
no  indication  on  the  prescription  that  they 
suffer  from  asthma. 

Records  in  all  pharmacies 

Having  kept  patient  records  for  seven  years, 
Mr  Shulman  is  convinced  of  their  value. 
Some  North  American  states  already  have  a 
legal  requirement  that  pharmacists  keep 
such  records.  Besides  the  benefit  to  patients, 
Mr  Shulman  has  found  that  his  job 
satisfaction  has  increased  enormously  since 
he  became  more  involved  in  their  treatment. 

For  the  future,  he  would  like  to  see  all 
pharmacies  keeping  records  and  all  patients 
registering  with  pharmacies.  "It  is  as 
important  to  register  with  a  pharmacy  as  with 
a  doctor,  "  he  says,  adding  that  the  problems 
put  forward  by  those  arguing  against 
registration  could  be  overcome  without  too 
much  difficulty.  But  he  admits  that  if  all 
doctors  used  computers  and  kept  adequate 
records  themselves  this  might  reduce  the 
need  for  pharmacists  to  do  so. 

Nevertheless,  he  believes  that,  in  many 
cases,  before  pharmacists  can  counsel 
adequately,  they  must  have  information 
about  the  patient's  medical  history.  No 
patient  leaves  his  pharmacy  without  the 
pharmacist  making  sure  they  know  how, 
when  and  with  what  to  take  their  medicines. 

"The  important  thing  with  patient 
records  is  not  the  system  but  the  use  to  which 
it  is  put,"  he  says.  "Pharmacists  should  be 
increasing  their  knowledge  base  all  the  time 
so  they  can  assess  the  importance  of 
potential  adverse  reactions  and  interactions. 
If  you  telephone  a  doctor  querying  his 
judgment  you  must  give  him  reasons  why 
you  disagree.  It  is  therefore  essential  to  have 
an  adequate  reference  library  as  a  back-up." 
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Cards  for 
all  patients 


Mrs  Kay  Roberts  of  Harrow, 
Middlesex,  is  a  community 
pharmacist  who  has  instigated  the 
card  index  system  devised  by  Mr 
Shulman.  She  keeps  records  of 
4-5.000  patients  on  cards  in  the 
dispensary  and  feels  that  a  computer 
would  offer  no  real  benefits  over  her 
manual  system  which  is  quick,  easy 
to  use  and  has  already  provided  her 
with  much  valuable  information. 

She  started  keeping  patient  records  in 
April  1984,  helped  initially  by  a  pre- 
registration  student  who  worked  for  her  for 
two  weeks.   Obtaining  the  background 


The  top  card  is  used  by  Mr  Shulman 
(top)  and  Mrs  Roberts  (bottom)  in  their 
index  systems.  The  lower  card  is 
available  from  the  NPA  (200  £4.  400 
£7.25,  800  £14),  who  will  also  supply 
ostomy  record  cards  (10  £0.40) 

information  about  patients  was  time- 
consuming  and  it  took  four  months  to  build 
up  a  comprehensive  system.  The  pharmacy 
in  which  she  works  is  in  a  suburban 
shopping  parade  and  patients  come  from  a 
small  local  area  so  she  knows  most  of  them. 
Unlike  Mr  Shulman,  who  is  selective  about 
the  patients  he  monitors,  she  keeps  records 
for  all  regular  patients,  which  in  effect 
means  virtually  everyone. 

When  a  prescription  is  presented  for 
dispensing  she  or  her  technician  retrieves 
the  relevant  card  to  see  what  the  patient  has 
had  before  and  enters  details  of  the  new 
prescription.  This  takes  just  a  few  seconds  — 
no  longer,  Mrs  Roberts  believes,  than  it 
would  take  for  the  information  to  be  keyed 
into  a  computer.  The  cards  are  filed 
alphabetically  according  to  patient's 
surname  and  are  kept  in  open  trays  which 
give  easier  access  than  a  filing  cabinet. 

Having  information  about  medicines  the 
patient  has  had  previously  is  helpful  when 
prescriptions  have  inadequate  directions. 
She,  too,  has  detected  several  prescribing 
errors  such  as  the  wrong  strength  or  dose. 
Once  a  patient  was  prescribed  prednisolone 
when  she  usually  had  prednisone;  another 
was  prescribed  propranolol  160mg  tablets 
when  he  previously  took  Inderal  LA 
capsules.  Both  these  prescriptions  would 
have  been  dispensed  without  question  if  Mrs 
Roberts  had  not  known  what  the  patients  had 
had  before.  She  lists  the  queries  and  their 
outcome  in  a  special  notebook. 

Another  patient  was  found  from  the 
records  to  be  presenting  repeat 
prescriptions  every  couple  of  weeks  when 
she  had  been  given  enough  medicines  to  last 
her  two  months.  On  contacting  the  surgery, 
Mrs  Roberts  leamt  that  the  woman  had  been 
seen  by  five  doctors  and  no  records  of  the 
repeats  kept.  The  woman,  is  now  allowed  only 
one  month's  supply  at  a  time,  prescribed  by 
one  doctor. 

When  counterprescribing,  the  system 
offers  a  useful  check,  particularly  for  the 


elderly  who  may  not  remember  the  names  of 
the  drugs  they  are  taking,  and  during  the 
winter  for  cough  and  cold  remedies  that  may 
interact  with  prescription  medicines.  If  a 
patient  is  already  listed  on  the  cards  as 
receiving  prescriptions,  Mrs  Roberts  enters 
counterprescribed  medicines  on  the  card. 

Like  Mr  Shulman,  she  believes  it  is 
essential  to  keep  up-to-date  reference  books 
and  periodicals  on  hand  for  information. 

She  does  not  give  medication  cards  to 
the  patients  themselves  because  most  are 
given  them  by  the  surgeries'  and  the  local 
hospital,  Northwick  Park,  is  planning  to  issue 
joint  hospital/GP  patient  medication  cards. 

Doctors  aw»1  patients  in  favour 

She  sends  the  hospital  the  names  of  all  her 
female  patients  over  60  and  males  over  65.  If 
any  of  these  patients  are  taken  into  hospital 
and  have  their  medication  changed,  the 
hospital  pharmacy  lets  her  know. 

Mrs  Roberts  is  also  using  her  patient 
records  for  a  project  on  compliance  which  is 
being  funded  by  the  UK  Clinical  Pharmacy 
Association/May  &  Baker  Community 
Pharmacy  Award,  of  which  she  is  this  year's 
winner  (C&D,  November  10,  1984,  p870). 

The  reaction  from  both  patients  and 
doctors  has  been  favourable,  and  her  locums 
also  find  the  system  helpful.  The  only 
advantage  a  computer  might  offer,  she 
believes,  would  be  in  tracing  patients  on  a 
particular  drug.  When  the  district 
pharmaceutical  officer  asked  if  she  had  any 
patients  still  on  40iu  insulin  she  knew  there 
was  one  but  had  forgotten  the  name.  She  had 
to  search  through  the  cards  and  eventually 
found  the  patient  under  W. 

Another  drawback  with  a  manual  system 
is  that  the  cards  can  be  filed  out  of  order 
accidentally  so  periodically  she  sorts  them. 

But  apart  from  these  minor 
disadvantages,  Mrs  Roberts  is  totally 
satisfied  with  a  scheme  that  works  effectively, 
occupies  no  more  space  than  a  computer 
would  and  is  of  negligible  cost. 


✓  Soe c»l host""  j  ward  costings. 
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Leading  the  way 
to  the  Pharmacy 
of  the  future 


John  Richardion  Computers  Ltd 


UNIT  337,  WALTON  SUMMIT,  BAMBER  BRIDGE, 
PRESTON,  LANCSPR5  8AR   Tel:  (0772)  323763 
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PATIENT  RECORDS! 


Searching  for  patients 
in  a  few  seconds 


C&D  talks  to  John  Richardson 
about  his  UK  system, 
developed  after  the  interest 
shown  in  his  Irish  version  

A  new  patient  record  system  devised  by  John 
Richardson  Computers  Ltd  enables  the 
pharmacist  to  identify  rapidly  all  his  patients 
on  a  particular  medicine,  and  even  those  on 
a  particular  dosage. 

In  the  case  of  a  drug  withdrawal  or 
change  of  recommended  dosage,  the 
pharmacist  could  then  contact  patients  and 
advise  them  to  contact  their  doctor,  or 
perhaps  send  a  list  of  such  patients  to  the 
doctor.  Complete  medication  records  could 
be  sent  to  doctors  showing  all  medication 
received  by  the  patient  over  the  past  years. 

This  patient  record  system  has  been 
developed  from  one  created  for  Irish 
pharmacists  who  engage  in  60  per  cent 
private  dispensing  and  who  need  to  keep 
records  mainly  for  issuing  repeat 
prescriptions.  John  Richardson,  a 
pharmacist  whose  company  has  been  selling 
computerised  labelling  systems  for  over  two 
years,  went  to  Ireland  for  extensive 
consultations  about  what  was  required. 

The  result  is  a  system  that  codes  and 
prices  prescriptions,  produces  labels  and 
warnings,  controls  stock,  issues  a  receipt  for 
customers'  insurance  claims  and  gives  a 
prescription  book  print-out  at  the  end  of 
each  day.  For  pharmacists  who  wish  to  keep 
patient  record  cards  rather  than  storing  all 
the  information  on  disks,  an  extra  label  can 
be  printed  to  attach  to  the  card,  detailing 
what  the  patient  has  been  prescribed.  In 
effect,  this  computerised  system  is  now 
taking  10  to  15  seconds  to  do  what  previously 
took  at  least  5  minutes.  Over  40  of  these 
systems  have  been  sold  in  Ireland. 

Surprise  at  UK  interest 

Mr  Richardson  first  demonstrated  the  system 
in  the  UK  at  Norchem:  "At  that  stage  I  hadn't 
written  a  program  for  the  UK  because  I 
didn't  think  that  anyone  would  want  it  over 
here,  but  I  was  amazed  at  the  number  of 
pharmacists  who  are  interested  in  keeping 
patient  records."  He  also  says:  "Pharmacists 
generally  are  getting  behind  the  idea  of 
building  up  their  image  and  this  is  one  way 
that  can  help." 

"One  pharmacist  who  runs  the  only 
pharmacy  in  an  isolated  village  is  virtually 
screaming  for  such  a  system.  All  the  patients 
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in  the  village  go  to  him  and  he  feels  he  would 
be  offering  a  useful  service  if  he  kept  records 
of  their  treatment.  At  the  other  extreme  I 
know  a  pharmacist  who  has  been 
leapfrogged,  who  believes  that  by  keeping 
records  he  will  gain  the  doctor's  goodwill 
and  the  patient's  confidence  and  therefore 
be  better  able  to  compete." 

Mr  Richardson  maintains  that  record 
keeping  by  GPs  could  effectively  be 
improved:  "A  number  of  pharmacists  have 
told  me  that  doctors  ring  up  to  ask  what  their 
patients  were  prescribed  last  time." 

On  realising  the  demand,  Mr 
Richardson  took  six  months  to  devise  a 
program  for  the  UK,  consulting  pharmacists 
as  to  what  they  needed  and  using  it  himself  in 
his  own  pharmacy  in  Preston.  The  same 
facilities  are  available  as  in  the  Irish  system, 
although  pharmacists  here  are  less  likely  to 
need  the  pricing  facility  and  receipts  for 
insurance  claims. 

When  using  the  John  Richardson 
labelling  system,  details  of  the  patient's 
name,  address,  doctor  and  allergies  are 
keyed  in.  When  a  medicine  is  dispensed, 
information  about  the  quantity  and  dose  is 
recorded  at  the  same  time  as  the  label  is 
printed.  If  required,  two  labels  can  be 
printed  so  that  one  can  be  attached  to  a 
medication  card  kept  by  the  patient.  These 
cards  may  be  provided  by  the  company  as 
part  of  the  service.  The  terminal  could  be 
placed  in  the  front  shop  area  so  that  OTC 
medicine  purchases  could  also  be  recorded. 

The  system  uses  the  BBC 
microcomputer  with  memory  expanded  to 
128K  and  is  not  interchangeable  with  other 
systems.  By  use  of  a  hard  disc,  details  on  up 
to  16,000  patients  and  130,000  prescriptions 
(an  average  four  years  dispensing)  can  be 
recorded.  Floppy  disc  systems  can  store 
only  about  8,000  prescriptions. 

Information  can  be  transferred  to  a 
removable  cartridge  which  can  be  stored 
elsewhere,  as  a  precaution  against  loss. 
When  a  hard  disc  is  full  the  information  can 
be  transferred  to  a  cartridge  which  may  be 
instantly  accessed  for  past  records  over  an 
indefinite  period. 

The  entire  system,  including  computer, 
printer,  monitor,  existing  labelling  and  stock 
control  programs  and  the  new  patient  record 
program  costs  £4,495  for  the  hard  disc 
version.  Pharmacists  who  already  have  a 
system  will  be  offered  a  part  exchange 
allowance  for  the  new  one. 


A  battery  support  unit  which  can  keep 
the  computer  running  for  4-5  hours  in  case 
of  power  cuts  is  available  for  £239. 

The  computer  can  search  for,  show  on 
the  monitor  and  print  out  virtually  any 
groups  of  patients  eg  all  those  named  Smith, 
those  who  live  in  the  same  road,  or  those  with 
certain  allergies. 

John  Richardson  is  reticent  about 
introducing  a  drug  interaction  alert:  "It's 
difficult  to  know  how  far  to  go,"  he  says.  "If 
you  get  the  computer  to  report  every 
possible  interaction  it  would  be  stopping 
every  few  minutes.  I  would  only  be  prepared 
to  look  at  potentially  dangerous  interactions 
on  the  same  prescription.  I  believe  it  is  up  to 
the  pharmacist  to  take  the  ultimate 
responsibility  in  deciding  whether  a  certain 
drug  combination  should  be  avoided." 
However,  once  a  decision  is  finally  made,  it 
is  comparatively  easy  to  introduce  drug 
interactions  into  the  program. 

Does  he  think  patient  record  keeping  by 
pharmacists  will  ever  become  universal? 

"I  don't  think  it  will  ever  become 
mandatory,  but  there  could  perhaps  be  an 
arrangement  whereby  patients  register  with 
one  pharmacy  and,  if  they  needed  to  use 
another,  the  information  could  be  passed  on. 
All  our  systems  can  be  linked  so  that  if  a 
patient  went  away  on  holiday  the  local 
pharmacist  could  interconnect  with  the 
patient's  pharmacist  back  home.  We  could 
easily  build  up  an  information  network  in  this 
way."  John  Richardson  Computers  Ltd,  Unit 
337,  Walton  Summit,  Bamber  Bridge, 
Preston,  Lanes  PES  8AR. 
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The  John  Richardson  system  and  the 
sort  of  information  it  generates  —  the 
day's  dispensing  information  and 
individual  patient  files  giving  drug 
history 


..IT 

 1:11 

...KDU 

...hdu 

...2:B 
...1:0 
...2:D 
...1:1 
...  10:  T : PPM 

 10:Q 

 2 : 1 2H 

...AM 
 tiT 

:;;'.2:T«ICE  DAILY  FOR  FOUR  DAYS  flNOJHEN 


439 
679 

378 
1077 
632 
601 
634 
1903 
776 
191 
219 
381 
163 
708 
1145 


JC*0 
IFJ*0 

LDS*0 
VINCENTStO 
VINCENTS»0 
CB*0 

1FJ»0 

1FJ«0 

1FJ»0 

1FJ*0 

JC»R4463 

IFJ»0 

JC«R1751 

lh*o 

PURCELL  *0 
2:N150 
PURCELL »0 


A  useful 
extra 


After  only  three  weeks  with  Vestries  new 
Link  system  for  keeping  patient  records. 
Mr  Craig  Richmond  of  Morden,  Surrey, 
was  well  satisfied.  "I  bought  a  computer 
mainly  for  doing  my  accounts  as  well  as 
labelling,  but  the  patient  record  system 
has  already  become  a  useful  tool. 

"I  chose  the  Vestric  system  because  it 
does  exactly  what  I  need  and  is  easy  to  use. 
I'm  not  computer  mad  but  with  this  I  don't 
need  to  be.  The  program  is  so  well  designed 
it  guides  you  through  step  by  step,  whereas 
some  other  systems  I  looked  at  were  very 
complicated.  My  locums  have  also  learnt  to 
use  it  within  15-20  minutes.  And  one  of  the 
benefits  of  buying  a  wholesaler  system  is  that 
the  wholesaler  has  to  look  after  you!" 

Mr  Richmond  had  previously  kept 
records  only  for  ostomy  patients,  of  whom  he 
has  several.  Doctors  often  forget  to  write  the 
code  number  of  the  equipment  on  the 
prescription  so  he  has  always  filed  the 
information  to  ensure  that  patients  receive 
the  right  supplies.  When  patients  telephone 
to  say  their  stocks  are  running  low,  Mr 
Richmond  can  now  check  what  is  needed 
and  re-order  directly  by  computer. 

Another  facility  he  appreciates  is  being 
able  to  trace  immediately  what  medicines  he 
dispensed  several  weeks  previously  if 
patients  have  queries.  "Patients  have  been 
most  impressed  by  this,"  he  says. 

When  counterprescribing,  he  can  easily 
look  back  to  see  what  he  dispensed  and  what 
he  charged  if  the  customer  comes  in  for  a 
repeat.  He  does  not  record  OTC  medicine 
sales  but  plans  to  do  so  when  all  products 
carry  bar  codes. 

Mr  Richmond's  pharmacy  is  in  the 
middle  of  a  large  housing  estate  and  about 
80  per  cent  of  his  customers  are  regulars. 
While  he  does  not  think  the  patient  records 
facility  would  be  worth  it  if  he  was  on  a  high 
street  with  a  lot  of  passing  trade,  Vestric 
point  out  that  most  pharmacies  have  an 
element  of  regular  trade  and  they  know 
several  high  street  pharmacists  who  find  it 
useful. 

The  main  financial  benefits  are  likely  to 
come  from  the  business  program.  "I'm 
hoping  that  the  saving  on  accountant's  fees 
will  make  the  whole  thing  cost  effective." 

The  ICL  personal  computer  has  a  64K 
memory  plus  1  Vz  megabytes  of  disc  storage 
and  the  printer  is  an  Epson  RX-80.  The 
system  can  store  18,000  items  from  7,000 
patients  and  99  doctors.  It  has  the  capacity  to 
file  2,932  drugs  and  comes  ready 
programmed  with  over  1,700;  the  rest  may 


be  added  according  to  the  individual 
pharmacist's  needs.  The  information  is 
stored  on  floppy  discs. 

The  price  of  £2,495  includes  all  the 
hardware  —  keyboard,  screen  and  printer 
—  and  all  the  Link  programs,  including 
ordering  and  stock  control.  For  £23  a  year, 
subscribers  automatically  receive  all  the 
new  and  updated  programs. 

A  maintenance  contract  of  £278  a  year 
ensures  that  ICL  will  provide  a  replacement 
computer  if  a  fault  cannot  be  repaired  in  a 
couple  of  hours. 

With  the  patient  record  system, 
information  on  the  drug,  quantity  and  dose 
is  stored  at  the  same  time  as  the  label  is 
prmted.  A  duplicate  label  may  be  printed  to 
stick  on  the  patients'  medication  cards, 
which  are  obtainable  from  printers 
recommended  by  Vestric.  There  is  also  a 
facility  for  printing  a  bag  label  with  the 
patient's       name       and  address. 

Other  facilities 

Suitable  warnings  can  be  added  to  the 
labels.  There  is  no  drug  interaction  alert  as 
such  but  the  pharmacist  can  insert  his  own 
warnings  that  certain  drugs  will  interact  with 
others. 

The  system  will  also  issue  a  print  out  of  all 
Controlled  Drugs  dispensed  during  a 
particular  period,  enabling  checks  to  be 
made  that  everything  has  been  entered  in 
the  CD  register. 

The  information  can  be  copied  on  to 
separate  discs  to  keep  elsewhere  as  a 
safeguard  in  case  of  fire  or  theft.  "I  copy  the 
information  every  two  nights,"  says  Mr 
Richmond.  "It  needs  discipline  to  remember 
but  it  only  takes  about  three  minutes." 

The  stock  control  facility  indicates  the 
amount  of  each  drug  used  in  a  month  and 
hence  which  pack  sizes  the  pharmacist 
should  be  ordering.  Stock  can  be  re- 
ordered at  any  stage  in  dispensing  the 
patient's  prescription  without  having  to  find 
a  code.  Each  drug  on  the  file  is  numbered 
and  can  be  shown  on  the  screen  together 
with  pack  sizes  and  prices. 

"To  pay  £2,000  just  for  a  labeller  would 
be  nonsense  but  all  these  extra  facilities 
make  it  worthwhile.  The  patient  record 
system  was  an  added  bonus  and  I  have  been 
most  impressed  by  it,"  Mr  Richmond 
concludes . 

A  caution  from  the  NPA 

C&D  has  spoken  to  pharmacist  computer 
experts  who  have  expressed  reservations 
about  computerised  patient  records.  These 
feelings  are  summed  up  the  NPA's  computer 
expert  Jim  Downing  who  advises  that,  before 
buying,  pharmacists  should  consider  how 
much  information  can  be  stored,  how 
quickly  it  can  be  retrieved  and  whether  the 
cost  can  be  justified. 
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—PATIENT  RECORDS 


Two  trials 
in  progress 

The  interim  results  of  two 
Pharmaceutical  Society  sponsored 
projects  on  patient  records  are  soon  to 
be  presented  to  the  Society's  Council. 

The  Society  awarded  two  companies 
£4,000  each  to  look  at  the  feasibility  of 
pharmacists  keeping  computerised  records. 
One  of  the  companies  is  Lanimead,  whose 
general  manager  Roger  King,  a  former 
community  pharmacist,  has  been 
supervising  a  project  in  two  parts. 

The  first  part  started  in  March  1984  and 
is  almost  complete.  Patients  using  a 
pharmacy  rn  Hedon,  North  Humberside,  are 
given  their  own  record  cards  in  the  form  of 
plastic  wallets  to  which  duplicate  labels  are 
attached  whenever  a  prescription  is 
dispensed.  No  records  are  held  in  the 
pharmacy  except  in  the  case  of  patients  in 
old  people's  homes  for  whom  records  are 
kept  in  a  card  index. 

In  the  second  project,  which  started  in 
October  1984  and  is  due  to  finish  this 
summer,  details  of  all  prescriptions 
dispensed  at  a  pharmacy  in  Askern,  Yorks, 
have  been  recorded  using  a  Lanimead 
system.  The  aim  is  to  collect  details  for 
4-5,000  patients  and  the  interim  report  will 
concentrate  on  the  number  and  severity  of 
prescribing  errors  that  have  been  spotted  as 
a  result  of  keeping  records. 

"Many  pharmacists  feel  that  patient 
records  are  a  useful  aid  in  dealing  with 
regular  patients  but  unless  you  can  prove 
there  is  a  positive  benefit  you  cannot  make  a 
general  recommendation.  In  our  project  we 
are  trying  to  quantify  the  benefits,"  he 
explains.  "Hopefully  —  and  this  my  own 
personal  opinion  —  if  we  can  prove  some 
usefulness  then  the  Society's  Council  may 
look  to  the  Department  of  Health  to  provide 
funds  to  widen  the  scope  of  the  project. 
Previous  approaches  to  the  Department  for 
finance  to  support  computer  schemes  in 
pharmacy  have  come  up  against  a  brick 
wall,  yet  GPs  have  been  given  £3m  for 
similar  projects." 

Does  he  believe  there  would  be  any  pomt 
in  pharmacists  keeping  records  if  all 
surgeries  were  computerised? 

"If  all  GPs  started  keeping  good  records 
overnight,  the  answer  would  not  be  that  there 
is  no  need  for  pharmacists  to  do  likewise,  but 
that  pharmacists  should  have  access  to  the 
doctor's  records,"  he  replies.  "I  know  a 
number  of  pharmacists  and  GPs  who  are  on 
excellent  working  terms  who  would  make 
use  of  such  an  arrangement.  These  people 
could  provide  the  team  effort  required  to  get 


such  a  system  going." 

Pharmacists  would  still  need  records  to 
simplify  the  process  of  repeat  prescriptions, 
Mr  King  believes.  Co-operation  between  the 
two  professions  would  enable  repeats  to  be 
authorised  by  the  doctor  and  acted  on  by  the 
pharmacist.  With  planning,  patients  could 
pick  up  their  repeats  at  the  pharmacies  of 
their  choice  without  having  to  queue  at  the 
surgery.  From  the  pharmacist's  point  of  view 
this  would  take  dispensing  of  repeats  away 
from  peak  surgery  times.  And  the 
prescriptions  would  be  doubly  checked  — 
against  records  held  at  the  surgery  and  those 
held  in  the  dispensary. 

Counterprescribing 

Pharmacy  records  would  also  still  be  needed 
for  efficient  counterprescribing  and  patient 
counselling,  adds  Mr  King. 

The  Lanimead  patient  record  system  has 
yet  to  be  integrated  with  a  labeller  so  that  the 
patient  records  are  updated  at  the  same  time 
as  labels  are  printed.  The  company  hopes  to 
have  a  complete  system  on  offer  soon. 

The  patient  record  system  on  its  own 
(about  £4,500)  is  available  now  to 
pharmacists  wanting  only  to  keep  records. 
The  Apricot  XI  computer  has  a  built-in  hard 
disc  of  10  megabytes  capacity  which, 
Lanimead  say,  is  more  than  adequate  for  a 
pharmacy  dispensing  about  7,000 
prescriptions  a  month.  It  offers  a  good  data 
base,  a  word  processor  and  a  sophisticated 
diary  program  that  can  be  used  for  planning 


staff  holidays.  The  Epeon  FX80  printer  takes 
cut  sheets  of  headed  notepaper  as  well  as 
punched  sheets  to  produce  hard  copies  of 
the  information. 

Details  can  be  recorded  of  the  patient's 
name,  address,  sex,  date  of  birth,  age 
(which  is  updated  automatically  every 
month),  doctor  and  phone  number,  dentist, 
special  conditions, allergies  and  drugs 
prescribed.  If  the  patient  changes  treatment 
the  repeats  can  be  wiped  off  easily,  retaining 
only  the  original  prescription.  If  records  of 
more  than  five  repeats  need  to  be  kept,  they 
can  be  archived  on  to  floppy  discs. 

The  system  can  recall  the  number  and 
names  of  patients  receiving  a  particular 
drug.  In  the  case  of  a  drug  recall,  the 
computer  can  come  up  with  the  telephone 
numbers  so  patients  can  be  contacted  and 
asked  to  return  their  medicines.  It  will  also 
search  for  patients  of  a  given  age  and  those 
with  specific  diseases  or  allergies.  A  drug 
interaction  program  under  development 
would  search  through  the  patient's  history  to 
alert  for  potential  interactions  between  drugs 
not  on  the  same  script. 

Mr  King  believes  that,  besides  these 
benefits  of  instant  recall,  the  advantage  of 
computerised  systems  over  manual  ones  is 
that  the  rigid  discipline  needed  for  filling  in 
a  card  every  time  a  prescription  is  dispensed 
is  no  longer  necessary  if  the  records  are 
automatically  updated  whenever  a  label  is 
produced.  Lanimead,  The  Courtyard,  287 
Ashley  Road,  Parkstone,  Poole,  Dorset. 


Medlock  key  system 
on  trial  in  Cardiff  

The  Pharmaceutical  Society  is  also 
sponsoring  research  into  the  use  of 
Medlock,  a  patient  record  token  in  the  form 
of  a  key. 

It  has  been  designed  by  BS  Information 
Services  Ltd,  a  company  set  up  by  Dr  R.G. 
Stevens,  a  pharmacy  lecturer  at  UWIST, 
Cardiff,  and  a  computer  systems 
development  manager. 

The  key  is  made  of  tough  plastic  and  has 
a  microchip  embedded  in  it.  When  a  patient 
presents  a  prescription  to  a  pharmacy  the 
pharmacist  types  details  of  the  patient  and 
drugs  prescribed  into  a  computer  which  is 
interfaced  to  the  key  reader/writer.  The 
information  then  passes  into  the  key. 

On  subsequent  visits  to  the  pharmacy  the 
key  is  reinserted  into  the  "Keyceptacle"  from 
which  the  information  is  transferred  back  to 
the  computer  and  is  displayed  on  the  screen. 
The  pharmacist  then  modifies  the 
information  on  the  key  as  necessary. 

The  key  can  also  be  used  at  the  doctor's 
surgery.  The  intention  was  to  develop  a 
token  that  was  accessible  to  more  than  one 
site  so  that  the  data  could  be  accessed  by 


any  authorised  user  when  necessary. 

A  key  was  considered  to  be  more 
suitable  than  a  card  because  it  could  be 
attached  to  a  domestic  key  ring  and  carried 
at  all  times  by  the  patient.  Because  the 
information  is  retained  in  the  key  there  is  no 
need  for  the  pharmacist  to  buy  expensive 
computer  storage  faculties.  A  master  record 
could  eventually  be  kept  in  the  surgery  so 
that  information  would  still  be  retrievable  if 
the  patient  lost  the  key. 

A  prototype  key  has  been  tested  for 
patient  acceptability  over  the  past  four 
months  in  a  pharmacy  near  Cardiff.  Fifty 
keys,  which  can  carry  information  on  up  to 
four  drugs,  have  been  issued.  The  trial  is 
now  being  extended  using  300  keys  that  can 
hold  details  of  10  drugs  and  their  repeats. 
The  final  form  of  the  key  is  expected  to  have 
a  memory  of  2,000  bytes  which,  according 
to  Dr  Stevens,  should  be  enough  to  cover 
"any  amount  of  polypharmacy." 

Entries  on  the  key  are  not  permanent  and 
information  can  be  erased  if  the  patient 
changes  treatment. 

As  with  the  I^animead  project,  the  results 
of  the  trial  will  be  independently  assessed 
and  presented  to  the  Society's  Council, 
probably  this  summer.  / 
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PERSONAL  OPINK 

by  a  Southern  Counties  proprietor 


linking  account 
of  the  PSGB 


Nobody  minds  (much)  giving 
the  Society  its  dues  but  where 
does  the  money  go? 

I  suppose  by  now  we  have  all  received  our 
white  and  blue  poll  tax  notifications,  inviting 
us  to  contribute  to  the  Society's  funds,  and  I 
expect  the  Lambeth  financial  gremlins  will 
soon  be  busy  compiling  their  financial 
report. 

Is  it  my  imagination,  or  are  the  PSGB 
account  summaries  becoming  more  and 
more  abbreviated?  A  few  years  ago  I  seem  to 
remember  they  took  up  two  whole  pages  of 
the  Pharmaceutical  Journal.  In  1984  the 
summary  and  accompanying  notes  covered 
less  than  one  full  page  and  provided 
surprisingly  little  information  on  how  the 
cash  is  spread  around  at  Number  One. 

During  my  working  life,  I  suppose  I  shall 
have  donated,  rather  reluctantly,  some 
£4,000  to  the  coffers,  and  for  that  sort  of 
money  I  expect  to  be  kept  fully  uau  fait"  with 


Still  listless 


The  debate  on  limited  list  prescribing  goes 
on  while  the  date  for  consultation  has 
passed  without  any  further  change  in  the 
Minister's  views.  I  feel  pharmacy  must  now 
accept  the  inevitable. 

There  will,  I  feel,  be  a  loss  in 
prescription  numbers,  not  of  any  great 
amount,  but  probably  two  to  five  per  cent 
maximum  which  will  be  offset  by  a  slight 
increase  in  OTC  sales.  What  will  be  the 
long-term  effects  of  this  upon  the  smaller, 
more  vulnerable  contractor?  I  think  there 
will  be  a  slight  increase  in  the  number  of 
closures  with  an  overall  loss  in  the  total 
number  of  NHS  contracts.  I  am  sure  that 
this  will  not  displease  the  Government  who 
then  will  not  have  to  provide  money  as  an 
incentive  to  close.  Where  does  this  leave 


its  deployment.  Of  course  it  is  open  to  me  to 
request  a  full  copy  of  the  accounts,  but  will 
there  be  full  explanatory  notes?  In  any  case, 
is  there  any  reason  why  five  or  six  pages  of 
the  PJ —  or  even  a  full  issue  —  should  not  be 
devoted  to  the  accounts  and  a  full 
explanation  of  them?  I  have  less  than  £1,000 
in  Glaxo  and  Ultramar,  but  their  annual 
reports  provide  a  wealth  of  background 
information. 

A  deadly  apathy  still  prevails  in 
pharmacy.  If  the  membership  really  knew 
how  their  money  was  being  spent,  we  just 
might  see  a  little  reaction  and  participation. 
Looking  at  the  1984  figures,  I  just  cannot  tell 
where  the  £2  million  that  we  paid  in  dues 
ended  up.  The  administration  oi  the 
Pharmacy  Acts  took  £750,000.  Presumably 
much  of  this  is  the  cost  of  the  inspectorate, 
although  a  proportion  is  paid  by  the 
Department  of  Health  as  part  of  the  drug 
testing  scheme.  How  much  is  anyone's 
guess.  What  is  the  cost  of  an  inspector's 
visit?  Can  it  be  regarded  as  cost-eflective?  Is 


it  what  the  membership  wants? 

General  administration  takes  a  cool  £1 
million;  a  tidy  bit  more  than  my  typewriter, 
A4  paper,  stamps  and  telephone  bill.  Per 
head  of  membership,  it  seems  a  bit  steep. 
What  we  need  to  know  is  how  many  staff  are 
employed  by  us  in  the  various  Society 
departments,  how  these  numbers  compare 
with  the  previous  three  years  and  the  cost. 
What  do  we  pay  in  rates,  for  repairs  and 
renewals,  travelling  expenses  and  so  on? 

Miscellaneous  activities  takes  £680,000. 
Some  goes  to  the  branches  but  to  judge  by 
the  expenditure  of  my  own  branch,  I  doubt  if 
10  per  cent  or  even  1  per  cent  is  set  aside  for 
such  purposes.  I  could  plan  some  pretty 
good  activities  for  that  sort  of  bread. 

The  figure  must  include  the  periodic 
dinners  our  officers  lay  on  for  eminent  and 
political  figures,  although  I  am  bound  to  say 
the  tangible  results  are  difficult  to  discern 
from  my  vantage  point. 

What  does  a  Statutory  Committee 
meeting  cost  on  average?  Is  it  always 
worthwhile?  Some  of  the  proceedings  I  read 
of  appear  to  be  trivial,  yet  overall  I  would 
guess  the  cost  to  the  Society  m  expenses  and 
fees  to  be  several  hundred  pounds.  Would  it 
not  be  better  m  minor  cases  for  the  chairman 
to  issue  a  letter  of  reprimand,  while  allowing 
the  recipient  to  opt  for  a  full  hearing  if  he 
feels  it  is  ill-deserved. 

Please,  Mr  Treasurer,  have  a  go! 


LETTERS 


the  "Pharmacists'  Charter?" 

The  biggest  danger,  though,  comes 
from  our  friends  in  industry  who,  I  am  sure 
are  planning  changes  in  their  formulations 
to  enable  their  products  to  transfer  from  P 
to  GSL  and  be  sold  on  supermarket 
shelves  everywhere.  For  those  who  hold 
their  hands  up  and  say  "Not  us,"  I  would 
have  thought  that  economic  survival  and 
increased  sales  by  any  means  will  be  the 
order  of  the  day. 

It  is  up  to  us  to  remember  those 
companies  that  stick  with  pharmacy. 

The  profession  must  implore  the  DHSS 
to  ensure  that  legislation  should  be 
implemented  in  order  that  medicines  can 
only  be  sold  from  registered  pharmacies. 
For  our  part,  it  is  up  to  the  membership  to 
show  that  supervision  is  being  carried  out 
and  that  the  public  interest  is  best  served. 
David  Allen,  London  E18. 


Tax  relief  on 
dead  stock 

From  April  1  this  year,  after  the  limited  list 
is  introduced,  there  will  be  an  inevitable 
situation  of  dead  stock  that  will  litter 
pharmacy  shelves. 

I  approached  my  chartered  accountant 
for  his  advice  and  he  said  I  should  instruct 
my  professional  stocktakers  to  certify  nil 
value  to  the  dead  stock  and  claim  tax  relief 
on  it. 

He  did  point  out  that  the  gross  profit 
percentage  in  the  profit  and  loss  account 
would  be  materially  distorted  as  a  result  of 
the  above  action  and,  in  case  there  was  a 
comeback  by  the  Inland  Revenue  on  the 

continued  on  page  250 
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question  of  low  gross  profit  percentage  in 
the  accounts,  the  stocktakers  should 
separately  certify  the  amount  of  dead  stock 
written  off  in  their  valuation  report. 

If  the  Department  of  Health  will  not 
compensate  contractors  and  are  prepared 
to  put  the  pharmacy  profession  in  for  a 
rough  time,  then  I  suggest  all  contractors 
should  approach  their  accountants  with  a 
view  to  claiming  "self-compensation".  This 
can  be  done  by  showing  the  stock  figure 
net  of  dead  stock  in  the  accounts  and  thus 
claiming  tax  relief  on  it. 

This  action  will  either  result  in  paying 
less  tax  on  profits  or  even  in  receiving  tax 
refund. 

When  the  Government  loses  their 
revenue  in  this  way,  they  will  probably  then 
realize  what  it  feels  like  to  lose  thousands 
of  pounds  in  dead  stock. 
R.  SHicsrma, 
Sheffield. 

Come  off  it 
Mr  Clarke! 

So  Mr  Clarke  "had  no  information  to 
demonstrate  that  stock  losses  would  be 
significant  when  the  limited  list  is 
introduced  on  April  1". 

Since  we  are  not  privy  to  the  detailed 
limited  list,  it  is  naive  of  Mr  Clarke  to 
expect  otherwise  than  no  informed 
comment  at  this  early  stage.  He  ought, 
however,  to  realise  that  something  in  the 
order  of  possibly  £8,000-£9,000  would  be  a 
matter  at  least  of  passing  interest  even,  if 
not  significant,  to  the  average  pharmacist. 

I  estimate  this  figure  based  on  an 
average  pharmacy  dispensing  stock,  not 
only  held,  but  demonstrably  required  to 
be  held  by  menacing  reminders  of  stock 
packs  being  too  small  in  relation  (albeit 
with  hindsight)  to  prescriptions  dispensed. 

Mr  Clarke  can  perhaps  tell  us  with  the 
wisdom  of  his  advisors  (the  same  who 
watched  this  situation  building  up  over 
years  and  did  nothing)  how  we  can 
continue  giving  the  usual  efficient  service 
which  patients  expect  and  receive  up  to 
March  31,  and  suddenly  regress  to  limited 
list  dispensing  on  April  1  without 
significant  stock  loss. 

Come  off  it,  Mr  Clarke,  you  aren't 
dealing  with  a  government  department 
writing  off  millions.  Attempting  to 
bulldoze  your  way  through  small  private 
contractors  is  totally  unsupportable,  and  if 
you  don't  know  it  now  you  must  be  made  to 
realise  it  and  very  soon.  All  Fool's  Day  isn't 
so  far  away. 
N.B.  Dovies, 
Hadley,  Telford. 


Limitations  on 
drugs  abroad 

The  Government's  limited  list 
proposals  reflect  the  best  features  of 
schemes  in  other  countries,  while 
attempting  to  avoid  any  difficulties 
experienced  in  their  operation, 
according  to  Mr  Kenneth  Clarke, 
Minister  for  Health. 

He  gave  brief  details  of  foreign 
schemes  in  to  a  MP,  Mr  T.  Skeet. 

In  Australia  a  "white  list"  is  operated. 
All  drugs  are  assessed  and  only  those 
needed  for  conditions  not  covered 
adequately  by  the  list,  or  which  are  more 
effective  than  a  drug  listed  for  the  same 
purpose  are  included. 

A  five-category  system  provides  for 
different  levels  of  patient  contribution  to 
the  costs  of  medicines  in  Belgium. 
Category  A  (life  saving  medicines)  are 
fully  reimbursed;  with  category  B 
(therapeutically  useful)  the  patient  pays  25 
per  cent  up  to  a  limit  which  varies  by 
patient  category;  with  categories  C,  Cs 
(less  useful)  drugs  the  patient  pays  50  per 
cent,  or  60  per  cent  with  a  higher  limit 
than  category  B.  Category  D  medicines 
are  non-reimbursable. 

In  France,  in  order  to  be  reimbursed  at 
all,  a  drug  must  be  on  the  Ministry's 
approved  list.  New  drugs  can  be  added 
only  if  they  are  either  medically  more 
effective  or  equally  effective  but  less 
costly.  For  drugs  that  are  reimbursed  there 
are  three  levels  of  patient  contribution: 
essential  drugs  (24  conditions)  —  nil; 
homoeopathic  medicines  —  30  per  cent; 
drugs  for  mild  conditions  —  60  per  cent. 

There  is  a  negative  list  of  drugs  in  West 
Germany,  introduced  in  its  present  form  in 
1983,  for  which  all  adults  have  to  pay  in 
full.  It  includes  tonics,  laxatives,  cough 
and  cold  treatments,  minor  analgesics, 
vitamins,  antacids,  rubs  and  inhalations, 
and  travel  sickness  and  slimming 
preparations.  For  other  drugs  patients  pay 
a  prescription  charge. 

In  Ireland  patients  on  lower  incomes 
are  entitled  to  free  health  care  under  the 
state  scheme  with  a  limited  list  of  some  900 
drugs.  Patients  with  higher  incomes  must 
join  a  voluntary  insurance  scheme. 

Medicines  outside  hospitals  are 
reimbursed  to  varying  extents  in  Denmark 
—  medicines  for  well  defined,  often  mortal 
diseases  at  75  per  cent;  medicines  with 
valuable  therapeutic  effect  at  50  per  cent; 
all  others  are  non-reimbursable. 

Drugs  are  not  licensed  in  Norway 
unless  a  need  for  them  is  established.  A 
limited  list  of  drugs  required  for  the 
treatment  of  36  specific  chronic  or  long 


term  conditions  is  partially  reimbursed. 
Expensive  drugs  for  other  conditions  may 
also  be  subsidised  if  approval  is  given. 

Drugs  are  licensed  in  Sweden  only  if 
they  are  shown  to  have  some  advantage  m 
terms  of  cost  or  efficacy  over  those  already 
available.  Drugs  are  provided  free  for  32 
specific  chronic  conditions  and  for 
preventative  maternal  and  child  care.  Most 
others  are  partially  reimbursed. 

In  The  Netherlands  a  blacklist  of  some 
400  drugs,  considered  unnecessarily 
expensive,  of  doubtful  therapeutic  effect, 
or  available  OTC,  was  introduced  in  1982. 
They  now  have  the  lowest  drug  cost  per 
patient  in  Europe. 

About  1,400  priority  drugs  on  an 
approved  list  of  5,000  are  supplied  for  a 
presription  fee  of  1,000  lire  in  Italy.  For 
other  drugs  on  the  list  the  patient  pays  an 
additional  20  per  cent  subject  to  a  fixed 
upper  limit.  Drugs  not  on  the  approved  list 
are  not  reimbursed. 

Contraceptives,  dietary  products  and 
OTC  products  are  non-reimbursable  in 
Spain.  For  the  vast  majority  of 
reimbursable  medicines,  the  patient  pays  a 
contribution  of  40  per  cent  of  the  cost.  For 
a  small  number  of  priority  drugs,  the 
patient  contribution  is  10  per  cent. 

A  limited  list  operates  in  New  Zealand 
with  preference  for  generic  drugs. 
Charges  may  be  waived  by  permission. 

Dodd  predicts 
better  conditions 

Improved  wholesaling  conditions 
are  predicted  in  1985  by  Unichem 
managing  director  Peter  Dodd. 

Uncertainties  over  discounts, 
clawback,  parallel  imports  and  the  limited 
list  —  which  have  paralysed  effective 
planning  —  will  be  resolved,  he  predicts 
in  an  interview  in  Scrip. 

Mr  Dodd  holds  out  the  prospect  of 
some  collaboration  With  selected 
European  wholesalers  in  purchasing,  and 
as  a  form  of  insurance  over  sourcing  if 
Unichem  is  driven  to  parallel  importing. 
However,  he  reiterates  that  Unichem  does 
not  want  to  become  involved,  and  hopes 
the  combination  of  new  controls  on 
registration  and  discounts  will  limit 
importing,  "as  soon  as  Government 
implements  its  powers  effectively  by,  for 
instance,  prosecuting  unlicensed 
operators". 

Mr  Dodd  makes  no  comment  on  the 
limited  list  concept  other  than  to  say  that 
any  transition  in  prescribing  will  lead  to 
increased  costs.  Unichem  has  obtained 
indemnity  assurance  from  most  companies 
{C&D  last  week  pi 64)  regarding  stock. 
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BUSINKSS  NEWS 


S&N/Lilia  merger  creates 
giant  consumer  group 


Smith  &  Nephew  have  announced  a 
major  reorganisation  of  their 
consumer  business.  The  consumer 
products  division  will  be  combined 
with  subsidiary  Lilia-White  to 
create  "one  of  the  largest  UK 
concerns  in  healthcare  and 
toiletries". 

The  new  company,  yet  to  be  named, 
will  have  a  portfolio  of  household  name 
brands  including  Nivea,  Elastoplast, 
Atrixo,  Limara,  Tender  Touch,  Lil-lets  and 
Dr  White's.  No  one  at  S&N  was  prepared  to 
comment  on  the  move,  other  than  to  say 
that  it  made  enormous  sense,  putting  the 
new  company  among  the  top  three 
healthcare  and  toiletries  companies. 

S&N  believe  the  reorganisation,  which 
they  say  brings  together  complementary 
product  ranges  and  a  strong  sales  and 
marketing  force,  will  provide  "new  impetus 
in  this  competitive  market  place".  There 
are  no  plans  at  present  to  change  the 
marketing  approach  to  the  brands 
involved. 

Alan  Fryer,  currently  managing 


director  of  Lilia-White,  will  become 
managing  director  of  the  new  company. 
The  reorganisation  has  been  planned  to 
take  place  over  the  next  12  months, 
although  immediate  changes  are  being 
made  to  the  sales  operations.  Further 
changes  are  planned  for  June  and  in  the 
Autumn. 

The  sales  forces  are  to  operate  as  one 
team  from  the  end  of  February,  headed  by 
Lloyd  Stephens  as  general  sales  manager. 
There  will  be  "nominal"  redundancies,  a 
spokesman  said. 

Tony  Patrick,  currently  sales  manager 
for  Lilia-White,  will  be  responsible  for  all 
UK  own-label  business.  Sales  and 
marketing  functions  will  report  to 
marketing  and  sales  director  Graham 
Siddle,  previously  general  manager  of  the 
consumer  products  division  in  Hull. 
Product  marketing  responsibilities  will 
continue  as  before. 

S&N  have  also  announced  that  the 
medical  products  division  in  Hull  will  be 
further  strengthened  with  responsibility 
for  medical  products  currently 
manufactured  and  marketed  by  Southalls. 


Small  business  report  leaked 


The  Department  of  Trade  & 
Industry's  contribution  to  an 
interdepartmental  review  of  small 
business  law  was  last  week  leaked 
to  Radio  4's  "Checkpoint". 

The  full  review,  compiled  by  civil 
servants  from  seven  Government 
departments,  was  set  up  to  look  at  cutting 
red  tape  for  small  companies. 


"Checkpoint"  saw  an  early  draft  of 
DoTI's  own  conclusions,  and  reported 
various  comments  and  suggestions  made. 

These  included  amending  safety 
legislation  to  include  a  "reasonable  cost" 
provision,  and  reducing  the  requirements 
on  statutory  audits  and  filing  of  returns  for 
owner- managed  businesses. 

The  Department  of  Trade  &  Industry 
would  make  no  comment  on  the  leak. 


Vestric's  new  ICL  computer  systems  are  attracting  attention  from  far  and  wide.  New 
Zealander  Bryan  Preston  (far  right),  general  manager  of  Pharmacy  Wholesalers  (SI), 
Christchurch,  questioned  Tom  Hart,  Vestric's  special  projects  executive,  on  the  Micro 
LINK  order  entry  system.  Vestric's  director  Bill  Jordison  explained  a  branch  stock  status 
report  to  Hassan  Bashammakh  (right)  of  the  Saudi  Import  Company 


No  discounts 
report  till  June 


The  Office  of  Fair  Trading  report  on 
discriminatory  discounting, 
originally  due  for  publication  at  the 
end  of  last  month,  has  been  delayed 
until  June. 

The  basic  research  has  been 
completed,  and  the  OFT  say  they  are  now 
"pulling  the  strands  together". 

The  inquiry's  brief  was  to  consider 
whether  major  retail  chains  have  been  able 
to  pressurize  food  and  toiletry 
manufacturers  into  granting  non-cost 
related  discounts.  If  the  OFT  decides  the 
"big  boys"  are  abusing  their  market  power 
in  this  way,  they  may  set  up  a  new 
Monopolies  Commission  report  on  the 
subject. 

NPA  concern  on 
solvents  Bill 

The  NPA  has  expressed  concern  at  a 
solvent  abuse  Bill  currently  going 
through  Parliament. 

The  Bill  would  make  it  an  offence  for  a 
retailer  to  sell  solvent-based  products  to 
anyone  under  18  if  he  has  "reasonable 
cause"  to  believe  they  are  to  be  inhaled.  If 
prosecuted,  retailers  would  be  liable  to  a 
maximum  fine  of  £2,000  or  six  months  in 
prison. 

"The  difficulty  is  in  knowing  how  this 
will  be  applied  in  practice"  says  NPA 
director  Tim  Astill.  "How  on  earth  is  the 
retailer  to  know?". 

"Obviously,  anyone  who  blatantly  sells 
sniffing  "kits'  deserve  all  he  gets,  but 
you've  only  got  to  look  at  the  licenced 
trade  to  see  how  difficult  applying  the  law 
could  be. 

"I'm  also  not  sure  if  the  people 
sponsoring  this  Bill  realise  the  sheer  range 
of  solvent-based  products  on  sale  —  it's  far 
from  being  just  adhesives". 

Tory  MP  Neville  Trotter's  Intoxicating 
Sbstances  (Supply)  Bill  is  due  for  a  third 
read  in  the  Commons  on  April  19. 

Graham  Tatford  of  Portsmouth  have 
introduced  a  new  price  list  order  form 
(PLOF)  with  bar  codes.  When  the 
customer  scans  a  bar  code  on  the  price  list 
order  form  with  the  light  pen  of  a  Transcan 
remote  ordering  terminal,  the  terminal 
translates  the  bar  code  into  the  PIP  code 
ready  for  transmission  to  Tatford's  main 
warehouse  after  the  product  quantity  has 
I  been  entered. 
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COMING  EVENTS 


Kodak's  £2m  for 
GB  athletics 

Kodak  are  spending  £2m  to  sponsor 
British  Athletics  over  the  aexl  Eive 
years* 

The  company  will  give  its  name  to  four 
competitions;  the  England  v  USA  indoor 
match  on  March  9,  the  Amateur  Athletics 
Association  championships  in  July,  a  new 
international  invitation  meeting  scheduled 
to  make  its  first  annual  appearance  in 
August,  and  a  series  of  road  races  for  the 
provinces,  culminating  in  Spring  1986. 
Kodak  will  also  back  15  other  televised 
meetings. 

Commenting  on  hammer  thrower  Paul 
Dickinson's  allegations  that  as  many  as  60 
per  cent  of  British  sportsmen  take  drugs  to 
improve  their  performance,  Kodak 
marketing  director  Peter  Block  said  he 
hoped  they  were  exaggerated. 

"If  anything  were  substantiated,  we 
have  every  confidence  the  AAA  would 
deal  with  it"  he  added. 


Monday,  February  4 

East  Metropolitan  Branch.  Pharmaceutical  Society. 

Churchill  Room,  Wanstead  Library,  Spratt  Hall  Road, 
Wanstead,  Ell  at  8pm.  Professor  J  T.  Smith,  School  of 
Pharmacy,  London  University,  will  talk  on  "Genetic 
Engineering". 

Tuesday,  February  5 

Dumfries  &  Galloway  Branch.  Pharmaceutical  Society, 

Royal  Infirmary,  at  7.30pm.  Dr  G  Smith,  Henot-Watt  University 
on  "The  Stability  of  Medicines" 

Harrow  8t  Hillingdon.  Pharmaceutical  Society.  Foyer, 
Himsworth  Hall,  Northwick  Park  Hospital,  at  7.30pm.  Annual 
joint  meeting  with  Harrow  Branch  of  BMA.  Speaker  from  the 
Royal  Navy  Medical  Service  on  "The  hospital  ship  Uganda 
during  the  Falklands  campaign" 

Institute  of  Health  Food  Retailing,  10  St  James  Square, 
London  at  10am.  One  day  symposium  on  "Health  by  Choice" 
Fee  is  £15  for  members,  £20  non-members,  price  inclusive  of 
morning  coffee,  lunch  and  tea. 

South  West  Metropolitan  Branch.  Pharmaceutical  Society. 

Nevin  Lecture  Theatre,  St.  Thomas'  Hospital,  SE1,  at  7.30pm. 
Joint  meeting  with  South-East  Metropolitan  Branch.  Medical 
officer  from  the  Hospice  Movement  on  'Terminal  care' 

Wednesday,  February  6 

Isle  of  Wight  Branch,  Pharmaceutical  Society,  postgraduate 
medical  centre,  St  Mary's  Hospital,  at  7.30pm.  Dr  McDade, 
senior  medical  advisor  to  Glaxo  Laboratories  will  talk  on 
"Current  perspectives  in  dermatology".  Joint  meeting  with  the 
medical  club. 

Society  of  Cosmetic  Scientists,  Royal  Society  ol  Arts,  6-8  John 
Adam  Street,  London  WC2A  6AJ  at  6  30pm  Joint  lecture 
meeting  with  British  Society  of  Perfumers.  Dr  B.  F.  J.  Goodwin, 
Unilever  Research,  on  "The  application  of  m  vitro  tests  to  the 
interpretation  of  potential  in  vivo  sensitization  for  perfume 


products". 

Thames  Valley  Pharmacists'  Association,  postgraduate 
medical  centre,  Kingston  Hospital,  Galsworthy  Road, 
Kingston-upon-Thames,  at  8pm  Illustrated  lecture  by  Dr  T. 
Greenwood,  FRCP  on  "Cardiac  disorders". 
Weald  of  Kent  Branch.  Pharmaceutical  Society, 
postgraduate  centre,  Kent  &  Sussex  Hospital,  Tunbridge  Wells, 
at  8pm  Dr  Hugh  McDade,  Glaxo  Laboratories  medical  advisor 
on  "Dermatology" 

Thursday,  February  7 

Lancaster  and  Morecambe  Branch.  Pharmaceutical 

Society,  postgraduate  centre,  Ashton  Road,  Lancaster, 

7  45pm.  Short  film  and  talk  from  Dr  Telford  on  "Microbiology" 

Supper. 

Friday  February  8 

Slough  Branch,  Pharmaceutical  Society.  Monkey  Island 
Hotel,  at  7  45pm.  Annual  dinner  dance.  Guest  speaker  Mr  Tim 
Astill. 

Advance  Information 

Plymouth  &  District  Branch,  Pharmaceutical  Society, 

Plymouth  Polytechnic  at  7. 30pm  A  refresher  course  on 
"Antibiotics"  on  the  following  evenings,  Wednesday  February  6, 
13  and  20 

Society  of  Cosmetic  Scientists.  Palace  Court  Hotel, 
Bournemouth,  on  March  10-15.  Residential  postgraduate 
course  m  Cosmetic  Science.  Fees  are  £454 . 25  for  members  and 
£488  75  for  non-members  including  VAT.  Application  forms 
and  further  information  can  be  obtained  from  Society  of 
Cosmetic  Scientists,  Marshall  Chambers,  Mill  Street,  Luton, 
Beds  LU12NN. 

Hospital  Pharmacists  Group,  Addenbrooke's  Hospital, 
Cambridge,  on  March  13.  Hospital  Pharmacy  Practice 
Workshop  E  on  'Procurement,  storage,  and  distribution  of 
medicines'.  Fee  is  £10.  Applications  and  information  from  Miss 
Mary  Tompkins,  Pharmacy  Dept,  Colchester  District  Hospital, 
Turner  Road,  Colchester. 
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Classified  Advertisements, 
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Appointments 


WALTHAM  FOREST  HEALTH  AUTHORITY 
HOSPITAL,  LONDOW  El  11 

PHARMACY  TECHNICIAN 

Salary  £4476-£5856  +  £623  London  Weighting 

Applications  invited  from  certified  pharmacy  technicians. 
Whipps  Cross  Hospital  is  a  large,  busy  general  hospital  and 

the  pharmacy  provides  a  wide  range  of  services.  The 
successful  applicant  will  be  mainly  engaged  in  dispensing 
duties,  but  a  rotational  scheme  gives  opportunities  for 
experience  in  other  areas  of  the  pharmacy,  and  in 
monitoring  ward  stocks. 

Further  information  from:  Miss  P.  Stone,  Principal 
Pharmacist.  Tel:  01-539  5522,  ext.  125. 

Application  forms  from:  District  Personnel, 
Tel:  01-505  6241.  Ext.  44 

Closing  date:  18th  February  1985 


BRISTOL  AND  WESTON  HEALTH  AUTHORITY 
BRISTOL  GENERAL  HOSPITAL 

PHARMACY  TECHNICIAN 

A  Pharmacy  Technician  with  either  the  Apothecary 
Hall  or  TEC  Dispensing  Certificate  is  required  to  work 
at  Bristol  General  Hospital.  The  post  involves  general 

dispensing  duties  both  within  hospital  and  in 
supplying  health  centres;  preparation  and  discharge  or 

radiopharmaceuticals.  The  post  rotates  to  Barrow 
Hospital  where  general  dispensing  duties  are  required. 

Informal  enquiries  and  application  form  from  Miss  S. 
Waite,  Acting  Principal  Pharmacist,  Bristol  General 
Hospital.  Tel:  25001  ext.  324. 
Closing  date:  16.2.85. 
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Appointments 


SANGERS 
PHOTOGRAPHICS 

As  a  result  of  continued  growth  of  Sangers 
Photographies  PLC  and  internal  promotions,  an 
important  senior  position  has  arisen  within  the 
United  Kingdom's  largest  photographic  wholesaler. 
Reporting  to  the  Director  and  General  Manager  of 
the  Sangers  Photographies  Wholesaling  business, 
the 

MARKETING  MANAGER 

J  will  negotiate  with  suppliers  and  be  responsible  for 
I  the  Company's  marketing  activities  for  both  the 
important  traditional  wholesale  business  and  for  the 
IMAGE  Voluntary  Group  business.  The  successful 
applicant  will  also  be  responsible  for  product 
selection,  stock  holdings,  service  levels  and  gross 
margin  control,  and  will  have  a  staff  of  an 
experienced  Buying  Manager  and  his  department. 

The  ideal  candidate  will  have  photographic  retail 
experience  obtained  in  a  very  large  multiple  group, 
with  particular  emphasis  in  the  field  of  buying  and 
marketing,  and  will  receive  an  attractive 
remuneration  package  appropriate  to  this  important 
position. 

Applicants  for  this  opportunity  to  join  an  established 
and  expansionist  company  should  contact: 
Terry  Devey  Smith,  Personnel  Manager,  Sangers 
Photographies  PLC,  Priory  House,  Pitsford  Street, 
Birmingham,  B18  6LX.  Tel:  021-523  4471. 


DE  WITT  INTERNATIONAL  LiJVIITED 

EXPORT  OPPORTUNITY 

Are  you  interested  in  joining  a  successful 
international  company  which  presently  exports  to 
over  100  markets  worldwide? 

We  are  seeking  a  self-starter  (aged  25-30)  with  two  to 
three  years  experience  in  FMCG  who  is  looking  for  a 
career  in  exports  in  the  pharmaceutical  and  toiletry 
field. 

The  successful  applicant  will  initially  assist  the 
director  responsible  for  developing  the  European 
markets  where  we  aim  to  build  on  the  considerable 
successes  already  achieved. 

You  must  be  willing  to  travel  and  be  able  to 
communicate  in  at  lease  one  additional  European 
language,  preferably  French,  both  verbally  and  in 
writing. 

We  offer  a  negotiable  salary,  company  car  and  the 
usual  benefits  associated  with  an  international 
company. 

Please  apply  to:  LIZ  REITMAN,  DE  WITT 
INTERNATIONAL  LIMITED,  SEYMOUR  ROAD,  LONDON 
E10  7LX.  TEL:  01-539  3334. 


SALES 
REPRESENTATIVES 

Medical  Diagnostics/ 
Pharmaceuticals 

Salaried  vacancies 
throughout  the  UK. 

Telephone  NOW. 
Focus  (International) 
Careers 

0666  840873 


Agents 


COMMISSION 
AGENTS 

To  sell  Advertised  Branded 
Perfumes,  Cosmetics  & 

Skin  Care  Range  to  outlets 
in  Surrey,  Sussex,  Berks, 
Hants  and  London  Area. 
Top  Commission  Rates. 
Full  details  to 

BOX  C&D  3089. 


Stock  Wanted 


FRENCH  AND  ENGLISH 
PERFUMES 

Wanted  for  home  and  export.  We  guarantee 
discretion  and  confidentiality.  Any  quantity 
large  or  small. 
Prompt  payment. 

FGM  COSMETICS  LTD 

061-833  9652  or  telex  665941  FGM  G 


EARN  LARGE 
COMMISSION 

Agents  wanted  to  sell  fantastic  new  baby 
range  to  retail  chemists  and  baby  stores. 
Exclusive  coverage  required  for  vacancies  in 
various  areas  within  the  UK. 

In  house  backup  available,  with:— 
Nationwide  advertising  starting  March 
1st 

Marketing  and  promotional  material 
24  hours  a  day  telephone  backup 
Existing  accounts  waiting  to  be 
serviced 

INTERESTED? 

Contact  Jackqui  Bowering 
Chemisales  Ltd, 

Walworth  Industrial  Estate.  Andover,  Hants. 
Telephone:  (0264)  50733 
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mars  pec 

^ibJshophttino  ltd 

Attractive  modular  shopfittings  at 
competitive  prices 

For  a  new  perspective  in  pharmacy 

design. 

Telephone:  0392  216606 

Unit  4B,  Grace  Road,  Marsh  Barton,  Exeter,  Devon 


Lux  Line 


SHOPFITTERS  FOR 
THE  PHARMACY 


REFITS,  NEW  INSTALLATIONS,  CEILINGS, 
"SHOPFRONTS,  ELECTRICAL,  FINANCE.  NPA 
&NUMARK  APPROVED 

SO  CONTACT  US  NOW. 
LUXLffME  LTD 

8COrV8MERCt  WAY,  LEIGH  TON  BUZZARD, 
BEDS 

TEL:  0525  381356 


LEXDRUM 

0626  832308 


WE  OFFER  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 

LEXDRUM  STOREFITTERS 

Chappie  Rd ,  Bovey  Tracey.  Devon. 

0626  832308 


SHOPKIT.  You  have  another  chance  to  visit  us  on  Sunday, 
17th  February  and  discover  how  we  manage  to  keep  our  prices  so 
low.  Also,  have  you  yet  applied  for  your  FREE  Shopkit  "Priority 
Card"?  This  card  allows  you  to  buy  any  item  on  the  Basic  Shelf 
Order  Sheet  at  half-price.  Send  for  the  Shopkit  catalogue  and 
price  list  NOW  as  your  first  step  to  increasing  your  turnover  at  the 
lowest  possible  cost. 

SHOPKIT,  50  Ivatt  Way,  Westwood  Industrial  Estate, 
Peterborough,  PE3  7PN.  Phone:  (0733)  265263  (24  hr.  service). 


Quality  and  original  Continental 
Systems  plus  total  package  NPA 
recommended  NO  system  matches 
UMDASCH  for  quality.  Prices 
pleasantly  competitive.  See  for 
yourself  .  .  .  there's  no  obligation. 

Apeils  Systems  L  td 
Unit  P,  Kingsway  Trading  Estate, 
Kingsway,  Luton,  Bedfordshire 
Ring  Luton  (0582)  4571 1 1  NOW! 


FOR  SALE 

Surplus  Dollar  Rae 
Shelving.  Sufficient  for 
500  sq.ft.  sales  area 
£2,000. 

Ring:  Uxbridge  58000 


Stock  for  Sal© 


ALA  Ml  IMPORTS  &  EXPORT  LTD 


nandkerchiets  loose  and  box 
range  of  tea  towels  Jacquard  and] 
handloom  towels,  pillow  cases, 
yellow  dusters,  face  cloths,  baby 
nappies,  terry  socks. 
!  »«>l.,^UIH  INQUIRIES  WELCOME 


n 


H0PEGLADE  HOUSE 
19,  23  KINGSLAND  ROAD 
LONDON  E2  8A A 

Tel:  01  729  5501  (4  lines) 

';  .Cables:  SUNAMEX  LONDON  lelei  893903  ALAMI  C 


Large  stocks  of 
children's  hair 
ornaments  for  sale  at 
competitive  prices. 

hpptyr.  Bm  »  mm 


Stock  for  Sale 


BRANDED 
FRAGRANCES 

ANAIS  ANAIS  =  DIOR  = 
ROCHAS  =  ESTEE  =  FIDJI 
=  CHANEL  =  NINARICCI  = 
GIVENCHI 

SEND  OR 'PHONE  FOR 
FREE  PRICE  LIST  IN  TIME 
FOR  XMAS. 


BER  1,  UNIT  D1 
DECOY  ROAD, 
WORTHING,  WEST 
SUSSEX  BN148ND. 

PHONE:  WORTHING  (0903) 
213303 


•  MAX  FACTOR  •  ARAMIS  • 

5 

T 
¥ 

IS 
i 

N  ONE  OF  THE  WEST  COUNTRY'S 
E      LEADING  SUPPLIERS  OF 
R     COSMETICS  PERFUMES  & 
S  ACCESSORIES 

n      •  ALL  LEADING  BRANDS 
I         •  DELIVERY  SERVICE 

p    BRISTOL  650834 

L  619  FISHPONDS  ROAD,  BRISTOL  (JUST  OFF  M32) 
E 

S    •  ESTEE  LAUDER  •  OUTDOOR  GIRL 


IN  REELS  AND  SHEETS 
Printed  in  up  to  four  colours 
.  Optional  overlaminating 

All  materials  and  adhesives 

LAST  BROS.  (Printers)  LTD. 

DELAMARE  ROAD.  CHESHUNT. 
HERTS 

Tel:  (0992)  38283 


ONE-SIZE  TIGHTS 

from  £3.00  doz.  plus  VAT. 
Childs  Ribbed  tights  from  £4.66 
doz  Tax  Free.  Min.  order  10 
doz.  overall.  CWO.  Carriage 
free.  Full  price  list  with  other 
lines. 

E  &  R  KA YE 

16/18  New  Bridge  Street, 
London  EC4. 
Est.  40  years. 
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Professional  Prescription 
Computer  Labelling 


Jt  sasassas 

THE  COMPUTER  LABELLING  COMPANY  THAT  GIVES  YOU., 


The  superb  budget  priced  'SYSTEM  500'  at  only 
£595.00 

The  highly  acclaimed,  top  of  the  range  'SYSTEM 
700' at  £895.00 

1 4  day  free  trial  or  demonstration  (with  no 
obligation) 

First  rate  after  sales  service 

Label  printing  service  from  Park  Printing 

'All  prices  are  exclusive  of  VAT.  and  include  N.P.A.  10% 

rebate 

All  systems  are  N.P.A.  recommended  and  backed  by  Park  > 
Systems  optional  24hr  service  contract.  y^k 


Contact  David  Coleman, 
or  Mike  Sprince,  M.P.S. 
PARK  SYSTEMS  LTD. 
17-19  Goscoyne  Street, 
Liverpool  L3  6BS.  y£ 
Telephone:  .^Zmm 
051-236  9438 


Equipment  for  Sale 


KIS  MINI  LAB  FOR  SALE 
£10,500  PLUS  VAT. 

Does  110,  126,  135mm  and  disc  film.  Satisfied  owner 
upgrading  to  new  machine,  with  much  greater 
capacity  end  March  1985. 

Acknowledged  as  one  of  the  best  run  Mini  Labs. 
Training  can  be  given  on  our  site  before  equipment  is 
moved.  Spare  parts  and  maintenance  agreement 
available.  Can  arrange  delivery  and  installation 
preferably  end  March  or  sooner  if  necessary. 
Telephone:  Mr.  Mackinnon  -  (0224)  770826 


Business  for  Sale 


MID-DEVON  COUNTRY  TOWN 

Imminent  retirement  of  pharmacist  in  North  Tawton  needs 

a  successor  pharmacist  to  continue  arranged  part-time 
pharmacy  or  extend  back  to  full-time.  Low  ingoing,  B.P.A. 
&  E.S.P.  payments.  L.P.C.  assistance  available  if 
necessary  to  preserve  this  business  for  Pharmacy.  Suit 
semi-retirement,  working  mother  or  newly  qualified 
interested  in  country  life. 

Fuller  information  from  Leslie  Simpson,  L.P.C.  Secretary, 
1  Leatfield  Drive,  PLYMOUTH  PL6  5HP.  Phone:  (0752) 
772830  or  Hugh  Spence,  North  Tawton  (083  782)  338. 


Price  Labels 


IT'S  THAT  MAN  AGAIN 

Offering  INCREASED  PROFITS. 

Already  100's  of  chemists  have 
decided  to  make  positive  and 
worthwhile  savings  with  our 
QUALITY  PRICE  LABELS  for  METO 

guns. 

Contact:  Low  Price  Label  Co. 

88,  Southbourne  Grove,  Westcliff-on- 
Sea.  Tel:  0702  333761 


FREE  OFFER 

To  all  Epson  HX20  owners. 

Let  Orange  Computers  help  you 
and  save  £117.00. 

Orange  Computers  is  offering  a 
special  scheme  with  free 
maintenance,  free  tape  drives  and 
other  benefits  when  you  adopt  our 
well  known  MPA  recommended  Ora 
Label  Computer  Labelling  System. 

Ring  for  details  on  0565  501 16/53417  or 
write  to  Orange  Computers  Ltd,  Ruskin 
Chambers,  Drury  Lane,  Knutsford, 
Cheshire  WA16  6HA. 


TABLET 
COUNTER  & 
LABEL 
PRINTER 

Ask  about  our 
interest  free 
payment 
scheme 

Phone: 

Kirby 
Oldham 
061-620 

1421 


Accounting  Services 


Accountant 
Experienced 
with  Chemist 
Shops 

writes  up  books, 
PAYE,  VAT 
returns  and 

prepares 
accounts  for 

inland  revenue. 

(01)  554  7198 


Property  for  Sale 


TOM  L  YDON 


HIGHLY  SUCCESSFUL 

Long  established  pharmacy  BPA.  Prominent 
corner  main  road  position  in  SE  London. 
Turnover  £125,000pa.  with  expansion  potential. 
A  new  lease  of  £7,500pa.  To  include  shop  at 
£3,600,  plus  self  contained  flat.  Now  let  with 
present  income  of  £3,900pa.  Ideal  for  owner 
manager,  G/F/F  £37,000  plus  SAV. 

Telephone:  01  7641501. 
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Another  Kelly 
for  the  PAGB 


Sheila  Kelly  is  to  join  the 
Proprietary  Association  of  Great 
Britain  as  secretary,  from  the 
Medical  Division  of  the  Department 
of  Health  where  she  was  a  principal 
pharmacist. 

At  the  Department,  Miss  Kelly 
assessed  abridged  product  licences  and 
was  also  involved  in  reviewing  product 
licences  of  right.  She  has  worked  for  the 
DHSS  since  1980  and  takes  up  her 
appointment  at  PAGB  on  Monday, 
February  4. 

Born  in  Northern  Ireland  in 
Portadown,  co  Amagh,  Miss  Kelly  was 
brought  up  in  Scotland  and  educated  at 
Strathclyde  University,  completing  her 
pre-registration  year  at  the  Royal  Hospital 
for  Sick  Children  in  Glasgow  in  1972.  A 
spell  with  Glaxo  followed,  involving  both 
research  and  development  work  as  well  as 
some  product  registration. 

While  with  Glaxo,  Miss  Kelly  was 
active  in  the  Harrow  and  Hillingdon 
Branch  of  the  Society  and  for  two  years 

was  its  secretary.  Her  other 
pharmaceutical  experience  includes  a 
three-year  stint  as  a  long-term  locum  in 
Strathclyde  and  London. 

Miss  Kelly  says  of  her  experience  with 
industry's  regulatory  authority: 
"Registration  and  drug  regulation  are  here 
to  stay.  I  have  often  felt  there  should  be  no 
difference  between  the  reguirements  a 
company  imposes  on  itself  and  those  the 
regulatory  body  imposes  upon  it. 

"Where  these  do  not  coincide,  one  of 
the  parties  reguires  educating.  I  have  tried 
to  keep  an  open  mind  about  which  party 
that  should  be." 

She  continues:  "This  is  a  very  exciting 
time  to  be  going  to  a  group  which 
specialises  in  promoting  responsible  self- 
care  and  the  use  of  non-prescription 
medicines  to  the  general  public.  I  am  sure 
the  job  will  be  a  challenging  and 
stimulating  one." 

Sheila  Kelly  is  succeeding  Ms  Marion 
Kelly  who  was  appointed  director-general 
of  the  Cosmetic,  Toiletry  and  Perfumery 
Association  on  January  1 . 


LRC  squash:  Ede 
does  it  again 

Ede  Aruede.  a  pharmacist  from 
Maidstone,  Kent,  has  won  the  LRC 
pharmacists'  squash  tournament  for 
the  second  year  running, 

Ede  works  for  A.H.  Clark  Ltd  in 
Maidstone.  He  beat  Paul  Rowbotham  from 
Northampton  General  Hospital.  Other 
champions  on  the  day  were:  Sarah  Coglan 
of  the  Boots  Company,  winner  of  the  ladies 
final;  Barnabus  Shirlaw,  L.H.  Wills  Ltd, 
who  won  the  national  plate  for  first  round 
winners,  and  Angela  Frearson,  Hull  Royal 


Infirmary,  who  won  the  ladies  plate  for  first 
round  winners. 


Ede  Aruede  (left),   winner  of  LRC's 
pharmacist's  squash  tournament  receives 
|  his  trophy  from  md  Victor  O'Shaughnessy 


[APPOINTMENTS 


The  vacancy  on  the  board  was  created 
by  the  early  retirement  of  Bill  Rucker. 

Michael  Eastwood,  MPS,  of  Riverside 
Avenue,  Fareham,  has  been  appointed  to 
London  South  Regional  Committee. 

Braun  (UK)  Ltd:  Bernard  Ward  has  been 
appointed  Midlands  regional  manager, 
lohn  Smethurst  becomes  special  accounts 
manager  (North). 

Dixons  Group  pic:  Henry  N.  Lewis  has 
joined  the  board  in  a  non-executive 
capacity.  He  is  a  joint  managing  director 
of  Marks  &  Spencer  pic. 

Chemical  Industries  Association:  David 
Culpin  has  been  appointed  director  for 
technical  and  economic  affairs.  He  joins 
the  CIA  from  the  British  Plastics 
Federation  where  he  was  deputy  director. 

East  Anglia  Chemicals:  Robert  French  is 
made  sales  and  marketing  manager.  He 
has  been  in  the  chemical  industry  since 
1963  and  the  company  say  his 
appointment  reflects  plans  for  future 
expansion. 
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New  MPS  for 
Unichem  board 

Basingstoke  pharmacist  Jim 
Buchanan  has  been  elected  to  the 
Unichem  board  as  a  non-executive 
director. 

Mr  Buchanan,  who  has  been  a 
member  for  two  years  of  Unichem's 
London  South  regional  committee,  was 
elected  at  the  board  meeting  on  January 
24. 

He  qualified  in  1958  and,  after  a  stmt  in 
the  army  medical  corps  stationed  in  Hong 
Kong,  worked  for  a  year  in  the  Piccadilly 
Circus  branch  of  Boots.  He  then  managed 
a  small  pharmacy  in  North  London  for 
three  years  before  working  as  a  medical 
representative  for  Wyeth  Laboratories. 

In  1967,  he  opened  his  first  pharmacy 
and,  at  one  time,  ran  three  shops  in 
Basingstoke.  He  now  has  one  large  shop  in 
Brighton  Hill  Parade,  Basingstoke. 


Zincold 


-what  a  reli^ 


Full  details  in 
next  week's  issue 


Preferential  treatment 

for  nurses 


Solution 

(ACBS) 


Chlorasol 

the  obvious  alternative  to  Eusol 

Chlorasol  is  the  only  ready-mixed 
hypochlorite  solution, 
conveniently  packed  for  a 
long  shelf-life. 


HOSPITAL  SUPPLIES  DIVISION 

ill  SCHERING  !|r^= 


For  further  information  please  write  to: 
Schering  Chemicals  Ltd.,  Hospital  Supplies  Division,  FREEPOST,  Burgess  Hill,  West  Sussex  RH15  9BR.Tel:  044  46  601 


